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s6' ,tgg/ /eE-UBND Khdnh Hda, ngdy rt6 tharg 9 ndm 20tg

Ban hinh euy cho a6nh $IIIJfll)Ir. qu6 thr;c hiQn c6ng t6c
cii cdch hirnh chfnh cdc co quan, iron vi, tria phuong tr6n tlia ban tinh

UY BAN NHAN DAN TIXU KHANH HOA

cdn cf Lu4t T6 chfc chinh quyd,n dia phuong ngey ][.1612015;

Cdn cir Nghi quy6t sO :0cNQ-CP ngdy 08/1 ll2ofi cira Chinh phfi ban
hdnh Chucrng trinh t6ng the c6i cdch hdnh chinh nhd nu6c giai dopn 20ll - 2020;

cdn cir Quy0t dinh s6 2g4BteD-BNV ngdy z}llzl2otT ctaBo Noi vu ph6
duy6t D0 6n "Xdc dinh Chi s6 cai c6ch hdrnh chinh cfra c6c b6, co quan ngang bQ,
UBND c6c tinh, thdnh ph6 truc thu6c Trung uong,,;

Cdn cir Quy€t dinh s0 3377]QE-UBND ngdy t411212011 cua I.IBND tinh
ban hdnh Chuong trinh c6i c6ch hdnh chinh tinh Kh6nh I{oa giai doan ZOll -
2020;

c6n cir Quy6t dlnh s6 3777!QE-UBND ngay 2511212015 ctra uBND tinh
ban hdnh I(6 hoach cii c6ch henh chinh tinh Kh6nh Hoa giai doan Z0t6 - Z02O;

Cdn cir Chi thi s6 tztcr-UBI{D ngey 26l5lz0t7 ctaUBND tinh tri6n khai
Chucrng trinh hdnh dOng sO tZ-CtrlTU ngay 3U312017 ctaTinh riy ti€p tuc thilc
hiQn Nghi quy6t Trung uong 5 (Kh6a X) vC dAy manh cti c(rchhdnh chinh, ndng
cao hi6u luc, hi6u qu6 qu6n ly nhd nu6c;

Xdt dA nghi cria GiSm d6c So NOi vu tai To trinh s(: zOsqrcTr-SNV ngay
IU9t20t9,

QUYET D!NH:

Di6u 1. Ban hdnh kdm theo Quy0t dfnh ndy euy ch6 d6nh gid,, xop hang k6t
quri thuc hi6n c6ng tdc chi c6ch hanh chinh cdc co quan, dcrn vi, dia phucrng tr6n
dia brin tinh Kh6nh Hda.

DiAu 2. Giim d6c So NQi vu co trirch nhi6m giup UBND tinh tl-reo d6i,
hu6'ng d6n, ddn doc, ki6m tra qulrrinh tri6n khai thuc hi6n euy ch5.

Di6u 3. Quy6t dinh ndy co hi€u luc rhi hdnh ke tri ngiry k;1i vd thay th6 euy6t
dinh s6 2871!QD-UBND ngdy 27lgl2}l8 cua UBND tinh v0 vi6c banhdnh euy

UY BAN NI{AN NAru
riruu KHANH Ho.q.



ch6 d6nh gi6, x6p hang ktlt qu6 thuc hiOn cong titc citi c6ch hdnh chinh cta c6c co
quan, don v! tr6n dia ban tinh.

Di0u 4. Chilnh Vdn phong UBND tinh; Thu trucrng c6c s0, ban, nginh, c6c
co quan ngdnh dgc c6p tinh, cdc dcrn vi su nghiOp truc thu6c tinh; Chu tich LIBND
c6c huyQn, th! x6, thdnh ph6; Chu tich LIBND c6c xd, phuong, thi tr6n va Thu
trudng c6c co quan li6n quan chiu tr6ch nhiqm thi hdnh Quy0t dinh./.

TM. UY BAN NHAN NAXNoi nhQn:
- Nhu' Di6Lr a (dC t/h); (v .):.t1"\
- B0 Nqi vu;
- TT. Tinh fiy;
- TT, HDND tinh;
- Ban PC HDND tinh;
- Trung tAm C6ng b6o tinh;
- C6ng th6ng tin di0n tfi' cira tinh
- C6ng th6ng tin CCHC tinh;
- DAi PT-TH, 86o I(H;
- Lu'u: VT, DL.-i:"
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UY BAN NUAN nAru
rixs ruAxn HoA

ceNG HoA xA ser cHU Ncuin vrpr NAM
DQc lap - Tg do - H4nh phric

QUY CHE
D6nh gi6, x6p h?ng k6t qufr thgc hiQn cdng t6c

cii cfch hhnh chfnh c6c
(Ban hdnh kdm

co quan, tlon vi, tlia phunng tr6n tlia bin tinh
, theo Quy€t dinh soJgll tgo-UANo

ndm 2019 cila UBND tinh Khdnh Hda)nedy JG thdng

Chucrng I
i\HUNG QUY DINH CHUNG

Di6u 1. Mgc tlfch, y6u ciu
1. Muc dich

- D6nh gi6 xtlp hang k6t qui thuc hi0n c6ng tirc cai c6ch hhnh chinh c5.c co
quan, don vi, dia phuong tr6n dia bdn tinh nhim khdng ngung nAng cao ch6t
luong, hi6u qud ho4t d6ng cria co quan nhd nu6c, don vi su nghiCp c6ng lAp trong
vi6c phpc vu NhAn d6n.

- Hinh thdnh duoc hQ th6ng theo ddi, danh gi6 d6ng bo, th6ng nh6t cong t6c
c6i cSch henh chinh-trong citc co quan, don vi, dia phucrng tr6n dia bdn tinh co
tham gia d6nh gi6, x6p hang chi citcihanh chinh.

- Tang culng trdch nhi6m nguoi drmg dAu co quan, don vi, dia phucnrg va
su cht dQng cria c5n b6, c6ng ch[rc, vi6n chirc trong c6ng t6c cti c6ch hdnh chinh.

- I(i5t quA x6p hang c6ng t6.c cdi c6ch hdnh chinh ld m6t trong c6c co scy dti
drinh gi6, phdn loai nguoi dtmg dAu vd c6n b6, cong chu'c, vi6n chfc cfra co quan,
dcrn vi, dia phuong.

)./. Yeu cau

- Ctrc ti6u chi danh gi6 ph6i b6m s6t c6c quy dinh, chi dao cria Chinh phir,
Thu tudng Chinh phu, IIBND tinh v0 cai c6ch hdnh chinh; khi thi vd phu hgp v6i
cldc di6m, di6u kiOn thpc t0 c:ira cdc co quan, dcrn vi, dia phuong.

- D6nh gi6 thuc ch6t vd kh6ch quan k6t quA thuc hiQn cOng tdc chic6ch hdnh
chinh hdng ndm cira c6,c co quan, don vi, dia phuong.

Di6u 2. Ddi tugng 6p dgng

l. Circ s6, ban, ngdnh thu6c Uy ban nhAn d6n tinh;

2.ty ban nh6n ddn c6c huyQn, thi x6, thdnh phd thu6c tinh;

3. Uy ban nhAn dAn c6c x5, phudng, thi tr6n;

4. Cdc co quan duoc tO chric vir qu6n ly theo hQ th6ng doc cua c6c 86, co
quan ngang BQ dong tr6n dia birn tinh (sau dAy goi t6t lir co quan ngdnh dgc c6p
tinh) g6m: Cgc ThuO tinh, Cuc Hai quan tinh, C0ng an tinh, NgAn hdng Nhd nu6'c
tinh, I(ho bac Nhd nu6c tinh, 86o hi6m Xd h6i tinh.



5. Cdc co- quan chuy6n rr6n thu6c LIBND c6p huyQn; c6c chi cpc vh t6 chric
tuong duong chi cuc truc thu6c c6c s6, ban, nghnh, co quan nghnh dqc c6p tinh.

6. Chc dcyn vi sU nghiCp c6ng lpp trgc thu6c UBND tinh; c6c don vi su
nghiOp tryc thuQc s0, ban, ngirnh, UBND c6p huy0n.

Di6u 3. Nguy6n tic thryc hi6n

i. ViQc d6nh gi6, x6p hang k6t qu6 thuc hi6n c6ng t6c chi c6ch hirnh chinh
cta cac co quan, dcrn vi tr6n dia bdn tinh dugc thpc hiQn th6ng qua Chi s0 cii c6ch
hdnh chinh.

2. Bdm s6t c6c quy dinh, chi dpo cira Chinh phu, Th[r tu6ng Chfnh phu va
UBND tinh vd chi ctrch hdnh chinh, dOng thoi xem x6t c6c dflc thu vd y6u cdu
nhiQm vp, didu kien thuc t0 cta m6i co quan, m6i cAp.

3. Dim b6o chinh x6c, kh6:ch quan, minh bach, d6n chi vdr c6ng bing trong
A

viOc d6nh gi6, x0p hang.

+. K€t qud,chi c6ch hdnh chinh cta co quan, dcrn vi phAi gdn lidn, ph6n 6nh
dirng thirc chdt k0t qu6, hiOu qu6 thuc hi0n chric ndng, nhiQm vp dd dugc quy clinh.

Chuong II
QUY DINH CU THE VE VIEC BANU GIA, XEP HANG

Di6u 4. NOi dung vi ti6u chi Chi s6 cii cfch hlnh chinh

1. Ngi dung vd ti6u chi Chi s6 c6i c6ch hdnh chinh cria c6c s6, ban, ngdnh
thuQc UBND tinh, c6c dcm vi sU nghiQp truc thuQc UBND tinh, UBND cdp huy6n,

A-
cAp x5, c6c ccv quan ngdnh doc cAp tinh bao g6m:

a) Cdng t6c chi dao, di6u hdnh c6i cSch hirnh chinh;

b) Ket qu6 thgc hiqn nhi0m vU chi cdchhdnh chinh;

c) T6c dQng c[ra c6i c6ch hdrnh chinh;

d) Di6m thuong vd Di6m trir.

2. Ngi dung, ti6u chi, thang di0m chuAn cu th6 Ae Aann gi6, x6p hang k6t
quA thpc hi6n c6ng tdc cti cdch,hdnh chinh cira s6, ban, nghnh thu0c TIBND tinh;
U,BND huyQn, thi x6, thdnh ph6; UBND xd, phudng, thi tr6n; co quan ngirnh dgc
cdp tinh vdr don vi sU nghiQp trqc thuQc UBND tinh tuong ung theo cdrc Phu luc 1,

I A, 1 B, 2,3, 4, 4A,5 kdm theo Quy ch6 ndy.

3. TrCn co sd nQi dung, ti6u chf, thang di6m chuAn nOu t4i kho6n 2 Ei0u
ndy, cdc so, ban, ngirnh thudc UBND tinh, UBND c6c huyQn, thi x5, thdnh ph6,

cac co quan ngdnh dgc cdp tinh chon loc, vfln dUng c6c n6i dung, ti6u chi phu hqp
d0 xdy dung h9 ttrOng ti6u chi, thang di6m phuc vp cho viQc d6nh gi6, x€p h4ng k6t
qua c6i c6ch hirnh chinh crta cdc phong chuy6n m6n vd don vi sg nghiQp thu6c
UBND cdp huyQn; don vi sU nghiQp,, c6c chi cuc.vir tucrng ducrng tryc thuQc sd,
ban, nghnh, chc co quan ngdnh doc c6p tinh. Cp th6 nhu sau:

a) p6i voi citc phong chuy6n m6n c6p huyQn, chi cpc vd tucrng duong truc
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thu6c so: VAn dUng nOi dung, tiOu chi, thang diOm cua Phu lpc 1.

Ri.eng Vdn phong HDND vd UBND c6p huyQn vQn dung n6i dung, ti6u chi,
thang di0m cua Phg lpc 1A vd Phong Thanh tra cdp huyQn v6n dung n6i dung, ti6u
chi, thang di6m cua Phu lyc 1B.

b) DOi v6i c6c chi cpc vd tuong d*olg trgc thuQc co quan ngdnh dgc c6p
tinh: v4n dpng n6i dung, ti0u chi vd thang di6m cfra Phu luc 4.

c) D6i v6i c6c don vi su nghiOp truc.thuOc s6, ban, nghnh, UBND c6p
huy6n: vAn dung n6i dung, ti6u chi vir thang di6m cria Phu luc 5.

4.K6 thua ktit quA d6nh gi6 m6t s6 tieu chi d6i vdi c6c co quan ngirnh doc
dd duoc co quan cdp tr6n d6nh gi6, ch6m diOm Chi s6 cAi cdch hdnh chfnh.

Di6u 5. Trinh tr,r, thli gian td chri'c d6nh gi6, x6p h?ng

1. Vi6c d6nh gi6, x6p hang k5t qu6 c6i c6ch hanh chinh dugc thuc hi6n clinh
kj,hdng ndm.

2. UBND x5, phucrng, thi l;-:dn, c6c co quan chuy6n m6n c6p huydn, cdc dcm
vi sU nghiCp t4rc thu6c UBND c6c huy6n, thi x6, thdnh ph6; c6c chi cpc vd t6 chirc
tuong duong, c6c dcvn vi sU nghiQp truc thu6c c6c s6, ban, ngdnh; c6c don vi truc
thuQc c6c co qu,an ngdnh dgc c6p tinh cdn cri qu;r dinh, huong ddn cira co quan.cap
tr6n truc ti6p dC tu d6nh gi6, chAm di0m Chi s6 chi ctrch hdnh chfnh vd gui h6 so
cho co quan cdp tr6n truc ti6p theo thoi gian quy dinh.

C6c sq ban, ngdnh, cdc co quan ngirnh doc c6p tinh, UBND c6c huy6n, thi
xa, thdnh phO tO chirc thAm dinh k6t quir tu d6nh gitt, ch6m di6m Chi sO ia: 

"a"nhdnh chinh cria co quan c6p du6i, tdng,hgp vir b6o c6o UBND tinh trong h6 so dd
nghi thAm dinh k6t quA tu drinh gi6, chdm di6m Chi sO cti cdchhdnh chinh cria co
quan, don vi minh.

3. Circ sd,. ban, ngirnh, cdc co quan ngirnh doc c6p tinh, UBND c6c huy6n,
thi x5, thdnh ph6, c6c dcrn vi sp nghiOp truc thu6c UBND tinh tu d6nh gi6, cir6m
di6m Chi s6 crii c6ch hdnh chinh ctra co quan minh vd gtri h0 so dO nghi thAm dinh
uA uexn tinh (th6ng qua sd Noi vp) trcn phAn -6- qu6n ly ch6m ac* - no tni
s6 cii cdch hdnh chinh cdc 

"dp 
tinh I(h6nh Hda (dia chi rruy cap:

pari.khanhhoa.gov.vn) chAm nh6t ngdy 15 th6ng 12hingndm.

.Thuc hi6n cqp nhat c6c ko hopch, b6o ctrc, quy6t dfnh, c6c vdnban chi dao,
, 4,,^ .^

cdc s6lieu, thong tin,-.. lam cdn cfr chirng minh vi6c chAm di0m c6c ti6u chi trong
ndm k6 hoach l6n Phdn -6m qu6n ly chArn di6m - B9 chi sO cti cdchhdnh chinh
cfuc cdp.tinh I(h6nh Hoa theo ti6n dQ thuc hi0n c6c cdng vi6c, nhi6m vu cria don vi
minh dd khdng t1o try luc chu6n bi h6 so cu6i ndm.

Vi0c tu d6nh gi6, ch6m di6m Chi s6 cdi cdchhdnh chfnh ctac6c s6, ban,
ngdnh, c6c co qu?n ngdnh doc cAp tinh vd UBND c6c huy6n, th! xd, thdnh pho
duoc thuc hi6n d6ng thoi vdi qu6 tr)nh tr,r d6nh gi6, ch6m diOm Chi sd cai iach
hdnh chinh cuacdc co quan c6p dudi Oe Aam bAo thoi han gui h6 so dA nghi th6m
dinh.

