Phu luc 1
HUONG DAN TAl VA PANG KY TAI KHOAN SU DUNG DICH VU

THANH TOAN TRUC; TUYEN PHI, LE PHi, NGHIA A4 TAI CHiNH
(Ban hanh kem theo Cong van so  [SNV-CCHC ngay  /11/2019 cua Ban Diéu hanh Dé an thanh
Igp Trung tdm Dich vu hanh chinh cdng truc tuyen tinh Khanh Hoa)

1. Céach thuc hién ding ky tai khoan Internet Banking VietinBank iPay
trén Android, iPhone

Buwéc 1: Tai va cai dat wng dung
Khéach hang truy cap vao dia chi: https://ebanking.vietinbank.vn, chon vao biéu
tuong tuong tng dé tai ung dung

Hozc c6 thé chon truc tiép vao link bén dudi:

- Tai ung dung VietinBank iPay cho thiét bi Android: VietinBank iPay cho
Android

- Tai tng dung VietinBank iPay cho thiét bj iOS: VietinBank iPay cho iPhone
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https://ebanking.vietinbank.vn/
https://play.google.com/store/apps/details?id=com.vietinbank.ipay
https://play.google.com/store/apps/details?id=com.vietinbank.ipay
https://itunes.apple.com/vn/app/vietinbank-ipay/id689963454?mt=8

Bugre 2: Dang ky va xac nhan thong tin
~ Khach hang dién céc thong tin tai khoan VietinBank dang st dung, sau do
nhan Ti€p tuc nhu hinh bén dudi
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Vui l6ng cung cp céc thong tin sau 2

Tén dang nhép

Mét khau @ T
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Juén Tén dang nhép hodc Mét khau?

Tén dang nhap iPay sé la s dién
Dang ky iPay? thoai di déng cua quy khach.
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Thong tin pat vé 2at phong Thir mot chudi khac

ngan hang may bay khach san ‘
Tiép tuc

Hé thong s& tién hanh xac nhan tai khoan va giri ma OTP vé s6 dién thoai ma
khach hang da dang ky m¢ tai khoan ngan hang.

Khéach hang nhap ma OTP dé xac nhan dang ky.

Sau khi kich hoat dang ky Internet Banking VietinBank thanh cong, khach
hang s& quay tro lai man hinh ding nhap tng dung vatién hanh ding nhédp sir
dung tién ich nhu hinh bén dudi.
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Luu ¥: Tén ding nhap Internet Banking VietinBank 1a so dién thoai cua
khach hang da dang ky véi ngan hang.

Pé tham khiao cac tinh ning khac vui long truy cdp vao dia chi
https://www.vietinbank.vn/sites/mediafile/VTB112058 dé xem chi tiét.


https://www.vietinbank.vn/sites/mediafile/VTB112058

2. Cach dang Ky tai khoan trén wng dung ViettelPay trén Android, iPhone

Bwérc 1: Tai va cai diat wng dung

Khach hang truy cap vao dia chi: https://viettelpay.vn, chon vao biéu tuong
tuong tng d¢ tai trng dung

Hozc c6 thé chon truc tiép vao link bén dudi:
- Tai tng dung ViettelPay cho thiét bi Android: ViettelPay cho Android

- Tai tng dung ViettelPay cho thiét bj iOS: ViettelPay cho iPhone
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https://viettelpay.vn/
https://play.google.com/store/apps/details?id=com.bplus.vtpay&amp;hl=vi
https://itunes.apple.com/vn/app/viettelpay/id1344204781?l=vi

Buéc 2: Ping ky va xac nhan thong tin theo hwéng din bén duéi

Tai mién phi bang cach tim kiém Nhap S6 dién thoai va ho tén dé
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Sau d6 tién hanh ding nhap vao ViettelPay dé sir dung dich vu thanh toan.

