TONG CONG TY BUU PIEN VIET NAM
BUU PIEN TINH KHANH HOA

TAI LIEU ]
DICH VU PINH DANH, XAC THUC PIEN TU
TREN HE THONG POSTID CUA BUU DIEN

1. Muc dich, y nghia tao tai khoan PostID

Hién nay, da s6 cac giao dich dién tir nguoi sir dung sé tu khai thong tin va tao
tai khoan trén tiing hé thong dé dang nhap, s dung dich vu. Diéu nay dan dén viéc
nguoi st dung phai tao nhiéu tai khoan trén cac hé thong khéac nhau, chinh vi vay, can
c6 mdt don vi cung cap dich vy dinh danh, xac thuc dién ti dé tao diéu kién thuan loi,
tiét kiém thoi gian, chi phi. Buu dién véi mang ludi rong, cung cap da dich vy, s6
luong khéach hang 16n va da dang nén viéc dinh danh, xac thuc dién ta rat thuan loi.

Ngay 09/12/2019, Vin phong Chinh phu di khai truong Cong Dich vu cdng
qudc gia két ndi véi cong dich vu cong truc tuyén cua cac Bo, nganh, dia phuong dé
phuc vu cho cac c& nhan, té chic truy cap va nop hd so truc tuyén. Dé dang nhap
Cong Dich vu cong qudc gia ndp hd so truc tuyén, doi hoi céc c& nhan, to chic phai
c6 tai khoan dd duoc xac thuc béi cac don vi (Vién thong, Bao hiém xa hoi, Téng cuc
Thué, Buu dién, t6 chic cung cap dich vu ching thuc chir ky s6).

Tai khoan PostID cua Buu dién duoc st dung dé nop ho so tryc tuyén tai Cong
Dich vu cdng quoc gia, ngoai ra con c6 thé dang nhap vao cac h¢ thong cua Buu di¢n
(My VietnamPost va cac hé thong sé trién khai) dé str dung cac dich vy do Buu dién
cung cap.

Ca nhéq, t6 chirc khdng phai tra cudc, phi khi thuc hién dinh (janh, xac thuc dién
tu trén hé thong PostID. Ca nhan, to6 chuc chi phai tra cudce, phi doi vai viéc st dung
cac dich vu khac cua Buu dién theo quy dinh.

2. Céac cach tao tai khoan PostID

2.1. Pang ky truc tuyén: Khach hang ty ding ky tai khoan trén hé théng
PostID, sau dé den Buwu dién cung cap dich vu xac minh

Ca nhan, to chuc truy cap hé thong PostID tai dia chi_http://postid.vnpost.vn,
chon “Pang ky” va nhap thong tin ca nhan; hodc truy cap Cong Dich vu ¢ong quéc
gia tai dia chi http: //dlchvucong gov.vn, chon “Pang ky” rdi chon logo VietNam Post,
sau d6 nhap thong tin ca nhan. Sau khi thuc hién déng ky, cac ca nhan, to chuc s€ phai
cung Cap cac glay to theo quy dinh tai diém giao dich Buu dién cung cap dich vu dé
kiém tra doi chiéu va thong tin s& dugc cap nhat trén hé thong dinh danh, xac thuc


http://postid.vnpost.vn/
http://dichvucong.gov.vn/
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dién tir cua Buu dién. Cu thé cac buéc nhu sau:

Buédc Nguwoi Noi dung Mo ta
thuc hién
Budc 1 | Nguoi Nhap Nguoi ding ky (khach hang 1a to chirc, ca
dang ky thdng tin | nhan c¢6 nhu ciu st dung PostID) truy cap
dang ky tai | https://postid.vnpost.vn/ chon “Pang ky” hoac
khoan tu cong thong tin dién tir ciia cac Pon vi co két

noi voi Buu dién Viét Nam (nhu Céng Dich
Vu Cong Qudc Gia:
http://dichvucong.gov.vn/), chon dang ky tai
khoan -> chon loai tai khoan 1a Buu dién Viét
Nam -> Nhap cac thong tin dang ky tai khoan.

- Tén tai khoan: Co thé lya chon tén tai khoan
theo dia chi email, sb dién thoai, s6 giéy to tuy
than... Truong hop tén tai khoan trung véi tén
da co trén hé thong thi phai chon tén khac.

- Nhap mat khau va xac nhan mat khau, mat
khau s€ bat budc phai thay doi khi kich hoat sur
dung tai khoan lan dau tién.

- Nhap céc thong tin chi tiét theo yéu cau, cac
thong tin ddnh dau (*) 1a bat budc phai co;

- Lua chon hinh thuc kich hoat tai khoan (qua
tin nhan SMS OTP hodc email).

- Lua chon hinh thirc xac thuc da yéu t6 (hién
dang mac dinh la SMS OTP): Pay la phuong
thirc dé tang tinh bao mat. Khi dang nhap hé
thdng, ngoai nhap mat khau, nguoi sir dung s&
phai nhap OTP do hé thdng gui qua s dién
thoai da dang ky moi truy cap duoc hé thng.