4. Hgi d6ng thAm dinh cua tinh thArn dinh ktit qu6 tu d6nh gitt, chdm di6m
Chi s6 cii cSch hdnh chinh cta cdc s6, ban, ngirnh, UBND cac huy€n, thi xd, thdnh
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ph6, c6c co quan ngdnh dgc c6p tinh, c6c dcrn vi sg nghiQp tryc thuQc UBND tinh
vd trinh UBND tinh c6ng UO tet qua x6p hang tru6c ngey t0 th6ng 01 ndrn sau,.x . ).
llen Ke.

Di6u 6. TO chri'c HQi tl6ng drinh gi6 k6t qu6 cii c6ch hirnh chinh

1. Thdnh l6p HQi ddng d6nh gi6 k0t qu6 ciri cach hDrnh chinh dC tg d6nh gi6,
chAm di6m k6t qui c6i c6ch hdnh chinh tai co quan, dcrn vi, dia phuong nhu sau:

- EOi v6i UBND x5, phubng, thi tr6n: Thdnh phAn HQi d6ng g6m Chu tich
UBND (ldm Chir tich HQi d6ng), c6c Ph6 Chu tich UBND vir c6c chirc danh c6ng
chuc chuy6n m6n.

- EOi vdi UBND huyQn, thi x6, thanh ph6: Thdnh ph6n FIQi d6ng g6m Chu
tich LIBND (ldm Chri tich HQi ddng), c6c Ph6 Chu tich IIBND, tht trucrn g cdc
phdng, ban co li0n quan vd c6n b6, c6ng chfc chuyOn trirch cdi cdch henh chinh.

^.(.- DOi voi cac s0, ban, ngdnh thu6c tinh, c6c co quan nghnh dgc c6p tinh, c6c
dcrn vi su nghiQp truc thu6c UBND tinh: Thdnh phAn HQi ddng g6m thu tru&ng ccr

quan (ldm Chu tlch HQi d6ng), lSnh dpo c6p ph6 co quan, tru&ng c6c phdng, Lun,
don vi truc thuQc vd c6n b6, c6ng chric chuy€n tr6ch cti circh hdnh chinh.

^r.D6i v6i c6c chi cqc vh tuong ducrng, don vi.sg nghiOp truc thuQc s0, ban,
ngdrnh, c6c dcrn vl trgc thu6c co quan ngdnh dgc cAp tinh, phdng chuy€n m6n vd
don vi su nghiQp thuQc UBND c6p huy6n: Thu truong co quan, don vi quy6t dinh
c6ch thuc tO chirc tu d6nh gi6, chdm di6m cho phu hqp vd chiu tr6ch nhiQm ve k6t
qu6 thuc hiQn, kh6ng nh6t thi6t ph6i thdnh lQp HQi d6ng.

2. Ngodi c6c thinh phdn theo kho6n 1 Ei6u ndy, thtr trucrng co quan co th6
mo'i thOm c6c thdnh phAn kh6c tham gia HQi d6ng d0 viQc d6nh gi6, chdm di6m
Chi s5 chi cdchhdnh chinh b6o d6m c6c nguy6ntlctpi Di6u 3 Quy ch5 ndy.

C6c cc quan, don vi, dfa phuong cdn cri tinh hinh thuc tC de qry6t dinh vi6c
thdnh lflp T6 giirp viOc dO tham muu vC chuy6n m6n cho HOi dOng.

3. Kinh phi hoat dQng cua HQi dOng vd Td giup viQc dugc bO tri trong dg
to6n ngdn sSch hdng ndm c[ra co quan, dcrn vi.

Ei6u 7. C6ch thri,c ch6m di6m
. 

-2, 
i " 1 1 t L1

1. T6ng s6 di€m cta cdc nQi dung c6i c6ch hdnh chinh theo thang di6m
chuAn la 100 di6m, bao g6m cA di6m didu tra xd h6i hgc vd diOm thudng, sO thflp
ph6n dugc lirm tron 2 chtr s0.

2. Phucrng ph6p ditnh gi6

a) Can cri thang di6m chuAn c[ra trmg tiOu chi, cac co quan, don vi ddrh gia
ktit qu6 thqc hiQn d0 ty ch6m di6m theo mirc dQ hodn thdnh 36rg vi6c. Mric di6m
cho m6i tiOu chi la di0m t6i Aa khi d6p irng todn b6 y€u cAu cira ti6u chi d6 va
gi6m trtr tuong ring theo mric dQ thqc hi6n cOng vi6c, nhiQm vp.

Vi6c tu d6nh gi6, chdm di€m ctra co quan, don vi bat bugc phii c6 cttc tdi
liQu ki6m chirng kdm theo d6 x6c dinh mirc d0 tin cfly cua viec d6nh gi6, chdm
di6m. pOi vOi c6'c ti6u chi, ti6u chi thdnh phAn kh6ng co tei,lieu kiem chring hoflc
tdi li6u ki6m chung chua th€ nign net ngi dung d6nh gi6, chdm di6m, co quan, dcrr
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v! phAi co giAi thich cg thO bang vdn bdrn v0 c6ch d6nh giii, tinh di0m.

Trudng hcrp co noi dung, ti6u chi cAi cach hdnh chinh chua ducyc c6p tr6n
quy dinh, chi dao, hucrng dAn tri6n khai hoac do d4c thu md khong tri6n khai thi
kh6ng dinh gi6, c!6m diOm n6i dung, ti6u chi d6. SO diOm cua c6c1i6u chi kh6ng
d6nh gi6, chdm di6m sE duo-c gi6m tru ho{c duo. c bo sung tieu chi kh6c thay thE
c6c ti6u chi kh6ng thuc hien.

b) D6nh gi6 thOng qua di6u ffa xd, hQi hoc: C6c tiOu chi, tiOu chf thdnh phAn
d6nh gi6 qua didu tra xd hQi hoc thi tai c6t "Ghi chir" cua Phu luc viei tat
"DTXHH". viOc cho di5m c6c ti6u chi ndy do HQi dd.ng d6nh gi6, ch6m di6m Chi
s6 c6i c6ch hdnh chinh cua cdp tr6n (d6i v6i UBND cdp xd,phdng, chi cuc, dcyn vi
sr,r. nghiQp truc thu6c UBND i5p huyQn, s0, ngdnh, nganli doc) hopc HQi d6ng
th6m dinh kOt quA dSnh gi6, x6p h?ng c6i c6ch hdnh chinh cria tinh (d6i v6i so,
ban, ngdnh, LIBND c6p huyc n, cac co quan nganh doc c6p tinh, c6c don vi su
nghiQp truc thudc UBND tinh) quytlt dinh cdn cu ktit quA kh6o s6t, d6nh gia sU hdi
long hdng ndm.

c) ThAm dinh chuyOn rn6n

. - S& NOi vu chiu tr6ch nhiQm thAm dinh di6m tq ch6m cria c6c co quan, dcrn. -4,vi doi voi Cong t6c Chi d4o, diOu hdnh chi cdch hanh chinh (MUc I) vd c6c Ti6u
chi CAi c6ch tO chric b6 m6y, XAy dung vd n6ng cao ch6t lugng dQi ngfr c6n bQ,
c6ng chirc, vi6n chilc. (Muc- II); phoi hop v6i VEn phong TIBND tinh, S0 Thong tin
vd Truydn th6ng ch6m di6m ti0u chi Thuc hi6n co che mOt cta, mdt cua li6n
th6ng.

- So Tu phrip chiu tr6ch nhi6m thAm dinh diOm tu ch6m cta cdc co quan,
don vi d6i v6i Ti6u chf Cti cdchth6 ch6 (Muc II);

- V6n phdng UBND tinh chiu trdch nhi6m thAm dinh di6m tu ch6m cta cdc
co quan, dcrn vi OOi vOi Ti6u chi Cdi cbchthir tuc hdnh chinh (MUc II) vd ti6u chf 6
Muc I;

- S0 Tei chinh chiu tr6ch nhiem thArn dinh di6m tu chAm cua c6c co quan,
don v! AOi vOi Ti6u chi CAi cach tdi chinh c6ng (Muc II);

- So Th6ng tin vd Truydn th6ng chiu tr6ch nhiOm thAm dinh di6m tu ch6m
cta cac co quan, don vi OOi vOi Ti6u chi COng nghe th6ng tin (Muc II);

- So Khoa hoc vd C6ng nghe chiu tr6ch nhi€m thAm dlnh di6m tlr chAm cua
cac co quan, don vi OOi vOi ti6u chi ap dung HQ thdng quAn lii ch6t lugng theo ti0u
chu6n ISO 9001;

- Cdc So: NQi vu, Tu ph6p, Tdi chinh, Khoa hoc vlr C6ng nghe, Th6ng tin
vd Truydn th6ng, K6 ho4ch rl pAu tu, Vdn phong UBND tinh vd c6c co q,rrr, don
vi co 1i6n quan pfrOi frqp thAm dinh di€m tpch6m cta cdc co quan, Oon vi OOi vOi
Muc di6m thucrng vdr x6c dinh c6c n6i dung b! tru di6m cta cdc co quan, dcrn vi.

Diiru 8. Thfim dinh k6t qui trp tl6nh girl Chi s6 cii cSch hirnh chfnh

1. Hgi d6ng d6nh gi6, ket qu6 c6i cSch hdnh chinh ciua cdc s0, ban, ngdnh
thudc tinh, UBND c6c huy6n, thi x5, thdnh ph6, c6c co quan ngdnh doc c6p tinh
chiu trdch nhi6m thAm dfnh k6t qu6 tu d6nh gi6, chdm di0m Chi s0 cti c6ch hdnh
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chinh cua co quan cpp duoi truc ti6p vd tham muu cOng b6 cdng khai k6t qua xtip
hang theo thdm quy6n md khong thdnh lQp HQi d6ng thAm dinh riOng.

2. Hgi d6ng thAm dinh kOt qui d6nh gi6, x6p h?ng cii cdchhdnh chinh cira
tinh giup UBND tinh thAm dinh k6t quir ty d5nh gi6, chdm di6m ctra c6c sd, ban,
ngdnh, TIBND c6c huyQn, thi xd, thdnh ph6, c6c co quan ngdnh dgc c6p tinh, c6c
dcrn vi sy nghiCp truc thu6c UBND tinh.

a) Thdnh phdn HQi d6ng g6m:

- Ldnh dao UBND tinh: Chri tich HQi d6ng;
-A- Giam d6c So N6i vu: Ph6 Cht tich HQi d6ng;

- Cdc thdnh vi6n lir l6nh dao cac co quan, don vl co li6n quan.

-AGiam d6c So NQi vu th6ng nhAt v6i c6:c so, ngdnh trinh Cht tich UBND
tinh quy6t dinh danh s6ch thdnh vi6n HQi d6ng.

b) TO girip vi0c cua HQi dong do Gi6m d6c So NQi vu - Pho Chri tich Hoi
dong ldm TO trudng, c6c thdnh vi6n kh6c lii c6n bQ, c6ng chric c6c ccv quan co
thanh viOn tham gia HQi dong thdm dinh. Danh s6ch thirnh vi6n cua T6 giirp viQc

do Gi6m d6c So NQi vu quyrit dinh sau khi th6ng nh6t vdi c6c co quan 1i6n quan.

- Thdnh vi6n T6 giirp viQc tham gia thAm dinh v6i tu c6ch ld dai di6n cira
c6c co quan chtr tri thAm dinh chuy6n m6n n6u t4i di6m c Khoin 2 Di€u 7 .

. c) Nhi6m ur, qry6, hpn cq th6, co chtl ho4t dQng cua HQi d6ng thAm dinh,
T6 giup viOc.ctra HQi d6ng vdr tr6ch nhiQm ctn cdc co quan co li6n quan duoc quy
dinh tpi Quy€t dlnh thdnh lflp, Quy ch5 hoat dQng do UBND tinh ban hdnh.

d) Kinh phi hoat dQng cira Hdi d6ng vd Td girip viOc do ng6n s6ch c6p. So
NOi vp th6ng nhAt vdi Sd Tai chinh trinh LIBND tinh xem xdt, quy6t dinh cho phu
hqp.

3. HO so dA nghf thAm dinh cua c6c co quan, don vi gui So N6i vp tr6n PhAn

rn6- qu6n ly ch6m di6m - 89 chi s5 cai c6ch hdnh chinh cdc c6p tinh Kh6nh Hoa
d6 t6ng hgp, trinh HQi d6ng thAm dinh ctra tinh bao gdm:

a) 86o c6o tu d6nh 916, chdm di6m ti0u chi, ti0u chf thenh phAn Chi sd c6i

c6ch hdnh chinh (theo m6u tpi Phu lpc 6).

b) Bang t6ng hqp k6t qu6 tu d6nh gi6, chim diOm ti6u chi, tiOu chi thenh

phAn Chi s0 chi cdch hdnh chfnh theo c6c Php luc 1, 1A, .18,2,4,4A,5 c[ra ccv

qrur, don vi minh (dugc k6t xu6t tt PhAn -dm quAn ly ch6m di0m - Bg chi s6 c6i

c6ch hirnh chinh cdc cdp tinh Kh6nh Hoa).

c) B6ng t6ng hqp hodc quy5t dinh c6ng UO t<Ct quA x6p hang cta circ dcrn vi
A,

cap duol.

d) Bi6n b6n hop HQi dong d6nh 9\6, ch6m diOm Chi s6 cai cdch hdnh chinh
c[ra co quan, don vi.

4. Cdc cdn cu dO thAm dinh k6t qu6 tg d6nh gi6, chdm di6m

a) Cdc chuong trinh, k6 ho4ch, quy dinh, chi d4o cua cdp tr6n vd cbi cdch
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hdnh chinh.

b) HO so dd nghi thAm dinh cira c6c co quan, don vi theo kho6n 3 DiCu ndy.
c) KOt quA thanh tra, kiOm tra dinh k! vd ddt xu6t vd c6ng titc ctti c6ch hdnh

chinh vh c6c linh vuc c6ng tdc co li6n quan.

d) 86o c6o t6ng hqp k6t qudr thuc hi0n nhiOm vu c6ng t6c ngdnh, linh vuc vd
b6o c6o chuyCn dc cria VEn phong UBND tinh, c6c So: N6i vu, Tdi chinh, Tu
ph6p, I(hoa hoc vir C6ng nghg, Th6ng tin va Truy6n th6ng, K6 hoach vd DAu tu,...

$) I(tit qud di€u tra, kh6o s6t, d6nh gi6 mri'c d9 hai long ctra kh6ch hdng; k6t
qua di€u tra xd, hQi h9c kh^6c co lion quan vd th6ng tin qua duong d6y nong dd
duoc x6c minh, thArn tra (n6u co).

e) Cac ngu6n kh6c.

.c6c s0, ban, ngdrnh, UBND c6c huyQn, thi.xd, thdnh" pho, c6c co quan ngdnh
dqc c6p tinh,vdn dung cdc cdnc[r tren dhy dO t6 chuc th6m dinh kot quatg Oann
-'! r A +.4gra, chdm drem cria c6c co quan, don vi cdp dudi cho phu hqp v6i tinh hinh, ddc
di6m c[ra ngdnh, dia phucrng vd phpm vi thAm quydn que, ly.

5. C6ch thric thAm dinh h6 so, c6ng b6 ket qu6

a) Cdc co quan, don vi t0 chirc tu theo d6i, diinh gi6 vd cho di6rn k6t qu6
thuc hien nhiQm vu c.6i c6ch hdnh chinh c[ra co quan, don vi minh theo c6c ti6u
chf, tiOu chi thdnh phAn 9rq. quy dinh trong c6c Phu luc ban hdnh kdm theo euy
ch6 ndy vd theo lru*g d5n cua Sd Ngi vg. Thuc hi6n c6p nhdt n6i dung ue di6; i;
d6nh gi6 l6n PhAn mdm quAn ly chdm di6m - Bq cfri sO cai ca.f, hdnh chinh c6c
cAp tinh Kh6nh Hoa (dia chi truy cdp: pari.khanhhoa.gov.vn).