Pé tham khao cac tinh ning khac nhu lién két ngan hang, nap tién vao tai
khoan xin vui 10ng truy cap https://viettelpay.vn/# dé xem hudng dan cu thé.



https://viettelpay.vn/

3. Céach thuc hién diang ky tai khoan MoMo trén Android, iPhone
Buwéc 1: Tai va cai dat «wng dung

Khach hang truy cap vao dia chi: https://momo.vn/huong-dan/huong-dan-tai-
va-cai-dat-vi-momo va lam theo cac budc trong hudng dan bén dudi

Hozc c6 thé chon truc tiép vao link bén dudi:
- Tai ung dung MoMo cho thiét bi Android: MoMo cho Android
- Tai ung dung MoMo cho thiét bi iOS: MoMo cho iPhone

Tai imng dung Vi MoMo

T&i umg dung mién phi b&ing cach tim kiém tir
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v Mr)Mr) Map Tign & Thanh To&n Store.
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thoai danag ki Internet Banking cuda nadn hang ban
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https://momo.vn/huong-dan/huong-dan-tai-va-cai-dat-vi-momo
https://momo.vn/huong-dan/huong-dan-tai-va-cai-dat-vi-momo
https://play.google.com/store/apps/details?id=com.mservice.momotransfer&utm_source=website-momo&utm_medium=download&utm_campaign=momo-1dong
https://apps.apple.com/vn/app/id918751511?utm_campaign=momo-1dong&utm_medium=download&utm_source=website-momo

o MNhap ma xac thuc

Mot tin nhan chira ma xac thuc sé gdi truc tiép
dén s dién thoai cia ban.

Vui long ki€m tra va nhap chinh xdc ma xac thuc

KAGE tin nhan & wac thy Ti vao 6 "Mhap ma xac thuc" réi nhan "Tiép tuc”.

o Tao mét khau diang nhap
Thiét lap mat khau dé bao vé tai khoan Vi MoMo
cla ban gém 6 chir s& va mat khau & 2 6 phai

hoan toan giéng nhau.

XAC NHAN




o MNhap théng tin

Sau khi tao mat khau déng nhap thanh céng, ban
nhap thong tin ca nhan theo yéu cau va nhan

"¥ac nhan" dé hoan tat dana kv.

XAC NHAN

n S dung théng tin Facebaok

Sau d6 tién hanh dang nhap vao MoMo dé st dung dich vu thanh toan.

Tham khao thém vé cac hudng dan MoMo tai dia chi: https://momo.vn/huong-
dan/huong-dan-chung-ctgr69

Trong qué trinh tai va dang ky st dung dich vu néu gap khé khan, vuéng mac,
Khach hang c6 thé lién hé dén cac dich vu cung cap dich vu thanh toén tryuc tuyén
hoac lién hé véi Trung tdm Dich vu hanh chinh cong truc tuyén tinh Khanh Hoa

qua sb dién thoai tong dai 19001023 hoac hop chat trén Cong dé duoc hd trg



https://momo.vn/huong-dan/huong-dan-chung-ctgr69
https://momo.vn/huong-dan/huong-dan-chung-ctgr69

Phu luc 2
HUONG DAN SU DUNG DICH VU THANH TOAN TRUC TUYEN
PHI, LE PHI, NGHIA VU TAI CHINH
(Ban hanh kém theo Céng van ~ ISNV-CCHC ngay /11/2019 ciia Ban Piéu hanh
Pé an thanh lgp Trung tm Dich vu hanh chinh cong tric tuyén tinh Khanh Hoa

Sau khi co quan tiép nhan ho so gui thang bao yéu cau thanh toan phi, 18 phi, nghia
vu tai chinh thi khach hang thanh toan tryc tuyén nhu sau:

Buwéc 1: Piang nhap hé théng
Khéach hang truy cap vao dia chi https://hanhchinhcong.khanhhoa.gov.vn, sau
d6 chon vao nat [Pang nhap]. Chi tiét nhu hinh bén duéi

Budc 1: Dang nhap vao hé thong
néu da co tai khoan, néu chua co
tai khoan khéch hang hay dang ky
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Hoa cho vay von v 1ai sudt uu dai
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ngudi ¢6 cong véi cach mang
GIO THIEU - HUONG DAN THONG TIN HO SO THUE, HAI QUAN, BHXH
» Carché, chinh séch hé trg phong, TRONG NGAY CONG AN TRUC TUYEN
HUGNG DAN SU DUNG DJCH VY
» Dng ky tai khoan danh cho cé A
nhén