- Nhap ma xac nhan hién thi trén man hinh va
tich chon vao 6 “Bang cdch nhdp vao Ping ky,
ban dong y véi Piéu khodn, Chinh sdch chia
sé thong tin cua ching téi” dé dang ky tai
khoan.

-> Hé thong PostID sé giri email hodc SMS
OTP cho nguoi dang ky (tuy theo nguoi dang
ky da lva chon).
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Bwoc

Nguoi
thuc hién

Noi dung

Mo ta

Budc 2

Nguoi
dang ky

Kich hoat
tai khoan

Nguoi dang ky tu kich hoat tai khoan theo
phuong thurc da lya chon:

- Trudong hop da lva chon kich hoat qua Email:
Nguoi ding ky click vao dudng dan trong
Email thong bao kich hoat tai khoan nhan
duoc tor Buu dién.

- Truong hop da lua chon kich hoat qua qua
SMS OTP: Nhap ma kich hoat nhan duoc qua
tin nhan dugc giri dén sb dién thoai da ding ky
vao hé thong.

Sau khi kich hoat, hé thong PostID s& cung cép
cho Nguoil dang ky tai khoan nhung chua su
dung dugc do chua dugc xac minh. Nguoi
dang ky phai mang gidy to theo quy dinh dén
diém cung cap dich vu cia Buu dién dé xac
minh.

Budc 3

Nguo1 xac
minh
(Nhén
vién Buu
dién)

Kiém tra
gidy to

Nguoi xac minh dé nghi Nguoi diang ky cung
cap gidy to dé phuc vu viéc xac minh. Gidy to
ctiia Nguoi dang ky gom:

+ Pbi voi ca nhan: Chig minh nhan dan hoic
Can cudc cong dan (CMND/CCCD) con thoi
han sir dung.

+ Pdi v6i doanh nghiép: Pang ky kinh doanh
va CMND/CCCD cua nguoi dai di¢n theo
phap luat. Trudng hop nguoi dén ding ky 1a
nguoi dugc ty quyén thi phai cung cip gidy uy
quyén va CMND/CCCD ciia ngudi dugc ty
quyén

- Kiém tra gidy t& do Nguoi dang ky cung cép.
Trudng hop gidy to cung cap 1a gia mao hodc
khong phai ciia Nguoi dang ky thi tir chdi viée
xac minh, két thic giao dich.

Buoc 4

Nguoi phé
duyét

Phé duyét
trén hé

Nguoi phé duyét thuc hién phé duyét trén hé
thong va chuyén hd so, gidy to cho Nguoi xac
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(Nhan thong minh.
vien Buu Sau khi phé duyét, tai khoan PostID bt dau co
dién) hiéu luc st dung va céac thong tin dinh danh
cua Nguoi dang ky s€ dugc khoa (khong thuc
hién duoc viéc thém, stra, xda)
Budc 5 | Nguoi xac | Tra gidy to | Nguoi xac minh tra lai Nguoi ding ky gidy to
minh cho Khach | va 01 lién phicu dang ky (day du chir ky, dau)
valuuhd | ppue hign fuu triv 01 lign phidu dang ky tai
50 don vi
Két thuc viéc xac minh, xac thuc tai khoan.

2.2. Ping ky truc tiép: Buu cuc hd tro ding ky tai khoan PostID cho khéch
hang tai Buu cuc, sau dé thuc hién xac minh

Cé nhan, t6 chirc ¢6 thé mang gidy to theo quy dinh dén diém giao dich Buu dién
cung cap dich vu dé dang ky tai khoan dinh danh, xac thuc va thuc hién dich vu cong
truc tuyen. Cu thé cac budc nhu sau:

Bude 1

Nguoi |Kiém tra
Xac giay to
minh

- Nguoi dang ky (khach hang la t6 chirc, c4 nhan)
cam gidy to ra Buu dién dang ky st dung PostID,
Giay to cia Nguoi dang ky gom:

+ Pbi v6i ca nhan: Ching minh nhan dan hozc Can
cuoc cong dan (CMND/CCCD) con thoi han st
dung

+ P6i v6i doanh nghiép: Pang ky kinh doanh va
CMND/CCCD cua nguoi dai dién theo phéap luat.
Truong hop ngudi dén ding ky 1a nguoi dugce ty
quyén thi phai cung cdp gidy Uy quyén va
CMND/CCCD ctia nguoi duoc iy quyén.

- Nguoi xac minh kiém tra gidy to cua Nguoi dang

ky:

+ Néu gidy to cung cdp la that, dung cua Nguoi




Buwéc | Nguwoi | Noi dung Mo ta

thuc

hién
dang ky thi chuyén sang budc 2 “Nhdp théng tin
dang ky tai khoan”
+ Néu gidy to cung cép 1a gia mao hodc khong diung
cua Nguoi dang ky thi tor choi xac minh, két thic
giao dich.