. H?, cuOi giri hO so dA nghi thAm dinh chi s6 cai cdch hdnh chinh tr€n phAn
m€m lir ngdy 15 th6ng 12 hing ndm.

b) To giirp viQc HQid6ng tham.dinh k6t qu6 d6nh gifr,x6p hang cti c6ch
hdnh chinh tinh ti6n hdnh t6ng hop, thAm dinh diOm ty d6nh gi6 k0t qui cii c6ch
hdnh chinh cin cdc.co quan, don vi dua trOn b6o c6o tu d6nh gi6 cta co quan, dorr
vi vd c6c cdn cri thAm dinh nOu tai kho6n 4 Di0u ndy.

Trong qu6. trinh thAm dinh, nOu co tiOu chi, ti0u chi thdnh phAn chua d[r co
r A -.4so c6ng nhAn di6m tu chdm, thdnh vi6n Td giup vi6c b6o c6o TO truong TO giup

viQc. TO tru&ng Td giirp vi6c c6 vdn b6n OA nehi co quan, dcrn vi b0 suig taijieu
ki6m chfng hodc gi6i trinh b6 sung c6ch ch6m di6m. N0u tdi li6u ki6m chilng hodc
gi6i trinh b6 sung kh6ng pht hop, giri qua han, T6 giirp viQc quy6t dinh dienis6 vd
b6o c6o HQi d6ng thArn dinh. E6i vdi c6c ti6u cni,,ti'eu cni inann phAn kh6lg do
nghi giai trinh hodc bd sung tai li0u ki6m chirng, T6 giirp vi6c c6ng rrra, ac,i iu
chdm cta co quan, dcrn vi.

-iT6 giup vi6c tong hqp k6t qu6 th6m dinh b6o c6o H6i dOng thAm dinh k6t
qua d6nh gi6, x6p hang cai iilchhanh chinh cua tinh.

c) H6i dong thAm dinh hop xem xdt k6t qu6 t6ng hgp vi0c d6nh gi6, x6p
hang c6ng tbc chi c5ch hdnh chinh cua cdc co quan, dcrn v!.

d) Ffoi d6ng thAm dinh trinh Chu tich LIBND tinh xem x6t, phe duyQt k5t
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quA x6p hang c6ng t6c c6i c6ch hirnh chinh cta c6c co quan, don vi.

d) Chir tlch UBND tinh ban hdnh Quytit dinh cOng UO tet quA x6p hang
c6ng l6c cti c6ch hdnh chinh ctra c6c co quan, don vi.

Di6u 9" Chi s5 Cai cfch hinh chinh vir x6p h?ng k6t qui cii c6ch hirnh
chinh

1. Can cri ktit qu6 thAm dinh cua HQi d6ng, Chi sO Cai c6ch hdnh chfnh
dugc x6c dinh bing c6ng thric nhu sau:

p
PAzu :?"100%

Trong do: PAzu : Chi sO Cai c6ch hdnh chinh (%)

p : Di6m dat duoc sau thAm dinh

P : Di6m tOi da theo thang di0m chuAn

2. CFn cu Chi sO cii c6ch hdnh chinh md m5i co quan, don vi dat dugc, x6p
, , A-
hang k6t qui c6i cdch hirnh chfnh hdng ndm nhu sau:

- Co quan, dcrn vi duoc x6p hang TOT khi Chi s5 c6i c6ch hdnh chinh dat tu
85% dOn 100%.

- Co quan, don vi dugc x6p hang KHA khi Chi s6 cAi c6ch hdnh chinh dat
ti 75% d6n du6i 85%.

- Co quan, don vi duoc x6p hpng TRLING eiNH khi Chi s6 cii c6ch hanh

chinh dqt tu' 60% d6n duo\ l5o/0.

- Co quan, dcrn vi duoc x6p hang YEU khi Chi si5 c6i c6ch hdnh chinh th6p
hon 60%.

. 3. Co quan, dcrn vi gui hti so dC nghi thAm dinh sau thcri hpn quy"dinh tai
Di6u.5 Quy ch6 ndy nhtmg chua qu6 05 ngay thi cir m5i ngdy b! tru 01 di0m vd bi
tru t6i da 02 di0m. Qu6 thoi han nOu tr0n, co quan, dcm vi m{c nhiOn b! xCp hang
YEU.

Thoi di6m x6c nh6n co h6 so dugc ghi nhan sau khi co quan, dcrn vi titln
hdnh nQp h9 so tr€n PhAn mdm quin ly chdm di€m - B9 chi s6 chi cdch hdnh
chinh cdc c?ry tinh Kh6nh Hoa (dia chi truy cflp: pari.khanhhoa.gov.vn),vd hQ

th6ng gui th6ng b6o x6c nhdn viQc. dd nQp [0 so cua don vi. NCu ng]ry ket thtc
thdi han roi vAo ngdy nghi hdng tuAn ho{c 16, tOt thi dugc chuy6n sang ng}ry ldm

.A
vlec trep theo.

Chucrng III
TO CHUC THIIC HIEN

Di6u 10. Trrlch nhiQm cfra Thri tru0ng cfc s0, ban, nghnh, c6c co.quan
nginh dgc cfra Trung uong, Chri tlch UBND c6c huyQn, thi xfl, thirnh phd

1. TO chric ph6 bi6n, qu6n triOt Quy ch6 ndy trong pham vi co quan, don vf ,
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dia phuong vd quan ly, chi dao vi6c thuc hi0n nghi0m tirc, hiOu qu6.

2. cdn cu n6i dung, ri€u chi d6nh gid,thang di6m, x6y dpg vd dua vdo
tri6n khai ti6u chi danh gia Cni s6 cAi c6ch hdnh chinh 6p dung trong n6i b6 cua co
q.rul 

Phu. 
vu_cho cong t6c theo d6i, danh gitt ciri c6ch hdnh chinh OOi vOi co quan,

l"" 
tl* truc thu6c phu hqp vdi thuc t0 cua tung co quan, don v! O6 Uao dam t6ng

bQ, th6ng nhat trong c6ng t6c theo d6i, d6nh gi6 cti c6ch hdnh chinh.

3. Cdc sd, ngdnh phAn c6ng nhi6m vu cho c6ng chri'c chuy0n trdch ho[c
ki6m nhi0m chi circh hdnh chinh tham muu theo d6i, tO chuc tu d6nh gi6 ti6u chi,
ti6u chi thdnh phAn Chi s6 cii cach hdnh chinh cua co quan, don vi minh theo
dring quy dinh.

- Cep huy6n ph6n c6ng nhiQm vu cho Phong N6i vu chu tri tham muu theo
d6i, tu d6nh gi6 ti6u chi, ti0u chi thdnh ghdn chi s6 c6i c6ch hdnh chinh cua c6p
huyen; thAm dlnh ktit qui tu d6nh gi6, chhm di0m vd c6ng UO Cfri s6 c6i ckchhdnh
chinh oia cdc phong chuy6n rr6n, don vi su nghiOp truc thu6c TIBND c6p huy6n
vd UBND cdp xdb6o dAm chinh x6c, dirng thgc chei.

4.Cdc co quan chir tri c6c n6i gung citicdchhdnh chfnhtheo su phAn c6ng
ctra UBND tinh t6ng hqp tinh hinh, fet qua tri0n khai cai c6ch hdnh .i,inf, AOi 

"Olllnh vuc dugc giao phu tr6ch Otl nang nam phoi hop v6i Sd Ndi vu trong vi6c thAm
dinh, d6nh gi6 k6t qu6 tri6n khai c6i c6ch hdnh chinh cta cac.o qrun, dcrn vi, dia
phucrng tr6n dia bdn tinh.

5. cdn cil kdt qud x6p hang cti ctrch hdnh chinh, quyct dinh vi6c khen
thuong theo thAm quyen yd dO ngh|UBND tinh xem x6t, khen thucrng c6c tpp th6,
c6 nhdn xuat sAc, ti6u bi6u trong c6ng tirc chi c6ch hdnh chinh; ch6n chinh, xir ly
kip thoi cac co quan, c6 nhdn kh6ng hodn thdnh nhiOm vp c6ng t6c hodc vi pham
c69 ouy dinh, chi dpo vd c6i c6ch hdnh chinh; x6y dung cac giai ph6p nAng cao
chdt luqng, hi6u qui cAi c6ch hdnh chfnh.

Di6u 11. Trdch nhiQm cria GiSm tl6c S& NQi vg

1. Girip UBND tinh hu6ng d6n, don d6c vd ki6m tra vi6c tri6n khai thuc
hiOn Quy ch6 ndy; t6ng hgp , bao cao tinh hinh, k5t qua thuc hi€n vd tharn muu
UBND tinh gi6i quytit c6c vu6ng mdc, cd.c v6n dc vucrr qu6 thAm quy6n.

2. cdn cir ktit qua x6p h?ng dd duoc c6ng b6, tOng hop, trinh HQi d6ng Thi
dua - I(hen thucmg tinh dO trinh TIBND tinh xem xet bi6u ducrng, khen thuong c6c
tdp th0, .c6 nhAn c6 thdnh tich xu6t s6c trong cdng tdc cti cach henh cnirh;iien
nghi ch6n chinh c6c han ch6, thi6u sot; xtr ty ttreo tnAm quye, ho[c kiOn 

"gft 
.ap

c5 thAm quyOn xir ly trdch nhi6m ngucri dilng dAu c6c .o qrun, don vi 
"0"'rrrie,han ch6 hodc vi pham c6c quy dinh, .r,i opo v6 cai c6ch hdnh chinh.

Di0u 12. Ddi Ph6t thanh vd Truydn hinh Kh6nh Hda, 86o Kh6nh Hoa ph6i
hqp chflt ch6 voi H6i.d6ng thAm dinh, Sd NOi vu trong vi6c tuy0n truy6n, pfrO tien
Quy ch6 ndy; c6ng UO tet qu6 xt5p hqlre chi cdch hdnh chinh hdng ndm, bi6u duong
cdc Gtp th€, ci nhdn co thdnh tich xu6t s6c; chu dQng ph6t hiQn, *ng cdp cucth6n[
tin, tiri li6u gop ph6n phUc vu c6ng r6c thAm dinh cna HQi dong.

Di6u 13. Quy ch6 ndry chua 6p dung ooi voi UBND huycn Trudng Sa vd
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UBND cac xd, thi tr6n truc thu6c.

Diiiu 14. Trong qu6 trinh tri6n khai thuc hiQn, nC, gdp vuong rn8., Thu
truong c6c co quan, don vi, to chirc va cd nhAn co liOn quan klp thoi b6o c6o
UBND tinh (th6ng qua So Ngi vu) dO xem xdt stra doi, b0 sung Quy chti cho phu
hqp./.

TM. UY BAN XHAN OAX

0At
t

CHU TICH

-
o

*
L0 Drlc Vinh

t
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Phg lgc 1

Apnux|3tB'S:#*K?1kI11it"o?TK,riN'
(Kdm theo Quy che ddnh gid, xdp hqng k€t qud thuc hiQn

cong tdc cdi cdch hdnh chfnh cdc co quon, don vi, dla phuong tuAn dia bdn ttnh)

A. Ner DUNG, Trtu cHi oAuu GrA vA DIEM cHUAN

STT NOI DUNG VA rffiU CUi Ei6m
chuAn

Di6m
tu

ch0m

Ngudn tii
li6u chring
minh ho{c
giii trinh

Ghi

chri

I vE cHi EAo, DrEU HANH cAr cAcH HANH
CHiNH

12

I Xfly dgng vi thgc hiQn k6 ho4ch cf,i c6ch hirnh chinh
cHC)

2

1.1 Ban hdnh kd hogch CCHC

- D4t y6u cAu vC thdi gian (kh6ng qud 30 ngdy ke tu ngdy ki
hoqch crta finh duqc ban hdnh) vd d6m bio ch6t luqng: 1

- Kh6ng dpt y6u cAu ho{c co quan kh6ng ban hanh k6
hoach:0

1

1.2 Mtfuc iIQ hodn thdnh kA hogch CCHC
- Hoan thenh rc}% c6ng vi6c, nhiQm W ke ho4ch: I
- Hodn thdnh tn90% - du6i 100%: 0,5

- Hodn thanh tu85% - du6i 90oh:0,25

- Hodn thanh du6i 85%: 0

(Co quon kh6ng ban hdnh k€ hoqch thi n\i dung ndy 0
di€m)

I

2 VitttOm tra CCHC 2

2.1 T! lQ phdng,6 chftc tryc thuQc ituqc kiAm fia trong ndm
a) OOi v6i co quan, don vi c6 tir 11 phdng, tr5 chric truc
thuQc trd xudng

- Til'40% s6 phdng, t6 ch*c truc thudc; l
- T* 30% - dadi 40% sii phdng, td chrlc truc thuQc; 0,5

- Dadi 30% s6 phdng, tii chdrc truc thuQc; 0

b) EOi v6i co quan, dcrn vi c6 tt 12 phdng, t6 chirc t4rc
thuQc tro lOn

- Til 30% sd phdng, tO ch*c trryc thudc: I
- Tir 20% - dtdi 30% s6 phdng, td ch*c trqc thu\c; 0,5

- Dadi 20% sii phdng, t6 ch*c truc thuQc: 0

(co quan kh6ng ban hdnh k€ hoqch ki€m tra hodc ban hdnh
KC hoach kiAm tra ta chuc ki€m tra thi nQt
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trinh

Ngudn tiri
liQu chri.ng
minh ho{c

Ghi

chri

Di6m
tg

chAm

DiOm
chuAnNQI DUNG VA TIEU CHiSTT

I
Cd vdn bdn kdt luQn vd xft li' sau kiAm fia cfia ngwdi cd

thim
))

1
Thrlc hiQn nhiQm vg tluqc giao t4i

truydn CCHC tinh

- ThUc hien 100% theo

- Thlrc hiQn tt 85% -

danh gi6 duoc tinh theo c6ng thtic

di0m

I
I

ki5 ho4ch: 1

du6i 100% theo k0 ho4ch thi
hi6n x 0,5l0 o/o thuc

85o/o

K6 hopch tuY6n

CCHC

bancok6 khOngs% quanhoFc8 ho4chdu6ihi0nThgc
0truyAnKOhdnh hoach

3

1
Thqc hiQn ch6 tIQ bno c6o CCHC tlinh k)

- Dap ung day dir vA si5 lugng, nQi dung vi dring thoi gian

theo hudng ddn: 1

- C6 mQt b6o c6o kh6ng d6p ung mQt trong c6c y6u cAu tr6n:

0,5

- C6 hai b5o c5o tro 10n kh6ng d6p rmg mQt trong c6c y6u

cAu trOn: 0

4

1

0

- Theo dirng quY dinh: 1

5

lnong Ke

trAn Phin
mem nhqc

viQc

5
Thqc hiQn cic nhiQm vg, cdng viQc dugc UBND tinh

trong nlm
- Hodn thanh dung ti6n do 100% nhiem vg, c6ng viQc dugc

giao: 5

- D?t ttl 9S% - du6i 100%: 4

- Eat tir 96% - du6i 98oh: 3,5

- E4t ttr 94% - du6i96%:3

- D4t ttr 92% - dubi94oh:2,5

- D4t tt 90% - dubi92o/o:2

giao

- Eat du6i 90%: 1

6

63UA vu ccHcxErII
6

Cfri cfch th6 ch6I
I

Thryc hiQn quy trinh xAy dqng vdn bdn quy phgm

luQt

- lOO% vdn ban quy ph?m ph6p luft tham muu ban hanh

trong nim c6 gtri So Tu ph6p thAm dinh: 1

phdP
1.1

Trong ndm

ndu co'quon

khdng duqc
giao tham

mru ban

hdnhvdn
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STT Ngr DUNG vA rffiu cni Bi6m
chuin