» Ding ky tal khoan danh cho t&
chirc

THU TUC HANH CHINH BO PHAN MOT CUA DIEN NUGC TRY'C TUYEN
TRUC TUYEN



https://hanhchinhcong.khanhhoa.gov.vn/

Bwéc 2: Xem thong tin hd so can thanh toan

Sau khi dang nhap thanh cong, khach hang di dén muc théng bao thu phi. Tiép
d6, chon vao hd so co thong bao phi, 18 phi, nghia vu tai chinh can thanh toan, chon
vao nat Thanh toan. Trinh tu thuc hién nhu hinh bén duéi
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Buwdc 3: Chon don vi trung gian thanh toan

Khach hang lua chon don vi thanh toan nhu hinh bén dudi

Chon ngéan hang thanh toan
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Budéc 2.3: Chon ngan hang ma khach hang cé thé
thanh toan nhu VietinBank, ViettelPay, MoMo

< Poi véi VietinBank, man hinh khi chon vao sé hién thj nhw sau:

Khach hang nhap day da thong tin cia thé ngan hang VietinBank va chap

nhan, hé théng sé giri ma xac thwe OTP va lam theo hwéng dian (hinh minh
hoa bén duwdi)

Nhép day di thong tin thé ngan hang —
VietinBank va chon Chép nhén dé tién
hanh thanh todn

Thanh toan qua wng dung

Thanh toén.'q'ua_ Ngan hang VietinBank
Vietinbank iPay Mobile Banking '
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Thif lai anh khac
phungtienkh
13/09/2019
2izm5fj\r’4p - 21000 VND Bidu kién st dung dich wu (?)
~| Hodic khach hang c6 thé tii ing dung w—
Vietinbank iPay Mobile Banking dé quét
ma va thue hién thanh toan .
HUY
Ban quyén thudc vé& Ngan hang TMCP Céng Thuong Vigt Nam

Khi #ng dung thdng bao giao dich thanh cong thi h¢ thong sé c6 tin nhin gii
ve so dién thoai khach hang khi ding Kky tai khoan va email. Va trén man hinh
giao dich ciing sé c6 thdng bao thanh toan thanh céng.




il Viettel 2 9:25 AM @ 1%
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Today 9:25 AM SMS xac nhan thanh Th 6 n g b é O
toan thanh cong

He thong xac nhan ho
so cua ong/ba nop THANH TOAN THANH CONG
cho Bo phan mot cua
UBND thi xa Ninh Hoa
da duoc thanh toan
theo quy dinh. Xin
tran trong cam on.

O A @]

Chon vao danh séch ho so
dé trd vé quan Iy hd so

Trang thai hé so tai giao dién quan Iy hd so' nhw hinh bén duéi

Théng tin hd se Trang thai

Cap gidy phép Chitfrthi tuc Chérti€p nhdn

- Ngay ndp: 13/09/2019 08:52

- Ngay hen trd

o8 i H o0 02 chuyén thinh rgng thl
: da dong mau xanh. Hoan tat viéc

Xem chi tiée thanh toén online.

Cap giay chirng nhan quyén sir dung dat Chi tiét thi tuc Chiitigp nhan
- Ngay ngp: 10/09/2019 16:40

- Ngay hen tra:

c sin
Xem chi tiét Thanh todn (2.000 VNE)
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< Poi véi ViettelPay, man hinh khi chen vao sé hién thi nhu sau:

Tai khoan ViettelPay khach hang c6 thé ding ky va tai ing dung, lién két tai
khoan va nap tiéen tai dia chi: https://viettelpay.vn/

wviIEtT e
Paygate
Phuong thuc thanh toan
Tat ca cac giao dich da dugc ma hoa va bao mat. Thong tin thé duoc luu triran toan Th6ng tin thanh toan
ViettelPay “;7 }
) BankPlus bank:plus &
) ATMndidia m
Nha cung cap HCCKH
B | - wrtlbqylpb_1
4 2,000 VND
o\ ) Hoy
N Chon 1 trong 3 phuong thirc thanh toan.