Budc 2 | Nguoi | Nhap Nguoi xac minh truy cép https://idm.vnpost.vn/ ->
Xac thong tin | chon “Pang ky” dé nhdp cac thong tin dang ky tai
minh | ddng ky | khoan. (Nhap céc thong tin cho Nguoi ding ky

tai khoan | giong nhu Nguo1 dang ky tu nhap trong Budce 1, quy
trinh 2.1 & trén).
Luu y: Khi chon hinh thirc kich hoat trén h¢
thong, wu tién chon hinh thicc kich hogt tai khodn
qua SMS OTP dé thudn tién cho viéc kich hoat.
-> Hé thong PostID sé giri email hodc SMS OTP
cho nguoi dang ky (tuy theo nguwoi dang ky da lva
chon).

Budc 3 | Nguoi | Kich hoat | - Truong hop Nguoi dang ky tu thuc hién kich hoat:
Xac tai khoan | Tuong tu nhu “Budc 2”7, quy trinh 2.1 & trén.
mmh’_ - Truong hop Nguoi xac minh thuc hién kich hoat
I(;Igu(n giip Nguoi dang ky:

ang . A :
ky + Néu kich hoat qua SMS OTP: Yéu cau Nguoi
dang ky cung cap ma kich hoat dd dugc gui qua tin
nhin dén sé dién thoai ctia Nguoi ding ky -> Nhap
ma kich hoat vao hé thong
+ Néu kich hoat qua Email: Yéu cau Nguoi dang ky
m¢& Email -> click vao duong dan trong Email thong
bao kich hoat tai khoan nhan duoc tir Buu dién.

Bu6c4 |Nguoi |In  phiéu | Nguoi xdc minh in phiéu ding ky (02 lién trén 01 to
Xac dang ky A4), chuyén cho Nguodi dang ky kiém tra, ky xac
minh nhan

Budc 5 |Nguoi |Ky  xac | Nguoi ding ky, kiém tra thong tin va ky xac nhan

dang

nhan

(ghi 18 ho tén) trén 02 lién phiéu dang ky, chuyén lai
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Buwéc | Nguwoi | Noi dung Mo ta
thuc
hién
Ky phiéu cho Nguoi xac minh
dang ky
Budc 6 | Nguoi | Ky  Xac Ngu’(‘ri,xéc minh, kiém tra ddi chiéu phiéu ding ky
Xac minh vOi gidy to0 dam bao dung thong tin, ky xdc minh
minh | phiéu (ghi 10 ho tén) trén 02 lién phleu dang ky. Chuyén
dang ky 02 lién phiéu dang ky va gidy to sang cho Nguoi
phé duyét
Bude 7 | Nguoi | Phé duyét | Nguoi phé duyét thuc hién phé duyét trén hé théng
phé trén  hé | va chuyén ho so, gidy to lai cho Ngudi xdc minh
duy¢t | thong Sau khi phé duyét, tai khoan PostID bt du ¢6 hiéu
lyc st dung va cac thong tin dinh danh cua Nguoi
dang ky s& dugc khoa (khong thuc hién dugc viéc
thém, sura, x0a).
Budc 8 | Nguoi | Tra  gidy | Nguoi xdc minh tra lai Nguoi dang ky gidy to va 01
Xac to cho | lién phiéu dang ky (day du chir ky, dau).
minh Khacb V@ | Thyc hién luu trit 01 lién phiéu dang ky tai don vi
luu ho so , . . .
K&t thuc viée xac minh, xac thuc tai khoan.

3. Danh sach cac diém giao dich Buwu dién cung cap dich vu dinh danh, xac
thwe dién tir PostID

STT| Tén Buu cuc Pia chi S6 dién thoai
1 |GDTT Nha Trang |01 Pasteur, phuong Xuong Huan 02583 821 271
2 _IFIL%HCC Nha 01 Pasteur, phuong Xuong Huan 02583 810 907
3 | Lé Thanh Ton 50 Lé Thanh Ton, phuong Loc Tho | 02583 823 907
4 | Van Thanh 12 Tran Quy Cap, phuong Van 02583 824 203

Thanh
5 | Pong Bé 394 duong 2/4, phudng Vinh Hai 02583 831 461




STT Tén Buu cuc Dia chi S6 dién thoai
6 | Binh Tan 02 Kho Cang, phuong Vinh Truong | 02583 881 724
7 | GDTT CamLam | 5% Truong Chinh, thi tran Cam 02583 983 500

. . A . 02583 828 188
8 |GDTT Van Ninh | 186 Hung Vuong, thi tran Van Gia (ext.456)
9 | GDTT Khanh Son | 35 Lé Duan, thi tran Té Hap 02583 869 201
10 GPTT Khanh 9 :iu:ong 2 thang 8, thi tran Khanh 02583 790 270
Vinh Vinh
11 | GDTT Ninh Hoa Ilfiépmn Quy Cap, phuong Ninh | 5563 844 200
12 | Hon Khoi 04 Le Hong Phong, phutmg Ninh | 5563 g4 50
Diém
13 | GDTT Cam Ranh | 223 Neuyen Trong Ky, phutng 02583 854 443
Cam Loi
14 | My Ca MY Ca, phuong Cam Nghia, Cam 02583 857 378
Ranh
GDTT Dién 52 Ly Tu Trong, thi tran Dién
15 Khanh Khanh 02583 850 206
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