Ei6m
tg

ch6m
trinh

Ngu6n tii
liQu chring
minh ho{c

Ghi

chri

- C6 vdn b6n quy pham ph6p luat tham muu ban hdnh kh6ng
qua thAm dinh cria So Tu phap: 0

bdn QPPL
thi du.qc

gidm trir
ti€u chi nay

1.2 Rd sodt, hda vdn bdnth I
Ii .2. XAy dpng k6 hoach rd so6t, hQ th6ng h6a vdn b6n quy pham

phSp lu6t

- Ban hdnh trudc ngdy 0l/3 ndm kA hoqch: 0,5

- Ban hdnh tir ngdy 0l/3 tr6 ni sau banhdnh:0hoSc

0 5

1.2.2 Thgc hiQn cn6 AO b6o cito hdng ndm ve t0t qu6 rd so6t, hQ
th6ng h6a vdn b6n quy phem phap luat

- Bdo cdo dilngnQi dungvd dilng hqn: 0,5

nQt hodc trd hqn: 0- Bdo cdo

0,5

1.3 Kidm fia vdn bdn I
1.3.1 Xdy dgrg K6 hoach ki6m tra vEn ban quy ph4m ph6p luft

hdng ndm cira sd, ban, ngdnh

- Ban hdnhk€ hoqch trudc ngdy 0t/3 ndm kd hogch: 0,5

ban hdnh: 0- Ban hdnh tir 0I/3 trd vi sau hodc

0,5

1.3.2 Thuc hiQn ctrti aq b6o c6o hang ndm vA ti0m tra, xri ly v5n
bdn quy pham phdp luft
- Bdo cdo dilngnQi dungvddilnghqn: 0,5

nQt hofic td hsn: 0- Bdo cdo

0,5

1.3.3 Ldp danh muc v5n b6n quy pham ph6p luflt tham muu
UBND tinh ban hdnh hoflc trinh HDND tinh th6ng qua hrit
hi6u lgc trong ndm

- Ddy dil vd dilng thdi hqn: 0,5

drt hodc hqn: o

0,5

1.4 Theo ddi thi hdnh J

i 4 1 Mric d6 hoan thdnh K6 ho4ch theo d6i thi hdnh ph6p luft
- Dqt 100% kA hoqch: I
- Til 85% - du'6i 100% kd hosch: 0,5

- Dadi S5%ke hoach: 0

hdnhban kequan(co ban hdnhkh1ng hoach kehofic hoach
sau 0/0I ndmI KC hit,hogch 0nQt

:,/
atem)

1

1.4.2 Thuc hiOn ctr6 dE bin cSotheo d6i thi henh ph6p lu4t

- Bdo cdo dilng nQi dung, ddy dil th6ng tin, s6 liQu vd dting
han: 0,5

ddm bdo mdt cac nQt ffAn:0

0,5

t.4.3 Xri li adt theo ddi thi hanh I

J



Ghi

chf
trinh

Ngutin thi
liQu chfng
minh ho{c

Di0m
chuAn

Di6m
t13

chAm
NQr DUNG vA rffiu cuiSTT

thwc hi€n: 0

bi,ve enbiitcoc cqpbaode biit gomvan cdp (khOngCdc
xa IkiAnxa nghi tihoqcdaqc tihudn)fipchd,

7hinh chinhCii c6ch thfr)
1,25hdnh chinhhda thitRd sotit, tlon2.1
0,25

Ban hdnh k6 hoach ki'3m so6t thir tuc hdnh chinh (cd

dung rd soat thit twc hdnh chinh)

- Khing qud 30 ngdy kA ttt ngdy kA hoqch cila tinh daqc ban

hdnh: 0,25
banhdnh:0

nQt

- Ban hdnh sau thdi hqn nAu ffAn hofic

2 1.1

Di€m muc
. ,. -,3

nay la tong
-.:dtem cqc
tteu cnt

thdnh phdn

1
XiI l)i chcv6nd6 ph6t hiQn qua rir so6t:

- Cd bdo cdo kAt qud rd sodt dilng thdi hgn: 0'25

- Cd phaong dn ilon gian hoa thit tttc hdnh chinh hodc cd

kidn nyhl ,i, dit, bi sung, bAi bd quy dlnh th{t tuc hdnh

ch{nh kh6ng Phil hqP : 0, 2 5

hdnhthrttrinh tucthrtc hiQnbiitdevanCdc quacqp qud
hitt,sodt tucki6mtdccaobdovao cOngch{nh daqc hqpt6ng

5xudt, 0,dothoficchlnhhdnh dmn

2.t.2

Diiim muc

ndy ld t6ng
dtem cac

tiAu chi
thdnh phdn

I 5
Tham mwu ban hdnh quY trinh gidi

ch{nh thuQc phgmvi qurtn $' ngdnh,ltnh vrgc

- Trong thoi h4n 30 ngiy ldm viQc tC ttr ngdy UBND tinh

ban hdnh QuVCi dinh c6ng UO ttrtr tqc hanh chinh hoflc c6ng

b6 danh mgc thtl tgc hinh chinh: 1

- Lflp h6 so dO xu6t c4p nhQt.thu tpc hdnh chinh' co s0 dt

UQuifrtr tuc hdnh chinh grli v6 Trung tdm C6ng nghQ th6ng

tin vd Dich vp hdnh chinh c6ng trpc tuy6n tinh trong vdng

Ol ngay k6 fi) ngiry co qrryet dinh ph6 duyQt ctra UBND

tinh:0,5

quyift thit tqtc hdnh'r)

)
hdnh ch{nhkhai thfi2.3

1
Thuc hiQn ni6m yi5t, c6ng khai thir tuc hinh chinh tai B

phtn MQt cua

- Edm bdo yAu cdu 4i Diiu 14 vd Phu luc IV.Thdng ta sO

L2/TT-VPCP ngay Si/tTtz0l7 vd Th6ng ta s6 0il201-8/TT-

VPCP ngdy 23/11/2018 cita Vdn phdng Ch{nh phil: 0'5

- In thdnh cdc bQ rdi lieu ddt tqi bdn vih hO so (gim cd hi

0,5SO

02.3.1

1

liQu

xbcchinhkhai OU'chinh
rX
oayhenh tlugc cdngthtr tuc1eri

nfratc0cta chQmttr quantin diQnCtr0n th6ngOrg (Trang)
chinhhanhthttdu tuctir<|.

KEhm ngay0s1d vlecngay
SOco dfltr0n liQukhai$id[ng

2.3.2

Eitim muc

nay ld t6ng
cltem cac
tteu cnt

thdnh phin

4



STT Ner DUNG vA rrtu cni PiCm
chuAn

Di6m
tg

chdm
trinh

Ngu6n tiri
IiQu chring
minh ho{c

Ghi

chr[

- 100% thil twc hdnh chinh; l
- T* 95% - dadi 100%: 0,75

- Til 90% - dtdi 95o%; 0,5

- Dudi 90%: 0

2.4 Xtr U, phdn tinh, kiiin ngh! cfia cd nhhn, tO ch{rc AAt vOi
hdnh ch[nhcac hdnh chinh vd thfi

1,25

2.4.1 COng khai dia chi co quan, sO Aign thoai chuyCn dtng, dia
chi email cria v6n phdng UBND tinh de ticp niran pnai'*i,
ki6n nghi ctacdnhan, t6.chric ve quy Ainnianl.tinn 6fr.o
quy dinh t4i Th6ng tv s6 O2l2Ot7lTT_VpCp) tpi try so vd
tr6n C6ngiTrang th6ng tin diQn tri cta co quan, dcrn v!minh
- EAy ilt th6ng tin theo quy dinh; 0,25

ttn theo dinh: 0du

0,25

2.4.2 nghi cria cd nh6n, t6 chric d6i v6i c6c
quy dfnh hdnh chinh, thri tpc hdnh chinh

- 100% phdn dnh, ki€n nghi duqc xu lit hofic ki€n nghi xa ly
(c6 bdo cdo cq thq vd ddm bdo thdt gian theo yAu Ju,, I
- 100% phdn dnh, kten nghi daqc xu ly hofic kiAn nghi xth tj
(cd bdo cdo cq the nhmg c6 phdn dnh,,'kidn 

"inl *,i iichQm: 0,5

- Cd phdn dnh, kiAn nghi kh6ng xth lj, hofic kh6ng kiiin ngh!
xth ly: 0

€ro*9. hqp trong ndm co quan kh6ng nhQn duqc phdn
dnh, ki€n nghi cila cd nhdn, tA ,n*, atif vOi cdc quy dlnh
hdnh ch{nh, thil tqc hdnh chinh nhang c6 bdo ,ao iai di vd
ddm bdo thdi gian theo yau cdu thi dqt diem trit da d ticu ch{

Xt ly phAn 6nh, kiOn
1

2.5 Thryc hign bdo cdo tinh hinh, kift qu,rt thryc hipn kiim sodt
thrt Qtc hdnh chfnh theo quy itlnh tgi Th6ng tw sif
02/2017/TT-wcP ngdv 3r/10/2017 ctia vdn phbig chinh
phfi
- Et sO lugng vd dring thoi hpn bdo c6o: 0,5

theo- Eim b6o nQr : 0,5

I Diem muc
nay ld t6ng

di,Am cdc

ti€u chi
thdnh phdn

3 ccr ch6 cfra li6n t9
3.1 Todn hi thSO u hdnhb? chtnhtltc vfi trdiluqc fiifp nhQn

*iit c0theo chifqua fiAncwa thm0t ctta, m0t 6ng (trir
ath UBND tinhtltc cho tach

I

J.Z COng khai iIAy drt
website vd mfit sau

thdng lin tgi BQ phQn MQt cira, fiAn
cfia Giiiy fi6p nhQn vd hgn ird kAt qud

tho4i cria BQ MQt criaS6

0r5

i

5



Ghi
chir

trinh

Ngutin tiri
liQu chrfrng
minh ho{c

Di0m
tq

chAm

Di0m
chuinNQI DUNG VA TIEU CHi

STT

thtr tpc hdnh chinh - Van Phdng

- 56 diqn tho4i vd dia chi thu

hdnh chinh - So NOi vu

, UBND tinh

dipn tu cua Phdng CAi c6ch

cung ciiP kh6ng rd rdng, diYtintin thbngeu th6ng hofic(Thi,
drc25tritbSE 0,du !

ki0n

chriccan c6ngcua b0tirthuchi dienva diaS6 thoaidiQn
cuaVA ngudinghi6nh,phannhantiepc6ngphdndugc

chinhhanhcodAu quandirng
so6tKi6mcua Phongttthuchi diQnva diaSO tho4idiQn

Didm mqc

nay ld fing
di€m cdc

fiAu chi
thdnh phin

3

75

Phi6u

thtdc ticSOhi tIfing nguyAnva quyitgidinhQnfidpViQc
fiAncwa thAngchiico m0tcta,ch0c0 m0thrcn

hudngban dAu bingSOh6hoandan thiQnHuOng

sung h0
quyOt h6

91al

dinh:
ngu0l
hO so

thdi
quyen

5ddn: 0,
sui5t16n1 trong0oat6i kh6ng qu6SObocaueuY

SO 0,5trinh gihiqu6
c6dobAn ngudivdnSOh6 bAngb6b6o sungoC ThOng

50the'dan cur6 hu6ngneu do,vthdm kj,uyenq
dobanvdnsoh6 bang, A.

cnoltilb6o quyOtC6 Th6ng
cacv6i-4,dolIcircan vrO ph6pneuthAm kico uvenq

5,70utheo q vch6ittr quyetgihi
bangkCttrh queglanl?ixln IOl, hqnb6oC6 ThOng

tr6h6 SO h4n:vol-4.clolthAmco kydobinvdn ngudi

aaJ.J

2r5hanhuth tucSOh6tin quydtgidinh thOngatcapViQc
thcwa*imdnfiAnchinh

3.4

1nhAtso dugc caph6trinh quy6tgltLiQu6
trinh gi6ivorb0tircira

mOm MQt
te3.4.t

1,5

cua diQn ttr

- Tqo lqp hi so diQn t{t tir hd so ddu vdo do c6ng ddn nQp: I

- Cqp nhdt cdc vdn.bdn, tdi.tiQu phdt sinh qua titng.by6::(

l!, ct)a quy tinh, net i"a gidi quyAt hi so thit tuc hdnh chinh

ddn:0,5cila

lf tr6n phAn m6m MOt
Tao lflP co s0 dfl liQu dC quan lf, xri

3.4.2

8
Xiit qud gidi quydt th'fi ttqc hdnh chlnh

- 100% h0 so dirng h4n : 8

-Tlu99,5Yo- du6i 100% :

-Tngg% - du6i 99,5o/o :

- Tir 98,5% - du1i99% :

- Tir 98% - du6i 98,5oh :

7

6

5

4

J- Tt 97, 5% - dubi99% :

3.5

Di6m muc

ndy ld t6ng

didm cdc

fiAu chl
thdnh phin

Cdn a} m6c
tteu l\e
hoqch

CCHC cua

tinh ndm

201 9
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STT Ngr DUNG vA rffiu cni Oie*
chuin

Di6m
tg

chim
trinh

Ngu6n thi
liQu chring
minh ho{c

Ghi

chr[

-Tn90% - duoi9TYo

- Du6i 90%

2

I

0

- Tn 97% - du6i 97 ,5oh :

3.6 Th7rc hiQn thrt etc hdnh chinh trryc ruyAn qua mqng
internet

4

3.6.t Ty lQ thy tpc hdnh chinh truc tuy6n mrlc dQ 3,4 c6 h6 so
truc tuy6n trong ndm (tr6n t6ng sO thri tpc hdnh chinh dugc
c6ng b6 truc tuy6n mric dQ 3, i c6ph6t sinh h6 so)

- T* 80% trd'lAn: I
- Tit 60% - dudi 80o%: 0,5

- Dadi 60%: 0

I Cdn c* ti1u
chi chiim

diiim cua 86
N1i vu

3.6.2 Ty 
1e h6 so trgc tuy6n mirc dQ 3, 4 duoc tirip nh6n, gi6i

quy6t thdnh c6ng so v6i chi ti6u duoc UBND tinh giao

- Eqt 100%: j
- Tit 60% - daoi 100% thi dt€m ddnh gid daqc tinh theo

lE o/o ltoim thdnh x
c6ng th*c

9oo/o

- Dadi 60%: 0

J Tinh theo
cdng thwc:

-: 
! , )tong so ho

scl tru'c
ruyan/Tang

so no so cua
TTHC tru'c
tuyen duo'c

oo

4 Cfri cdch td chrfrc 4

4.1 Thqc hign quy ttlnh cfia Chinh phti vd hudng ddn cfia cdc
bQ, ngd,nh vi tA chrhc bQ mdy

1

4.1.1 Sap.x6p t6 chric. bQ m6y vd kiQn todn chric ndng, nhi6m vu,
quy6n han, co c6u t6 chric cua co quan

- Dilng quy dinh: 0,5

dinh: 0

0 5

4.t.2 Thgc hiQn quy dinh vd co c6u s6 lugng l6nh d4o cria co quan

- Thryc hiQn iling quy dinh vi co ctiu sij laqrry ldnh dqo cita
co quan: 0,25

hiQn iling quy dinh vi co ctiu s6 taqlg ldnh dqo ciip
thu\c co quan: 0,25

- Thq'c

0,5 Didm m4c
nay tq tong
diiim cdc
fiAu chi

thdnh phdn

4.2 Thry hi(n quy dlnh vi sfr dqng biAn chA itu,qc cdp cd thdm
qayen gruo

I

4.2.1 Thpc hiQn quy dinh v0 quan ly, sir dgng bi6n ctr6 irann chinh
- Qudn ly, sa d4ng biAn chd c6ng chtirc dag.c giao theo iling
quy dinh: 0,5