+ ViettelPay: néu khach hang co tai khoan ViettelPay

+ BankPlus: Ho trg 1 s ngan hang c6 hé trg nhu sau

VCB - Ngan hang TMCP Ngoai thuong Viét Nam

MB - Ngan hang TMCP Quan Daoi
BIDV - Ng;an hang TMCP Dau .t%fva_?hatfnen Viéet Nam T i
LPB - Ngan hang TMCP Buu Dién Lién Viét iz

+ ATM ndi dia: HO tro thanh toan qua thé ATM néi dia

Tuy chgn 1 - ViettelPay: khach hang ding ky tai khoan ViettelPay va lam theo
nhw hinh bén dwéi.



https://viettelpay.vn/

Khi chon tily chon ViettelPay khach hang dang nhap tai
| khodn ViettelPay. NEu chua 6 khach hang c6 thé tai
ung dung va ding ky tai khoan.

© ViettelPay @

| [
by

Vuiléng dang nhap bang tai khoan ViettelPay dé tiép tuc thanh toan. L~
g ding 9 y .

d
\ / 56 dién thoa
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— Nha cung c3p HCCKH
| M3 don hang 8di25flram_1
Sa tién 2.000VND

Bang nhap

' BankPlus Hodc khach hang ciing cé thé md (g dung ViettelPay
trén dién thoai thong minh chon vao quét ma va dua : -
B dién thoai dé quét. Lap tic sé cap nhat thanhtodntrén | [Slak
ATM ndi dia l:mg dl_-lllg dién ﬂloi_ii. Sirdng Ung dyng ViettelPay d& scan

Trén giao dién wng dung dién thoai di dong

ull Viettel = 10:38 AM @ 15% 014 il Viettel &

10:37 AM @ 15% 04 wil Viettel = 10:38 AM
TRUONG PHUNG TIEN Xac nhan
. d¥xkkkk% D Q ‘ s X thanh toan

@ 16% 0 )4

Ngudn tién

ViettelPay
Lién kétthé  Nap/rat tién ;

- N~ - - - -
LA D D Q fhong i giso dieh CHI TIET GIAO DICH
= — 1 ”
Enp =] Nha cung cap HCCKH
- Dich vu Thanh toan QR
2 i s ht ch 1=ILYe
Chon vao biéu twong Quét |51 FEWTE s don hang 8di25flram.1
ma, dua dién thoai dé Nha cung cép HCCKH
quét ma can thanh toan - _
= “!:“’ &7 - 2.000 ' M3 don hang 8di25flram_1
San pham
GUr tiét kiem Internet Ve so Vietlott Xem thém
oy S6 tién 2.000 VND

THANH TOAN
. = | -
N ‘ ’ -
@' (=0 XAC NHAN
% ) v ) Chon vao Thanh toan

[ A
4 v ’ | =
N { Xac nhan Thanh toan

Tuy chon 2 — BankPlus: khach hang cé tai khoan Bankplus caa cac ngan hang
sau




VCB - Ngan hang TMCP Ngoai thugng Viét Nam

MB - Ngan hang TMCP Quan Dai
BIDV - Ngan hang TMCP D&u tu va Phat trién Viét Nam
LPB - Ngan hang TMCP Buu Dién Lién Viét

Tuy chgn 3 — ATM néi dia: khach hang c6 thé ATM néi dia

o v »
B
/‘.

»

Khi chon tiy chon ATM ndi dia khach hang chon thé
ngan hang thanh todn, sau dé nhan nat Thanh Toén

Chon ngén hing

|TCB—

MNgan hang TMCP Ky thuong Viét Nam

P-4

»

NCB - Mgén hang TMCP Quéc Dan

VIB - Ngan hang TMCP Quéc Té

MNAB - Ngan hang TMCP Nam Viét

QOCB - Ngan hang TMCP Phuong Bdng

SGB - Ngan hang TMCP Sai Gon Cong Thuiong
BVB - Ngan hang TMCP Bao Viét

VID - Ngan hang TNHH MTY Public Viét Nam
ABBANK - Ngan hang TMCP An Binh

TCB - Ngan hang TMCP Ky thuong Viét Nam
SCB - Ngan hang TMCP Sai Gon

WCB - Ngan hang TMCP Ngoai thuong Viét Nam

——
Mha cung cap HCCKH
Ma don hang n2akh8nfie_1
S6 tién 2.000VND

S dyng (ng dung ViettelPay dé scan

..(-:: g‘ - gﬁ:.:"'a MasterCard.