- Cdn bii *i lao dQng hqp dfing ldm nhiQm vu chuy€n m6n
hdnh chinh: 0

0,5

4.2.2 Thr,rc hiQn quy dinh ve s6 luqng ngucri ldm viQc trong cilc 0,5 Co quan
kh6ng c6

7



trinh

Ngudn tiri
liQu chri.ng
minh ho{c

Ghi

chri

Di6m
tg

chfim

Di0m
chuinNQr DUNG VA rrt,u cuiSTT

donvi su
nghiQp trqc

thuQc thi
dwqc gidm

trtt

- Quan l!', sr)r dang si| laqrg ngudi ldm viQc theo dilng chi

fiAu daqc giao: 0,5

- Cd lao dQng ho. p ding ldm nhiQm vu chuyAn m6n trong sO

ldmviQc duqclaqng 0

don vi sY nghiQP tryc thuQc

)
4.3

0,5
Thgc hiQn c6c quY dinh vA Ph0n

Chinh phu vd c6c bQ, ngdnh ban hdnh

- Thwc hiQn ddY dil cdc quY tlinh: 0,5

cdp, try quyAn quan lj' do

thwc hien dil cdc dinh: 0

4.3.1

C6 thd lang
ghdp trong
kidm ta cdi
cdch hdnh

chinh hoqc

kidm tra ct)a

ngdnh,lTnh

0 5
ThUc hiQn ki6m tra, danh gi6

quan lf nhd nu6c dE Phdn cdP,

dinh ky AOi vOi c6c nhiQm vs

try quy6n

- C6 thtryc hiQn kiAm ffa: 0,5

- Kh6ng thwc hi€n kidm tra: 0

4.3.2

1Xt li c6c vdnde ve phdn c6p, uy quyAn ph6t hiQn qua

- 100% sii viin di phdt hi€n duqc xa l!' hoQc kiAn nglti xtt

- Dadi 100% sO viin di phdt hi€n daqc xt)e U' hoqc kiAn nghi
l!,: I

tra

0xlt

ki0m
4.3.3

t2Xffy dgng vi nflng cao ch6t luo,rrg dQi ngfi cin bQ' cdng

chritc

5

215
Rd sorit, tA tt cdn bQ, cilng chrbc vd thrgc hiQn co

chitc theo ldmtr[
cdu nggch

5.1

1
5.1.1 Tricn khai rd so6t vd b6 tri can bQ, c6ng chric theo vi tri viQc

lim dugc duyQt

- Cd thrtc hiQn rd sodt hiQn trgng cdn bQ, c6ng chtirc so vdi m6

td c6ng viQc vd k\ung ndng lqc crta vi tr{ viQc ldm daqc fuyQt

(c6bdo cdo c4thQ: 0,5

- fi lC cdn bQ, chng chritc du.oc bO trl phit hqp vhi mO td c6ng

viec vd khung ndng ftrc ct)a v! tri viQc tdm dqt til 90% trrt

lAn:0,5
1,5

Mirc d0 thlrc hiQn co cAu ng4ch c6ng chirc theo vi tri viQc ldm

dugc phO duyQt

- 100% cdn b6, c6ng chuc cd ngqch cing chuc phil ho'p voi

yAu cdu ngqch c6ng chthc cfia vi tri vi€c ldm duqc duyQt: 1'5

- Tir 60% - dudi 100% thi diAm ddnh gid duqc t{nh theo

1

rc 7o clat tlucYc x 1
c6ng th{rc

5.r.2

Diiim muc

ndy ld t6ng
cltem cqc

fiAu chi
thdnh phdn

8



STT Ner DUNG vA rrtu cui oi6*
chu6n

Ei6m
tu

chflm
trinh

Ngu6n tdri
IiQu chfng
minh ho{c

Ghi

chrl

- Thryc ht€n duoi 60%: 0

5.2 Thryc hiQn quy illnh vi bd nhiQm, bA nhiQm lgi
- 100% l6nh d4o c6p phdng vd tuong ducrng duqc bO nhiQm,
b6 nhiem lar dung quy dinh didu ki6n, ti6u chudn: 0,5

- 100% lfrnh d4o c6p phong vd tuong ducrng duqc b6 nhiQm lai
dung thoi gian quy dinh: 0,5

- C6 brio c6o SoNQi de theo ddi: 0 5

115 Diiim muc
nay ld ting

:, ,1qtem cdc
ilAu ch[

thdnh phdn

5.3 Bdo cdo k1t qud iilinh gid cdn bQ, c6ng chrhc, viAn ch*c
- Et-g thoi gian quy dffi: 0,5

dinh:0th0i

0r5

5.4 tii chtbc, viAn chrhcDdo can 2
5.4.1 Xdy d1rng.k6 ho4ch dio t4o, b6i du0ng hang ndm (kh6ng qud

30 ngdy kA tu ngdy kA hoqch ctia tinh duoc ban hdnh)

- Klp thdi, ddm bdo chtit tuqng: I
thdi hodc ddm bdo chtit 0

1

5.4.2 Tj'lQ crin b6, c6ng chric du-o. c ddo t4o, bOi OuOmg chuy€n m6n,
nghigp vu trong ndm theo kti ho4ch cira co quan, don vi
-Eqt 100%: I
- Tit 70% - dadi 100% thi di€m ddnh gid duoc t{nh theo

lQ o/o d4t tluoc x
c1ng thac

7 0o/o

- Dadi 70%: 0

I

5.5 hdnh chinhhdnh 4
5.5.1 Bin c6o k6t qua thgc hi6n c6c nQi d*g, nhiQm vg dugc giao

tai K6 ho4ch s6 10316/KH-UBND igity 22fi212016 cta
UBND tinh

- Ddm bdo d,iy du n\i dung, nhiQm vu duoc giao tqi Ke
hoach: l
- Khdng ddm bdo yAu cdu: 0,5

0eu c6 b6o crlo thi nQi

I

5.5.2 Ch6p hanh kj,lupt, ky cuong hanh chinh

- 100% cdn bQ, c6ng ch*c chiip hdnh nghftm hodc co quan
chtt dQng phdt hiQn cdn bQ, cdng chac c6 vi phqm vd fiAn hdnh
xil'li, bi,ludt theo quy dinh: 3

- Cd trwong hqp cdn bQ, cdng chthc vi phqm cdc quy dinh
nhwng chuotoi milrc nTlj,bj,luQt: I

chtlc,

C6 can chtlc xatradng hqp b0, coc6ng bi t, luQtlrt hoQc
khi6u t6nqi, cao, dnh cuo t6phdn ddn, doanhngadt

liAn -:den canquan chtlc thtimb0, duqc xactro,

J

I
;

I

i
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Ghi

chf
trinh

Ngutin thi
liQu chrlng
minh ho{c

Di0m
tq

chflm

Di6m
chuAnNQI DUNG VA rfi,u cgiSTT

minhld c6 co sd: 0
015AAi ,A cilng chdtc, viAn chrtc

qurtn $,

- c6 ban hanh ke ho4ch, t6 chric thyc hiQn dung quy dinh vn

b6o c6o dAY dtr, kfP thoi: 0,5

- Co ban henh kC ho4ch nhtmg t6 chric thUc hiQn.chua dung

* Ui*, chua hiQu qun hopc b6o c6o chua dAy dri' kip

0

Chuydn dii vi tr{ cilng tdc

khilng gif,t chitc vlt ldnh tlqo,

thoi:0,25

- Kh6ng c6 kC

J.O

I
CAp nhfu klp thdi thing tin ctin bQ, cilng chdtc' viAn

tin phiin mim Qufin $ cdn bQ, cilng chftc

- IOO% trucrng hgp thay eOi ttrOng tin du-o.c cflp nhflt trong

vdng 05 ngdY: 1

- 100% trucng hqrp thay dOi ttrOng tin dugc cflp nhflt trong

vong 10 ngdY: 0,5

chirc

dat cAu: o

5.7

3
Cf,i cdch tii chinh6

Di€m mqc

ndy ld tdng
dtem cac

fiAu chi
thdnhphdn

2
Chdp hdnh quy itlnh phrip luQt vi qudn li'' stt dryng ngiln

sdch

- Thr,rc hiQn c6ng khai ngAn s6ch dAy dir: 1

- ChAp hanh dring c6c quy dfnh vC quan li ngdn s6ch: 1

(KhOng b cosdchvenh ti ngdnh dt, qudnquythWc tqn dilng
0 -.:drcm)xa thi nQttithdmco

6.1

I
Thryc hiQn fidt ki|m chiphi hdnh chinh

- Tir 10% trOl6n: 1

- Dudi l0o/o:0,5

6.2

12
h6a hhnh chinh7

8
7.1

Cdn crb kiit
qud ddnh gid
C6ng/Trang
TTET tong
k€t qud ddnh
gidxdp hqng
mtrc d6 dmg

CNTT

1
COng (Trang) th6ng tin diQn ttt1 1.1

Eqt til 90%
tong so dtem
muc ddnh gid
mtc dQ cung
ciip th6ng tin

0,5a) Cung cdp th6ng tin theo quy dinh tai Nghi

43l20l1aIE-cP

- Dqt t* 90ok: 0,5

- Dudi 90%: 0

dinh s6

Dqtti 90%0,5
b) Tinh tindil, ki thdi ctra

10



STT Ner DUNG vA rrtu cui BiOm
chuin

Di6m
tg

chim

Ngu6n tii
liQu chring
minh ho{c
giii trinh

Ghi

chI

- DAy dil, kip thdi: 0,5

- Kh6ng ddy dil, klp thdi: 0

t6ng si5 diiim
mqc ddnh gid
tinh klp thdi
cila thdng tin

7.1.2 Tri6n khai vdn bdrn di6n tri 5

a) .Sd h9a, k;f s6, luan chuy6n, xri lf vdn bin di/dtin tr6n
phdn mOm E-Office

- Ttit cd.vdn bdn ddn duqc sd h6a, t y ,ij, ludn chuy€n, xt)r ly
tuAn phiin mim E-Office: t
- Ttit cd vdn bdn di duqc tham mru, xdt duyQt trAn phin

mdm E-Office: I

2 Cdn c* kdt
qud ddnh gid

x€p hqng
m*c dQ ilng
d4ng CNTT:
Donvi phdi

dqt 100% diii
vdi chi tiAu
twong *ng
trong ddnh

gta xep hqng
m*c d6 ilwg
dqng CNTT

mdi dqt didm
fiAu ch{ nay

Diiim mqc
nay ld t6ng

qtem cdc
fiAu chi

thdnh phin

b). Ti 16 vdn ban di duqc grii du6i d4ng diQn tu qua phdn
mAm E-Office tr6n t6ng s5 vdn b6n di trong n6m cria co
quan

- Dqt 100%: 3

- T* 90% - dadi 100%: 2

- Tb 80% - dudi 90%: I
- Dadi B0%: 0

a
J Cdn c* kiit

qud ddnh gid
chi ti1u

tuong ilng
trong kiit qud:aann gta xep
hang mthc dQ

img dqng
CNTT

Phil hqp vdi
-;muc tteu f,le

ra trong K€
hoqch

CCHC tinh
giai doqn

201 6 - 2020

7 .1.3 Sit dgng tdi khoan thu diQn tri c6ng v.u trong c6ng vi0c:

- Thadng xuy€n s* dqng tdi khodn thu diQn ta c6ng vu trong
c6ngviAc: I
- Cdn tradng hqp s;i d4ng thu diQn t* thuong mai trongvdn
bdn hdnh chinh: 0

1 Cdn c* kiit
qud ddnh gid

chi tiau
tuong *ng

trong ktit qud
ddnh gid xdp
hang mil:c dQ

ilng &1ng
CNTT

7.1.4 Sir dung chrmg thu s6, chfi k1;i s5 tr0n v5n b6n diQn tu
- 100% vdn bdn di€n tir do co quan phdt hdnh c6 ddy dit
ch*ng tha sd co quan vd chtr lq s6 c*a ldnh dqo co quan: I
- Cdn vdn bdn diQn t* do co quan phdt hdnh thiAu chilmg thu
sii co quan hofic chft lE sii cia taih dqo co quan: 0,5

- Chaa sa dqtng: 0

1 Cdn c* k€t
qud ddnh gid

chi tiAu
tuongilng

trong kdt qud
I

aann gta xep
hang m*c dQ

*ng dqng
CNTT

7.2 Ap dtang H9 thilng qudn g, chiit fuqng theo TiAu chudn
TCW ISO 9OO1

4

7.2.1 ThUc hiQn c6ng bO rip dgng hQ thdng qudn ly ch6t luqng
theo TCVN ISO ISO 9001cho tdt cAc6c hoat d6ng li6n quan

1 Di€m m4c
nay la tong

atem cac

11



STT Ner DUNG vA utu cui

thu tpc hdnh chinh cho chirc, c6 nhdngi6i q

- C6 ben c6ng b6 6p dung HQ th6ng quan lf chAt lugng theo

m6u quy dinh tai Quytit dinh s6 l9l2}l4lQE-TTg:

+ Ban cdng b6 dwqc thilng bdo biing vdn ban dAn S& Khoa

hoc vd C6ng nghQ: 0,5

+ NiAm yet tqi trttr sd co quan vd c6ng tA aay dil tAn Trang

thdng tin di€n t* cila co quan: 0,5

- Kh6ng c6 bin c6ng b6 hofc ban c6ng b6. 6p dung

HTQLCi kh6ng theo m6u quy dinh tai Quyi5t dinh so

t9t20r4lQD-TT :0

Di6m
chuAn

Di0m
try

chfim

Ngudn thi
liQu chftng
minh ho{c
giii trinh

Ghi

chf

fiAu chi
thdnh phdn

ThUc hiQn 6p dung vir duy tri hQ th6ng quan lf chdt luqng

theo TCVN ISO 9001 vdo ho?t dQng, g6m c6c ho4t dQng:

- C6 chlnh sdch chiit lwqng: 0,25

- Ddnh gid th4c hiQn muc fiAu chlit luo.ng ndm traoc (tradc

ngdy 30/12 ndm tradc): 0,5

- Ban hdnh mttc tiAu chtit luqng cila co quan (trudc ngdy

31/01 hdng ndm): 0,5

- Tb chtlc hoqt dQng ddnh gid n\i b0 dinh lV trong ndm (it

nhiit 0t ndm/ldn, hodn thdnh trudc ngdy 10/12 hdng ndm):