SacureCode




NAPAS
PAYMENT SERVICE

MNhap thong tin thé ngan hang thanh toén

Sd the

Ho va tén chu the

MNgay higu lyc (MMYY]

Nha cung cép: CT VIEN THONG VIETTEL
DPon hang: Thanh toan truc tuyen
Gid trj: 2.000 VND

Huréng diin giao dich thanh todn an todn | Hiy Tiép tyc

-
Giai phap coa napas* f"‘:‘" b

\!I
Khi iing dung thdng béo giao dich thanh cong thi h¢ théng sé ¢6 tin nhin gii
ve so dién thoai khach hang khi déing ky tai khoan va email. Va trén man hinh
giao dich ciing sé c6 thong bao thanh toan thanh cong.

Chon tiép tuc dé xac nhan, nhap ma OTP (ma
duogc giri vé sé dién thoai) dé hoan thanh giao
dich.

wll Viettel = 9:25 AM @ 13%0__)»

{® MotcuaSMS >

I bt Thong bao

He thong xac nhan ho

so cua ong/ba nop THANH TOAN THANH CONG

cho Bo phan mot cua
UBND thi xa Ninh Hoa

da duoc thanh toan

theo quy dinh. Xin

tran trong cam on. Chon vao danh sach h so
_ dé tré vé quan ly ho so
O A) @

Trang thai hd so tai giao dién quan Iy hd so nhw hinh bén dwéi




Théng tin hd s

Cap gidy phép Chitérthi tuc
- Ngay ndp: 13/08/2019 08:52

- Ngay hen tra

L& phi: 1.000 VNB [R2=1 ELTS |

Xem chi tét

Cap gidy chirng nhan quyén sir dung dat Chi tiét thi tuc
- Ngay ndp: 10/08/2019 16:40

- Ngay hen tra:

i
G o

H® so sé chuyén thanh trang thai
da dong mau xanh. Hoan tat viéc
thanh todn online.

Trang thai

ChétiEp nhan

Chértiép nhin




< Poi véi vi dién tir MoMo sé hién thij giao dién nhw sau:

Bon hang hét han sau

09:51

Nha cung cap
TRUNG TAM
CONG NGHE
THONG TIN VA
DICH VU HANH
CHiNH CONG

TRYC TUYEN
TINH KHANH
HOA

m S tién
1.000d

B3 Théng tin
Thanh toan truc tuyen
€ CQuay lai
Il Bon hang
cogpfwwxkz1_1

Giao dién wng dung trén d

ull Viettel & @ 15%1

Q. Tim kiém n o

=
MA QUET MA

NAP TIEN
THANH TOAN
0F—~  []
. »

VAO Vi
[

RUT TIEN

| sl Viettel =

H S0 dung App MoMo hoac
1rng dung Camera hé tro QR code dé quét ma

i.: Dang ché ban quét

Dang ky tai khodn MoMo va thanh toan lin du hodc dang nhap

BANG KY NGAY

i dgng nhw hinh bén dwoi

9:24 AM @ 15%10

< Thanh toan an toan
NGUON TIEN

MmO viMoMo
MO 200004

CHI TIET GIAO DICH

Hi invuie rovine
chao mirng dén véi N
Hay lién két tai khoan

Chon vao Quét ma

ngay goi qua bi mat de
ban nha. qﬁ;

Lién két ngay

0 & o®

9040 |

Nap tién Mua méa Data 3G/ Chuyén
dién thoai the 4G tién
e Vo )
B e B
Thanh todn Thanhtodn  Heo dat Choi game
hoad don  vay tiéu d... MoMo Tudng Lira
B e .
MOMO

Khi #ng dung thdng bao giao dich thanh cong thi h¢ thdong sé c6 tin nhin gii
ve so dién thoai khach hang khi ding Kky tai khoan va email. Va trén man hinh
giao dich ciing sé c6 thdng bao thanh toan thanh cong.