0,5

- TiAn hdnh xem xdt cfia ldnh dqo trong ndm ddnh gid ({t

nhat Ol ldn/ndm, t6ng hqp kAt qua ffudc ngdy 15/12 hdng

ndm): 0,5

- TiAn hdnh do lwong sw hdi ldng cfia khdch hdng (tradc

ngdy l5/12 : 0,25

2 5)
Eiiim mqc
nay ld tdng

:. ,:
atem cac
fiAu chi

thdnh phin

7.2.2

7.2.3 Thuc hiQn hdnh dQng khic phuc c6c dii5m !h6rg pht hqp cira

HTQLCL theo TCVN ISO 9001 sau c6c lAn d6nh gi6 nOi b0,

xem x6t cira 16nh dao vd cuQc ki6m tra, gi6m s6t ctra c6c

Dodn ki6m tra

- Da thryc hiQn: 0,5

thwc hi€n: 0

0,5

III tAc Ctu CAT CACH HANII CHiNH 18

I Mric tIQ hlri ldng cria td chrfrc, ci nhfln A5i vfi sg phgc vg

cria ccr hlrnh chinh nhlr nufc
t7

1.1 Mftc itQ hdi lbng vi tiiip cQn dlch vlt

- Dat tu 80% tr<v l6n: 2

- E4t tu 78% - duoi 80%: 1,5

- E4t tu 75% - du&T\o/o: I

- E4t tu 70% - dua75o/o: 0,5

- Dat duoi 70%: 0

2

DTXHH

i2



STT NQI DUNG VA TIEU CHi Ei6m
chu6n

Di6m
tu

chAm

Ngudn tii
liQu chrlng
minh ho{c
gi6i trinh

Ghi

chri

1.2 Mrbc itQ hdi tdng vi diiu kiQn tiiip ittin vd phyc vrg

- E4t hr 80% tro l6n: 1

- D4t tu 78% - dudi 80%: 0,75

- D4t tu 75% - duoiTSYo:0,5

- D4t tu 70%- duuT|Yo: 0,25

duu70%o:0

I

1.3 Mric itQ hdi litng vi thrt etc hdnh chinh
- D4t tu 80%trbl€n:2

- D4t tu 78o/o - duoi 80%: 1,5

- E4t tu 75% - duorTSYo: 1

- D4t tu 70% - ducn 7 5%o: 0,5

duu70%:0

2

1.4 Mtbc iI| hdi tdng vi *iit qud, tiiin itQ gidi quyiit c6ng viQc,
thfi tyc hdnh chfnh

- E4t tu 80% trd l6n: 3

- E4t hr 78% - duoiS0o/o:2,5

- D4t tu 75% - duorTSYo:2

- D4ttu 70%-duu75%t I
- D4t duoi 70%:0

3

1.5 Mirc @ hdi lbng vi sy phryc vy crta cdn bQ, c6ng chrbc, viin
ch[rc

- E4t tu 80% trcy lOn: 3

- Ept tu 78% - duoi$}%o:2,5

- E4t tu 75% - daorT9Yo:2

- D4t tu 70%-duot75Yo: I

dua70%:0

3

1.6 Mrhc ttQ hdi lbng ui ttifp nhQn vd xir lj, th6ng tin phrtn hii
- DAt tu 80% trd l6n: 1

- E4t tu 78% - du6i80o/o:0,75

- D4t tu'75% - duotTSoh 0,5

- Dpt tu 10% - duu75o/o:0,25

duu70o/o:0

I

1.7 Chi sO m*c itQ hdi lbng chung

a) OOi v6i co quan c6 s6 lugng h6 so gi6i quy6t ru 10.000 h6
so/ndmtro l6n

- D4t tu 80% tro l0n: 5

- Eat tu 78% - du6i80Yo: 4

5 Sii laqng hi
so a)a tilng

co quan
dagc tlnh til
ngay 01/01 -
10/12 hdng

ndm

:

t
,i't

!

,a
't

I
:
i

1 J



Ghi
chri

trinh

Ngutin thi
liQu chrfrng
minh ho{c

Ei6m
trl

chim

DiOm
chuAnNQI DUNG VA TIEU CHiSTT

- D?t tu 75% - dvot79%:3

- Eat tu 70% - duu75o/,:2

- D4t duoi 70%:0

b) DOi vdi co quan c6 s6 luqng h6 so giai quytit dutvi 10'000

h6 so/nlm

- Eat tu \2o/otrb l6n 5

- Dat tu 80%'du6i,82o/o: 4

- Dattu 78%- duoi 80%: 3

- Eat tu 7 1% - duorr7&o/o: 2

- Dpt tu 70% - duot75%o: I

- D?t dua70%:0
Didm muc

nqy la tong
dtem cqc
tteu cnt

thdnh phin

1X6y dqng vh thgc hiQn crlc giii phip

luqog phgc vg t4i co quan, ilon vi minh,

qufl gfri S0NQi vB

- Xfly dpg vd thUc hiQn circ gibiph6p ndng cao ch6t lugng

0,5

ndng cao ch6t
c6 b6o c6o k6t

phpc vp: 0,5

- 86o c6o ki5t

)

7DIf,M THITONGIV
C6 tdi liQu,

!,.^
so lteu

ch{rng minh
cU th|

1gi6inghi6n
tri6nhiQu ngdnh,.

thyc tOtrrhai

cactinhUBNDmuu ph6pthamuCh criu,d0ng
linhuan di0u hanh, ph6tuacao lyqqndng

trOnbi6n tich cucchuy6ntri6nv t?ol9cvuc

1

0,5
Tham gia thgc hiQn thi di0m c6c m6 hinh, gi6i ph6p m6i

theo chi dao cuaUBND tinh
2

gidi

C6 tdi li€u

chilng minh
.l

vlec trrcn

fhai ap dang

0,5
C6 m6 hinh, sang ki6n tham gia cuQc

kiAn CCHC cila cing chftc, viAn chac

ho[c chir dQng 6P dlmg mO hinh, s6ng

thi *MO hinh, sdng

tri" do tinh td chirc

ki6n, gi6i phaP m6i

t4i co quan, don vi dem lai hiQu qu6 tich cgc

J

c6ng
, ,!-

nhat
LAn CA

b6 mdi
2

AR-
@ai

chicac B0thanhchiti0u trongti0ucac phAnchi,Thf hang
volSOtr6chvt tangPCIIND thuQc phuEX, PhamPSO

5thAm 0,chifiAu daqc c1ngtdng1i6n Kctru6cnam
diAm)vadiem

4

0,5UBNDchi ti6u43 dugcmuc do datSOh6 tuytintrgclQTji
tru6cnEmkCtSO v6i0%nrr6t 1itcaova hcvntinh glao

5

0,5

ti6n

taivutodn phi, nghia1ethanh trgc phi,tuy6nhoS6 SO dugc
KAtru6cnamvolSOchinh

6

0,5kOt quA qua dich vg buu

vd tdng so v6i n6m tru6c
Ti le h6 so duqc tiisP 40,/tra

"tiof, 
c6ng ich dat tOi thi6u 10%

..:. , t
llen Ke

7
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STT Ner DUNG vA utu cni Piem
chuAn

Di6m
tq

chdm
trinh

Ngu6n tdri
liQu chri.ng
minh ho{c

Ghi

chri

8 C6 trdn 30% cdng viQc dugc giao tr6n ph6n m6m nhic viQc
duoc hodn thenh scnn h4n (vd kh6ng c6 c6ng viAc trd hqn,

hqn)

1

9

tai
uanCo chir tridugcq glao cacthuc hi6n vl9c,cOng nhiQm

CCHC KEW tinhCCHCho4ch HdaKhSnh namtrong
d6nh

0,5

DiAm 100

V DIEM TRII
I hpn quy dinh tai Di6u 5,x,ca mii ngdy bi trb I diAm

h6Gri oeSCT thAm tr6nghi dinh
5Quy (ngey

2

2 Ednh giit, xtip h4ng CCHC eOi vOi cdc dcrn vi
kh6ng thuc ch6t, kh6ng c6ng b6 k6t qu6 chi s6,

cap

xep

du6i
hang

theo dinh

2

3 catthanhhodnKh6ng hanhciichvlgc,c6ng nhiQm chinhVU

K6dugc ndmCCHCtqi hoach tinhcua
2

4 Ttui hpng cric tiOu chf, ti6u chi thdnh ph6n trong c6c 86 chi
s6: PAR-INDEX, PCI thuQc pharn vi php- tr6ch gi6m so v6i
ndm tru6c fien kC lmdi n\u chi gidm diem bi ti* O,S dfem

./ drcm

2 c6ng
nhiit

Cdn c*
bd mdi

5

chdi

co xlnb6oKh6ng thdi an trttTh6ng l5i, k6t oorhgn lai gi que
cacvol h6 so trdtrucrng co b6ohqrp ho[ch4n kh6ng ThOng

chOitir h6 SO, roneu cucdnquytitgini v01d6i h6 s0typhdp
til ch6i theo cangi6i cuaq.ry6t dinhquy ttrm0tb0 tu tiQn

h6 so t6 c ca dnhnhdnnhan co( huc,

2

6 fhOi frq,p gi6i quyet thtr tpc hinh chinh theo co ch6 m6t cira
li6n it6m b6o thoi quy tlinh

1

7 thtCtrc henh chfnhtuc IA
DOdugc d6uc6ng tr.uc tuyOn khdng

h6sinh SO tuytin
1

8

xu6t/ddng

oC tht chinhhanhtuc linhthuQc di6uclungdnh, wc kiQn 6p
muc 4J co uan chuadung oo cenhung q c6ngk),

b6 tuthlrc muc 4Jtrychi6n oo

1

9 Kh6ng sri dgng dich vU cdng truc tuytin t4i Kho b4c Nhd
nu6c tinh

2

10 C6 dcyn thu hoflc th6ng tin phdn anh, kitin nghi, khi6u n4i, t6
c6o v6 k6t qui gi6i quy5t c6ng viQc, tht tuc hanh chinh, th6i
d0, hdnh vi g6y phi6n hd, nhfing nhi6u, cham tr6 cria can bQ,
c6ng chric, vi6n chric dugc co quan c6 th6m xri ly vd
x6c nhfln ld anh d6 m0t

2

11

Dich

Ph6i lditrb kit5n cua dAnhqrp 6nh,phan trOnnghi c6ng C6ng
tin CCHCtt tinhth6ng tli6n tdm hanhho[c Trung w

chfnh tinhtrpc v01SO thdituytin dinhv

1

15

2
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Ghi

chf

Di0m
tq

chAm trinh

Ngudn tii
liQu chrinag
minh ho[c

Di6m
chuAnNQr DUNG VA rrtu cniSTT

1

quan, c6 nhdn trong ffuong hOP tha.V

m6t, ngtri huu, nghi viQc, chuY6n d6i

chdm hon 01 thdng t* khi c9 ryAt
nghi hmt, nghi viQc, chuYdn cbng

tdc,

thi6t

thay d6i thdng

chuy6n dung d6i

ban bi,thu hoi, glaooerathdi nghiso6t,kipKhOng
sothuchtngtin uth vu ho[cc6ngdiqn

covol
CBCCcotOn-i.dol quan,

hienthttc(t6c,c6ng
ftn codo quan,dmn

L2

0,5
Con c6 trucrng hqp gui vAn

danh muc vdn ban trao d6i
ban giAy AOi vOi vdn bdn thuQc

hoirn tod.n dudi d4ng diQn tu do

ban nh6n dan tinh dinh

13

')
Di6m trir kh6c do HQi thAm dinht4

B. TONG s6 orf,ivt:

16



Phg lgc 1A

NQI DUNG, TITU CHi, THANG DIEM
Ar ngNG cHo vAN pHoNG uBND rixn

(Kdm theo Quy che danh gid, xdp hq.ng tctit qud thtsc hiQn
c6ng tdc cdi cdch hdnh chinh cdc co quan, don vi, dia phuong trhn dia bdn tinh)

A. NQr DUNG, TrtU CHi OANH GrA vA ErfM CHUAN

STT NQr DUNG VA rrnu cHi Di6m
chuf,n

Di6m
t13

chdm
trinh

Ngudn tiri
li6u chrlng
minh ho{c

Ghi

chri

I vE cHi DAo, DrEu HANH cAl cAcn HANH
CHiNH

13

I XAy dung vi thgc hiQn k6 ho4ch cfri c6ch hinh chinh
CCH

2

1.1 Bun hdnh kd hogch CCHC
- Dat y6u cAu vO thdi gian (kh6ng qud 30 ngdy kA tu ngdy kA
hoach cila tinh daqc ban hdnh) vd d6m b6o ch6t lugng: 1

- Khdng <I4t y6u cAu hoflc co quan kh6ng ban hdnh k6
hoach:0

I

1.2 Mrbc itQ hodn thdnh kii hogch CCHC
- Hoan thAnh rc}% c6ng vi6c, nhiQm W kis hoach: I
- Hodn thanh fi 90% - du6i l00o/o: 0,5

- Hodn thAnh tt 85% - dudi 90yo:0,25

- Hoan thanh du6i 85%: 0

kh1ng ban hdnh kA hoqch thi nQi dung ndy 0(Co quan

I

1 VG ki6m tra CCHC )
2.1 T! lQ phitng, tO chftc tryc thuQc itwqc ki6m fia trong ndm

- Tn 40% s6 phdng, t6 chric truc thu6c: 1

- Ttr 30% - du6i 40% sd phdng, td chric truc thu6c: 0,5

- Du6i 30% s6 phdng, t6 chric truc thu6c: 0

khQng ban hdnh k€ hoqch kidm ra hodc ban hdnh
kidm tra nhung kh6ng tii chtirc ki€m tra thi nQi

0 diAm)

(Co quan
k€ hoqch

I

)) t! sau ki6m ta crta ngudi cdC6 van *iitbdn va xtluQn
thdm

I

3 Thrlg hi6n nhiQm vg itugc giao t3i K6 hopch tuyOn
truy6n CCHC tinh
- Thyc hiQn 100% theo k6 1

1

I
I
J

1

I



Ghi

chf
trinh

Ngutln thi
liQu chfng
minh hoic

Di6m
tg

chAm

Di0m
chuinNQI DUNG VA TIEU CHiSTT

- du6i 100% theo kO ho4ch thi di0m

d6nh gi6 dugc tinh theo c6ng thric
850/o

- Thgc hion ttr 85%
hi6n xIQ 7o thuc

banco htr6ngke8s% quanhoIcdu6i ho4chhiQnThlrc
0CCCHhoKOhanh ach

1
Thgc hiQn ch5 iIQ b6o c6o CCHC tlinh k)

- Dip ung dAy du v6 si5 lugng, nQi dung vd dring thoi gian

theo hucrng ddn: 1

- C6 mQt b6o c6o khdng d5p tmg mQt trong c6c yOu cdu tr6n:

0,5

- C6 hai b6o c5o tro lOn kh6ng d6p tmg mQt trong c6c y6u

cdu trOn: 0

4

1
Thrpc hiQn dinh gi6, phffn lo4i cdn bQ, cOng chftc' vi6n

chrfrc vi nguili thi'ng diu, binh x6t thi dua - khen thu&ng

theo Chi th!sii L}ICT-ABND ngiv 261512017

- Theo dring quY dinh: 1

thltc :0

5

6Ki6m so6t viQc thqc hiQn c6c nhiQm vg, c6ng viQc tlugc

UBND tinh giao c6c co quan, dcrn vi, ilia phuong trong

nam

6

3
CQp nhQt nhdc viQc iliiy drt fiAn phfrn mim trong thdi hgn

02 ngdy h0 til ngdY ban hdnh vdn bdn

- Cflp nhat dung thoi han 100%:3

-Tt96% - du6i l00Yo 2,5

-Tn%% - du6i 960/o:2

- Tt 90% - du6i 93o/o:1,5

- Dat du6i 90%: 1

6.1

3
Theo ddi, tham mwu vdn brtn dbn

illa phwong thqc hiQn cdc nhi.Am

mi vdt cdc nhiQm vlt qud hgn,

ngdy trf ftn
- Hodn thanh 100%: 3

-Tn96% - du6i l00Yo:2,5

- Tn %% - du6i 96Yo: 2

- Tir 90% - du6i 93oh:1,5

' d6c cdc c0 qudn' iton v!,

vqt dwgc UBND tinh giao

chwa hodn thdnh tir 10

du6i 90%: 1

6.2

64II xfr QUA CCHC
6

1 Cii c6ch th6 ch6
3hdavdn brtnthR.d1.1

2



STT NQI DUNG VA TITU CHi Di6m
chu6n

Di6m
tq

chdm

Ngutln thi
IiQu chrfrng
minh ho{c
giii trinh

Ghi

chri

1.1.1 Ban hdnh KC hopch ri so6t, hQ th6ng h6a vdn b6n quy pham
ph6p luat hing n[m

- \IBND ttnh ban hdnh K€ hoqch trong vdng t0 ngay ke tie
ngdy Vdn phdng UBND tinh nhQn duqc hi so trinh cila Sd
Taphdp:1,5

- Ban hdnh sau l0 0

1,5

t.t.2 Ban hdnh b5o c6o rd so6t, hC th6ng h6a vdn b6n quy pham
ph6p luAt hdng ndm

- UBND tinh ban hdnh bdo cdo trong vdng I0 ngdy k€ t*
ngdy Vdn phdng UBND tinh nhQn duqc h6 so trinh cila 56
Tuphdp:1,5