Nha cung cap TRUNG TAM CONG
NGHE THONG TIN VA

DICH VU HANH CHINH

CONG TRUC TUYEN

TINH KHANH HOA

cgpfwwxkz11

Thanh toan truc tuyen

1.000d
| Nhan xac nhan dé o2
hoan tat giao dich I
Phi gia ieén phi
i _H
Tona tién ) F 1.000d

8 Xacnhan

Budc 3: Mé& img dung MoMo trén
dién thoai di déng, trén (mg dung
MoMo chon vao biéu tuong quét
ma.
Tiép theo cam dién thoai quét

. qua mé thanh todn va xac nhan
giao dich.
Ung dung sé& thong bdo thanh
todn thanh cong
Hinh minh hoa sir dung tmg
dung bén durdi

| il Viettel

Giao dich thanh cong

Quy khach da thanh toan 1.000d cho
dich vu TRUNG TAM CONG NGHE
THONG TIN VA DICH VU HANH CHINH
CONG TRUC TUYEN TINH KHANH HOA

S6 du trong vi 20.000d
Ma giao dich
s e & 3B
i o e = ?
B cQome
~  KHAO SAT DO SAN SANG
" Q‘ GIOI THIEU DICH VU




il Viettel = 9:25 AM @ 13%(0 )
(1] MotcuaSMS >

Today 9:25 AM SMS xac nhan thanh Th 6 m g b é O
toan thanh cong

He thong xac nhan ho
so cua ong/ba nop THANH TOAN THANH CONG
cho Bo phan mot cua
UBND thi xa Ninh Hoa
da duoc thanh toan
theo quy dinh. Xin
tran trong cam on.

(O 4) ©

Chon vao danh séch hb so
dé tré vé quan ly ho so

Trang thai h so tai giao dién quan ly hd so

Thiéng tin hd sa Trang thai

Cap gidy phép Chitfrthi tuc Chérti€p nhdn

- Ngay ndp: 13/09/2019 08:52

- Ngay hen tra

oa i Hb 3095 clutyin thauts rgng thl
: da déng mau xanh. Hoan tat viéc

Xem chi ti thanh todn online.

Cap giay chirng nhan quyén sir dung dat Chi tiét thd tuc Chirtiép nhin
- Ngay ngp: 10/09/2019 16:40

- Ngay hen tra

L& phi: 2.000 VND &, TTET. LT




Luwu y: Khach hang c6 thé In héa don dién tir sau khi thanh toan. Di V6i
truong hop hod so chua tiép nhan (chwa ¢ sb bién nhan) khach hang chi in dugc hoa
don dién tir sau khi co quan tiép nhan ho so.
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Sau khi thanh toan thanh cong khach hang cé
> thé in héa don dién tlr (H6 so sau khi thanh
= toan thanh cong c6 mau xanh la cay)

Nhép ndi dung tim kigém...

STT 58 bign nhan Tén khodn thu

n khac Téng tign

tai hoa don Thii tuc:

: . P . R Phi: 5,000 Lé phi: 5.000
» PSC - Thi tuc kiém tra hé thdng - KTHT PSC .2
- ‘ -“'" -
NGi dung: .

« Thanh to&n phi, 1& phi

Tai théing bao
2 | Néu da tirng in héa don —— it
. TRy ans ¢ kigm tra hé théne - s 2 & phi:
trudc do thl Ch(_)n tél Ial tuc kiém tra hé thdng - KTHT PSC .2
hoa don dién tor i
Tal thong bao
3 Thu tuc: " _
+ PSC - Thil tuc kiém tra hié thdng - KTHT PSC .2
N&i dung:
Tdi thong bao

Trong gué si dung dich vu néu gip kho khin, vudng mic, Khach hang co thé lién
hé dén cac dich vu cung cip dich vu thanh toén truc tuyén hoac lién hé véi Trung
tam Dich vu hanh chinh cdng truc tuyén tinh Khanh Hoa qua sd dién thoai tong dai
19001023 hoic hop chat trén Cong dé duoc hd trg