- Ban hdnh sou l0 0

1,5

r.2 KiAm fia vdn bdn 3

1 ,2 1 Ban hdnh Kti hoach ki6m tra vdn bAn quy pham phdp 1u4t
hdng nim

- UBND ttnh bon hdnh Ke hoach trong vdng I0 ngdy kA it
ngdy Vdn phdng UBND tinh nhQn daqc hO so trinh cita Sd
Tu'phdp: 1,5

- Ban hdnh sau l0 0

1,5

t.2.2 Ban hdnh b6o c6o ktit qui ki6m tra vdn b6n quy ph4m phrip
lupt hdng ndm

- UBND tinh ban hdnh Bdo cdo kiAm ffa trong vdng t0 ngdy
k€ t* ngdy Vdn phdng UBND t{nh nhQn aaqchi titrinl.,iio
SdTuphdp: 1,5

- Ban hdnh squ l0 :0

1,5

2 Cii cdch thri c hirnh chinh 715

2.1 Rd sodt, tton gidn hda thtt tqtc hdnh ch{nh 115
Gidm
trit

)) Tham mwu cing m tnd etc hdnh ch{nh thuQc thilm quyin
gidi quyiit crta ctic ciip chinh quyin fiAn illa bdn tinh
- 1OO% Quy6t dinh c6ng UO tnri tpc hanh chinh dugc giao
quy dinh ho{c quy dinh chi ti6t trong v6n b6n quy phpm
ph6p ludt cincdc c6p chinh quy6n trOn dia bdn tinh duq" bun
hdnh trong vong 3 ngdy kE tt ngdy Van phdng UBND tinh
nhfln dugc h6 so trinh ci-r-cdc co quan chuy6n m6n: 1

- Cdn Quy6t dinh thtr tuc hdnh chinh duoc giao quy dinh
hoflc quy dinh chi ti6t trong vdn b6n quy ph4m ph6p luflt cira
cdc cdp chinh quy6n tr0n dia bdn tinh duqc ban hann qua
thoi gian dinh:0

I

2.3 Nhfup, itdng tdi cdng khai thfi
sau khi b6

tyc hdnh chfnh vdo Co s0 dib 2 Eiiim muc

nay ld t6ng

'.1

I

a
3



trinh

Nguiin tiri
liQu chri,ng
minh ho{c

Di0m
t15

ch6m

Ghi

chf
Di6m
chuAnNQI DUNG VA TIEU CHiSTT

fiAu chl
thdnh phdn

cac
- lO0% thtr tuc hdnh chinh duqc nhflp, ddng tii cOne khai]

chQm nhAt ld 05 ngdy ldm viQc kC ttr ngdy quyet dinh c6ng

b6 duqc ban hdnh ho4c chflm nh6t h 02 ngity ldm viec k6 til
ngdy quytit dinh c6ng bO dugc ban hanh AOi vOi c6c thu tgc

hanh chinh quy dinh trong vdn ban quy pham ph6p lu4t dugc

ban hdnh theo trinh tp, thir tgc rrit ggn c6 hiQu lUc k0 tu ngdy

th6ng qua hoflc kf ban hanh: I

- IOO%thri tgc hdnh chinh phii dugc tich hgp, c6ng khai vdo

co s0 dfi liqu qu6c gia rC tirt tuc hanh chinh chflm nh6t ld 5

ngdy ldm viQc k0 ttr ngdy dfi liqu thir tgc hdnh chinh dugc

bQ, co quan ngang bQ ddng tii c6ng khai tr6n co sd dfi liQu

1

Didm mr,,c

nay ld tiing
atem cac
fiAu ch{

thdnh phdn

IThqc hiQn niAm yh, cilng khai thit t7'tc hdnh chlnh tqi BQ

ph$n MQt cira

- Eim b6o yOu cAu t4i Ei0u 14 vd Phu lgc IV Th6ng tu s6

O2/TT-VPCP ngdy 3lll)l2}lT vi Th6ng tu sO 0t/2018/TT-

VPCP ngiry 23llll20l8 ctra VEn phong Chinh phir: 0,5

- C6 th6m hinh thric khai kh6c: 0,5

2.4

)
TiAp nhQn, xrir $'phdn dnh, kidn ngh! crta cd nhdn, tO chtbc

itoi v,ri'th'rt ry; idnh 
"ninh 

thuQi thdm quvin gifii quvat

cfia tinh

2.5

0,5TO chirc thyc hiQn viQc ti6p nhfln ph6n 6nh, ki6n nghi ctra crl

nhdn, tO chric d6i v6i thiriuc henh chinh thuQc thAm quy6n

gi6i quytit ctra tinh

- TO chilrc tfusc hiQn dAy dit cdc hinh ththc, quy trinh tidp

nhQn phdn dnh, kidn nghi cita cd nhdn, tO chilrc vi thil tuc

hdnh chinh theo quy dinh tqi Nghi dinh sii Z0/2008/ND-CP,

NShi dinh sA |S|ZO\O\NO-CP vd NShi dinh sA gZtZ|tT/ND-

CP dilng quy dlnh: 0,5

uy- Thwc :0

2.5.1

1DAnh gi6, ph6n lopi ph6n 6nh, ki6n nghi

- 100% phdn dnh, kidn ngh! ddp tlng cd.c n\i dung, yAu cdu

quy dlni tqi Diiu"S, Eiiu 7 NShi dinh sA ZO|ZO\AA'\D-CP dd

daqc s*a aili, Ua sung duqc phdn loqi, chuydn.ddn cdc co

quan hdnh chinh nhd nudc, ngadi cd thiim quyin xth $', trd

ldi trong thdi hqn 05 ngdY ldm vi€c: l
du, thdi:0- Thwc hiQn

2.5.2

0,52.5.3 C6ng khai ktit qua xir lf phan 5nh, kii5n nghi

- 100% phdn dnh, ki€n nghi c6 kdt qud xtr U' daqc c$p nhQt

vdo H€ tnA"S thOng tin tiep nhQn, xt)t l!'phdn dnh, kidn ngh!

trong thdi hgn 02 ngdy ldm viQc: 0,5

nhdt hodc nhdt chqm: 0

4



STT NQI DUNG VA TITU CHi Ei6m
chuin

Di6m
tg

chdm
trinh

Ngu6n tii
liQu chring
minh ho[c

Ghi

chri

3 ccr ch6 cfra, cfra li6n 19

3.1 Todn bQ hi so theo co chd mQt crba fiAn th6ng dwqc
lj, qud trinh tihp nhQn, xtr lj,, trd kiit qud t\i phdn

cua tit

quan
mem

I

3.2 ViQc fiAp nhQn vd gidi quy61 hi so tlilng nguyAn tiic thryc
hiQn co chii mQt cr?a, co chii mQt cfta fiAn th6ng
- C6 Th6ng brio bO sung/tri h6 scy btng vdn ban do nguoi c6
thAm quy6n ky, n6u 16 ly do, thoi h4n ieo ckoUBND tinh: I
- C6 Th6ng" b6o tu ch6i gini quytit h6 so bing v6n b6n do
nguoi c6 thAm quyen kf, n6u 16 cdn cir ph6p flr AOi v6i c6c
h6 scy tu chOi gi6i quyi5t theo quy <Iinh: I
- C6 Th6ng brio xin l6i, hen l4i thoi gian tr6 ktit qui bing
vdn bin"do ngudi c6 th6m quyen ky, gtri cho co quan trinh
hO so d6 th0ng b6o cho t6 chric, .i,tan AOi vOi h6 so tr6
han: I

3 Diem muc
nay ld tiing

arcm cdc
tiAu chi

thdnh phdn

3.3 giditin h6 SOnhQtViQc cAp uth hdnhthOng quyiit tltc
tr0nch[nh mem cwa tfr

3

3.3.1 Qu6 trinh gini quytit h6 so dugc cap nhflt l6n phAn mAm MQt
ct'a diOn tri b0 vdi qu6 trinh h6 so thgc ti5

1

J.).2 Tao lfp co sd dfr liQu dO qu6n ly, xu Iy trdn phAn m6m MQt
ct'a di6n trl

- CAp nhQt ddy dit th6ng tin ngadi nQp h6 so theo Chi thi sii
I9/CT-UBND ngdy 29/8/2016 cila UBND tinh: I
- Tqo lQp hi so diQn tir t* hd so ddu vdo do co quan, don vi,
dm NQP: I

2 Eidm muc
nay la tong

atem cac
fiAu ch{

thdnh phdn

3.4 KAt qu,fi gidi quyi* thrt qtc hdnh ch{nh
- IOO%h6 so dring h4n : 8
-Tt99,5Yo - du6i 100% :7
-Tn99% - du6i 99,5yo :6
-Tit98,5oA-du1i99%:5
- Ttr 98% - du6i 98,5yo :4
- Ti 97,5o - du1i 98% : 3

-Tn97% - dudi 97,5o :2
-Tt90%-duoi97%o :1
-Duoi9}%o :0

I Cdn c* muc
tteu Ke

hoqch

CCHC tinh
ndm 201 9

3.5 Thrgc hiQn thfi tqtc hdnh chinh trqtc nyAn qua mgng
internet

4 Gidm
trit

4 Cfri crlch td chrtc 4

4.1 tldn cfia ctich crta Chinh vdh 3

I
\

)

s

I

5



trinh

Ngutin tii
liQu chr?ng
minh ho{c

Ghi

chri

Di6m
tq

chAm

Di6m
chuAnNQI DUNG VA rmu csiSTT

bQ, ngdnh chfrc bQ mdY

1
Sap xep tO chirc bQ.m6y vd kiQn toan chfc ndng, nhiQm vq'

quyCn han, co c6u tO chric cira co quan

- Dung quY dlnh: I
0

4. 1.1

Eiiim muc
nay ld t6ng

-.:dtem cqc
trcu cnl

thdnh phdn

2
Thgc hiQn quy dinh vA co c6u sO lugng tdnh dao cira co quan

- Thttc hiQn dilng quy dinh vi co ciiu sd laqng ldnh dso cila

co quan: I
- Thwc hiQn dilng quy dinh vi co criu sd laqng ldnh dqo cdp

thu\c co quan: I

4.1.2

I
Thryc hiQn quy illnh vi si'r dltng biAn ch ii dw.oc cdp cd thdm

quyin giao
4.2

0 5
ThUc hiqn quy dinh vd quin l;i, su dpng bi0n

- Quan l!t, sth dqmg biAn chd cbng ch*c daqc giao theo dilng

quy dlnh: 0,5

- Cdn bA trt lao dQng hqp d1ng ldm nhi€m v4 chuyAn m6n

hdnh chinh: 0

che hanh chinh
4.2.1

0,5Thyc hiQn quy dlnh v0 sO lugng ngudi ldm viQc trong c5c

dcrn vi sp nghiQP trYc thuQc

- Qudn ly, sth dang sO laqng ngadi ldm vi€c theo dung chi

fiAu daqc giao: 0,5

- Cd lao dQng hqp ding ldm nhiQm vu chuyAn m6n trong sd

ldmvi€c dwqc 0

4.2.2

L2rsXfly dqmg vi nflng cao ch6t lugmg dQi ngfl crfln bQ, cOng

chrlc
5

2r5
Rd sorit, bd tri cdn bQ, cilng chitc vd thyc hiQn co

chdcc theo ldmtri
cdu nggch5.1

Didm muc

nay ld tdng
atem cqc

fiAu chi
thtmh phin

1Tri6n khai ri so6t vn b6 tri can bQ, c6ng chric theo vi tri viQc

ldm dugc duyQt

- C6 thwc hiQn rd sodt hiAn ffqng cdn bQ, c6ng chdtc so vdimi

td cing viQc vd k\ung ndng lryc c{ta vi tr{ viQc ldm daqc duyQt

(cobdo cdo cuthQ: 0,5

- f! le cdn b0, cing chuc duqc bO tri phit hqp vdi mO td c1ng

vidc vd khung ndng lltc cila vi tri viQc ldm dqt ttt 90% trf
lAn:0,5

5.1.1

1,5
5.1.2 Mirc d0 thuc hiQn co c6u ng4ch c6ng chirc theo v! tri viQc ldm

duo. c phO duyQt

- 100% cdn b0, chng chtbc c6 ngqch cing chtic phil hqp voi

cau chticc cila vi tri vi€c ldm 1,5

6



STT Ner DUNG vA rffiu cui Pie-
chuin

Ei6m
tq

chdm

Ngudn tiri
liQu chring
minh ho{c
giii trinh

Ghi

chI

- Til 60% - dudi 100% thi diAm ddnh gid daqc tinh theo

I
J

c6ng th*c
lQ o/o d4t tluoc x 1

goo/o

- Thwc hi€n duoi 60%: 0

<) Thyc hiQn qay illnh vi b6 nhihm, bA nhiQm lgi
- rc}% Hnh dao c6p phong vd rucrng duong dugc b6 nhi6m,
bO nhiQm lai dung quy dinh di6u kiQn, ti6u chuAn: 1

- 100% ldnh d4o c6p phong vd tuong ducrng dugc b6 nhiQm lai
dung thoi gian quy dinh: 0,5

- C6 b6o c6o SoN vp d6 theo d6i: 0

2 Diem m4c
nqy M tong
diiim cdc
ilAu ch{

thdnh phdn

5.3 Btio ctio kAt qud tilinh giti cdn b0, cilng chrbc, viin chrhc

- Dung thoi gian quy dinh: 0,5

thdi ttinh:0

0r5

5.4 Ddo tii can chrhc, vidn chfic ,
5.4.t X0y dpg"k0 hoach ddo tpo, UOi auO,ng hang ndm (kh6ng qud

30 ngdy k€ tir ngdy kE hoqch cila tinh dwqc ban hdnh)

- Kip thdi, ddm bdo chtit luqng: I
thdi hoQc ddm bdo chtit :0

1

5.4.2 Tj'lQ can b6, c6ng chric dugc dio tao, b6i du0ng chuyCn m6n,
nghiQp 4r trong ndm theo kti hoach cta co quan, dcrn vi
-Dqt 100%: I
- Til 70% - dadi 100% thi diAm ddnh gid fitqc tlnh theo

c1ng thil'c
lQ o/o dat dvoc

7 oo/o

- Daoi 70%: 0

1

5.5 hdnh hdnh ch{nh 4
5.5.1 86o c6o k6t qui thpc hiQn c6c nQi dung, nhi6m vp du-o. c giao

tai K6 ho4ch s6 10316/KH-UBND igiry 22fi2t20t6-cin
UBND tinh

- Edm bdo ddy dil n\i dung, nhiQm vu daoc giao tqt Kd
hoach: l
- Khdng ddm bdo yAu cdu: 0,5

(f{c, c6 b6o c5o thi nQi 0

1

5.5.2 ChAp hanh kj' lu4t, kj.cuong hanh chinh

- 100% cdn bQ, c6ng chuc chiip hdnh nghi€m hofic co quan
chil dQng phdt hi€n cdn bQ, c6ng ch*c cd vi pham vd ti€n hdnh
ni ly hi,ludt theo quy dinh: 3

- C6 tradng hry cdn bQ, cdng chtlc vi phqm cdc quy dinh
chaatoi m*c nh ludt: I

a
J

I
l

I
t

1



EiOm
tq

ch6m trinh

Ngu6n thi
liQu chring
minh ho{c

Ghi

chri
Di6m
chuAnNQr DUNG VA rffiU cniSTT

- Cd truong hqp cdn bQ, c6ng chtjtc bi x* l!' bi',luQt hoQc c6

khiAu ngi,16 ,ao, phdn dnh cila ngudi ddn, tii chwc, doanh

nghiQp'liAn quan dAn cdn bQ, c6ng chuc daqc thdm tra, xdc

minh ld co co so: 0

0,5Chuydn AAi vi trl c6ng ttfic ilbi voi cilng chthc, vidn chirc

khilng giib chdrc vq ldnh tlgo, qudn li'

- C6 ban henh kC ho4ch, t6 chirc thUc hiQn dung quy dinh vd

b6o c6o dAy dir, kiP thoi: 0,5

- C6 ban hdnh kC ho4ch nhmg td chric thgc hiQn chua dring

quy dinh, chua hiQu qui ho{c L6o c6o chua dAy du, kip thdi:

0,25

c6 kO 0

5.6

1CQp nhQt klp thdi thhng tin ctin bQ, cilng chirc, viAn chrtc

trin phin mimQudn l!'cdn bQ, cdng chicc

- lO0% trucrng hqtp thay AOi ttrOng tin duo.c cfp nhflt trong

vdng 05 ngiy: I

- IOO% truong hqrp thay AOi ttrOng tin du-o.c cQp nh4t trong

vong 10 ngdy: 0,5

cAu: o

5.7

3Cii c6ch tii chinh6
Diiim muc

:
nay la tong

atem cac
lteu chr

thdnh phin

26.1 Chdp hdnh quy illnh phdp luQt vi qurtn $', sit dqtng ngAn

sdch

- Thgc hiQn c6ng khai ng6n s6ch dAy du: I

- Chap hdnh dung c6c quy dinh vC quan If ngdn s6ch: 1

b coscichve tlt ngdnhiQn dinh qudn tihwc dilng lluyKhOng(
didm0xa thith,Amco nQtquyenquan

IThrgc hiQn nh *4m chi phf hdnh chinh

- Tt 10% tro 10n: 1

- Dudi l0%:0

6.2

12h6a hinh chinh7

97.1 tin
Gidm

tri.t
1C6ng (Trang) thdng tin diQn tu7.1.1

57.t.2 Tri0n khai vdn ban ttr
Cdn ct kih

qud ddnh gid
xdp hang

mtc d6 dmg

&.tngCNTT:
Donvi phdi

dqt 100% ddi

2a) SO h6a, [i sO, luan chuy6n, xu lf vdrr bin di/dtin tr6n

phAn mOm E-Office

- Tiit cd vdn bdn dan daqc s6 hoa, tE tii, ludn chuyan, xir ly

tAn phdn mim E-Office: I
- Tiit cd vdn bdn di daqc tham mau, xdt duyQt tAn phdn

Didm muc

nay ld tting
cltem cac

fiAu chi
thdnh phin

8



STT Ner DUNG vA rmu cui OiOm
chuAn

Di6m
trp

chim
trinh

Ngutin tiri
liQu chring
minh ho{c

Ghi

chr[

E-Office: I voi chi fiAu
tuong ilng
trong ddnh

giti xiip hqng
m*c dQ il,ng
dltng CNTT

mdi dqt diiim
fiAu chi ndy

b).Ty lQ vdn bin ili dugc grii du6i d4ng <IiQn ttr qua ph6n
m6m E-Office tr6n t6ng s6 vdn b6n di-trong ndm ctra co
quan

- Dqt 100%: 3

- Til 90% - dadi 100%: 2

- T* B0% - dadi 90%: I
- Dudt 80%: 0

a
J Cdn c* kiit

qud ddnh gid
chl ti1u

tuong *ng
trong kiit qud
ddnh gid x€p
hqngmftc dQ

dmg dqtng

CNTT

Phil hop v6'i
muc ti€u di
ra trong Kd

hoqch
CCHC tinh
giai doan

2016 - 2020

7.t.3 St dqng tdi khoin thu diQn tu c6ng vu trong c6ng viQc

- Thadng xuyAn sa d4ng tdi khodn thu diQn ttr c6ng vq trong
cdngvi€c: I
- Cdn tradng hry su d?lng thu dtQn t* thaong mai trong vdn
bdn hdnh ch{nh: 0

1 Cdn crt k€t
qud ddnh gid

chi tAu
tuong ung

trong kiit qud
I

aann gta xep
hqngm*c dQ

ilng &/ng
CNTT

7.t.4 Su dung chimg thu s6, cht kj s6 tr6n v6n ban di6n tri
- 100% vdn bdn diQn tth do co quan phdt hdnh c6 dAy dil
ch*ng tha sd co quan vd chil b1, sA crii lanh dqo co quan: 2
- Cdn vdn bdn diQn tw do c_o quan phdt hdnh thiAu ch*ng tha
s6 co quan hofrc chtr lE si5 cila tdnh dqo co quan: I
- Chaa s* dqng: 0

2 Cdn crt kiit
qud ddnh gid

chi tiAu
tuong *ng

trong k& qud
ddnh gid xiip
hqng m*c dQ

ilng dqng
CNTT

7.2 tip ttqtng He th6ng qudn $, chiit lwqng theo Ti\u chudn
TCW ISO 9OO1

3

7.2.1 Thgc hiQn c6ng b6 rip dgng hQ th6ng qudn ly ch6t luqng ISO
9001 cho tdt cd c6c ho4t dQng li6n quan A6n giai quy6t thtr
flrc hdnh chinh cho t6 chfc, c6 nhdn

- C6 ban c6ng bO 6p dyng HQ th6ng qu6n ly ch6t lucrng theo
m6u quy dinh tai Quy6t ilinh s6 tgt2)t4teE-TTg:
+ Bdn c6ng bii daqc thdng bdo bdng vdn bdn den 56 Khoa
hoc vd COng nghQ: 0,25

+ NiAm yet @t trq sd co quqn vd c6ng UA aay d{r trAn Trang
th6ng tin diCn ttr cila co quan: 0,25

- Kh6ng c6 bin c6ng b6 ho{c ban c6ng b6 6p dUng
HTQLCL kh6ng theo m5u quy dlnh tai euy6t dinh s6
t9t20t TTg:0

0,5 Di€m mqc
nay ld tting
dtem cac
ilAu chi

thdnh phdn

t

I
t

I
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trinh

Ngu6n thi
liQu chrfrng
minh hopc

Ghi

chri

Di6m
tq

ch6m

Di6m
chuinNQr DUNG vA rffiu cttiSTT

Diiim muc
nay ld tiing..:dtem cac

ti€u ch[
thdnh phdn

2
7.2.2

- Cd chinh sdch chiit lwqng: 0,25

- Ddnh gid thrgc hi€n muc tiAu chtit luqn7 ndm tradc (tradc

ngdy j0/12 ndm tradc): 0,25

- Ban hdnh muc fiAu chiit laqng cila co quan (tradc ngdy

31/01 hdngndm):0,25

- TO chtirc hoqt dQng ddnh gid n\i b0 dlnh lty trong ndm (it

nhiit 01 ndm/ld.n, hodn thdnh tra1c ngdy 10/12 hdng ndm):

0,5

- TiAn hdnh xem xdt crta mnh dqo trong ndm ddnh gid (it

nhiit 01 ldn/ndm, t6ng hqp kAt qud trudc ngay 15/12 hdng

ndm):0,5

- TiAn hdnh do ludng stt hdi ldng cila khdch hdng (trudc

ThUc hiqn 6p dUng vd duy. tri hq th6ng quin l;i

ISO 9001 vio hoat dQng, g6m 4 c5c ho4t dQng:

ch6t lugng

I 5/12 ndm): 0,25

0,57.2.3 ThUc hiQn hdnh dQng khac phpc c6c di6m \h6'g pht hgp cira

HTQLCL theo TCVN ISO 9001 sau c6c lAn danh gi6 nQi bQ,

xem x6t ctra 16nh d4o vir cuQc ki6m tra, gi6m s6t ctra c6c

Eodn kir5m tra

- Dd thwc hiQn: 0,5

thwc hi€n: 0
Gif,m trit16TAC CUA CAI CACTT HANH CHiNHilI

15ptriii
hinh

Dfnh gi6 cria c6c s&, nginh, tlia phucrngdiii vfi sry

hqp trong cdng tic tham mrru' giii quy6t thfi tBc

UBND tinhchinh cia VIn

1

Eiiim muc

ndy ld tdng
drcm cac

fiAu chl
thdnh phin

12 Xf,y drpng vd thgc hiQn cdc giii phip nflng cao ch6t tuqng

trong c6ng tfc tham muq, giii quy6t thri tgc hinh chinh

tai ctr quan, cri b6o crlo k6t qufl gfti S0 NQi vt]

- C6 xAy dpg vd thgc hiQn chc giiti ph6p: 0,5

SON vg: 0,5- C6 b6o c6o ktit
7IV EIEM THIJONG

the

C6 tdi li€u,

so lteu

ch*ng minh

0,5
1 Chu dQng rir so6t, tham muu UBND tinh chi d1o chc gitti

phAp nang cao hiqu qui quan lf, diOu hanh, gi6i quy6t kip

ifroi 
"a" 

v6n dC, vucmg mic trOn c6c ngdrnh, linh vgc

0,52 Tich cuc phOi hqrp tham muu UBND tinh chi d4o

thi tli0m c6c m6 hinh,

tri6n khai

hi0n mol

0,5J

t4i co quan dem lai hiQu qui tich cYc

C6 mO hinh, sang ki0n tham gia cuQc thi *Md hinh, sdng

kidn CCHC cila cdng chthc, viAn chrtc ffi" do tinh t6 chfc

ho{c chtr dQng 5p d\rng m6 hinh, sdng ki6n, gi6i ph6p m6i

C6 tdi li€u

ch*ngminh
':vrec fften

khai ap dung

10



STT Ner DUNG vA rttu cni oi6m
chu6n

Ei6m
tg

chdm
trinh

Ngu6n tii
liQu chrlng
minh ho{c

Ghi

chr[

4 Thri ti6ucac ti6u chihang chi, thenh Bcac chiphen trong a
PSO AR IND PCIEX, vlthu6c trich volSOpham phu tdng

tru6cn[m li6n k6 mot fiAu chi( thAmduqc Jtdng 0,c0ng
drcm va 2 dtemc1ng

2 c6ng
nnat

Cdn cw
t,:oo mo't

5

khai/b6o
vlec

C6 5trCn v[n0% bin cua co cauucrngTrung nQl ycudung
tri6n cao mtrutham UBNDdugc tinh phan c6ng,

caccho c0 dcm 03vl

1

6

vrec

trOnC6 0%J h6 so, vanth6o dob6ndu cac SO, diangdnh,
l€n thAm trinhsti dugc UBND tinhphucrrg tra, ho{c phin

, l.
nol som so vol Iamch6 cua tinhUBND

2

7 Co quan dugc giao chri tri thgc hi6n c6c cOng viOc, nhiQm
v.u CCHC tai K6 ho4ch CCHC tinh Kh6nh Hda trong ndm
drinh gi6

0,5

DiAm 100

v DIfM TRTI

1 han quy dinh
cu mot ngay b!

h6 oeSOGri thAm trEnghi dinh Ei6u 5tai
ch0 5nhr'mgQuy trir drcmngay (

2

2 DSnh giri, xtip hang CCHC aOi vOi
kh6ng thgc ch6t, khdng c6ng b6 k6t

c6c dcm vi c6p dudi
qud chi s6, x6p h4ng

theo u

2

a
J Kh6ng hodn thinh c6ng vi6c, nhiQm v.u c6i c6ch hdnh chinh

duoc giao tai K6 hoach CCHC ndm ctra tinh
2

4 Tlit hang cric tiOu chi, ti6u chi thdnh phAn trong c6c BQ chi
s6: PAR-INqEX,PCI thuQc pham vi php tr6ch gi6m so v6i
ndm trudc li6n kC lmdi tt\u chi gidm diAm bi it, O,S aie*

2

2 c6ng
nhiit

Cdn c*
bd m6'i

5

kh6ng c6 Th6ng b6o
ph6p lf AOi vOi h6 so

co xinbin thdi trttKh6ng Th6ng l6i, t<tit oorhqn lai gian qua
cacv01 h6 SO tr6trudng hep ho[chan

tir 1 

^.cnor h6 rOneu cucdngitLi quytit SO,

chOitt theo can cuagihi y6tqu, dinh; tirq b0 m0t tyuy tiQn
chOi h6 so t6 nhdnca co( chthc, dnh )

2

6 fhOi hgp gi6i quyiit thu tpc hdnh chinh theo co ch6 m6t cria
dim b6o thoili6n quy dinh

1

7 Khdng sir dpng dich vU c6ng trgc tuy6n tai Kho bac Nhd
nu6c tinh

2

8 C6 dcm thu hoflc th6ng tin phan rffi, kiOn nghi, khiOu n4i, t6
c6o v6 k6t qu6 gi6i quytit c6ng vi6c, thri tpc hdnh chinh, th6i
d6, henh vi gdy phi6n hd, nhflng nhi6u, chfm tr6 ctra c6n b6,
c6ng chric, vi6n chric duoc co quan c6 th6m xri ly vd

m0thodcxdc nhfn ld 6nh d6

2

I

11

chua I
)



trinh

Ngudn thi
liQu chring
minh ho{c

Ghi

chri

Di0m
t13

chAm

DiOm
chuAnNQI DUNG VA TIEU CHiSTT

1ki0n
Dichtin

tr6nddn C6ngctra c0ngldi nghitrh At7h,Ph6i phanhqp
henhtam vutinhCCHC ho[c TrungtirdiQnth6ng

dinhvolso thditinh chdmchinh

9

1

tdc,...)

nghikip
diQnthay

vol truong hqP thaY

viQc, chuy6n d6i

(thwc

thi6tban bi,thu h6i, glaodera so6t,thdiKh6ng
SOthuchimgthu vu ho[ctin c6ngclol th6ng

nhanca-i,.clol trongcod QUffi,tngchuyOn
CBCC huu, nghimdt, nghicot0n-1.dor quan,

khi cot titI quyAthon 0 hdngchdmhi€ntitc,c6ng
c cOngviQc, huydnco huu, nghido, ftn nghiquan,dtnn

10

0,5
Cdn c6 trudng hqp giri vdn

danh mpc v6n ban trao d6i
bin gi6y AOi vOi vdn ban thuQc

hoan toan du6i d4ng diQn tu do

Uy ban nhdn dantinh

11

2
Di0m trt kh6c do thAm dinh dinht2

B. rONG sO or6,vt:

12



Ngr DUNG, r#r] Hi,'r"ANG DrEM
AP DUNG cHo THANH TRA riNn

(Kdm theo Quy chA ddnh gid, xdp hsng kilt qud thrsc hiQn
c6ng tdc cdi cdch hdnh chinh cdc co quan, don vi, aio plr"o"g ffan dia bdn tinh)

A. NQI DUNG, TITU CHi oANTT GIA VA DIEM CHUAN

STT Ner DUNG vA utu cHi OiOm
chuffn

Oiem
tg

chdm
trinh

Ngu6n tii
liQu chring
minh ho[c

Ghi

chri

I vE. cui DAo, Ertu uANn cAr cAcn HANH
CHINH

t2

1 Xiy dqng vh thgc hiQn kG ho4ch cii c6ch hirnh chinh 2

1.1 Ban hdnh kii hoqch CCHC
- E4t y6u cAu vO thoi gian (kh6ng qud j0 ngdy ki t* ngdy k€
hoqch cila tinh daqc ban hdnh)vd d6m b6o ch6t luqng: 1

- Khdng d4t y6u cAu ho{c co quan kh6ng ban hdnh k0
hoach: 0

I

1.2 Mirc iIQ hodn thdnh kd hogch CCHC
- Hoan thanh rc}% c6ng vi0c, nhiQm W kC hoach: 1

- Hodn thanh tng0% - du6i 100%: 0,5
- Hoan thanh tt 85% - du6i 90yo:0,25

- Hoan thanh du6i 85%: 0

(Co quan kh1ng ban hdnh k€ hoqch thi nQi dung ndy 0
di€m)

I

) V0 ki0m tra CCHC 2

2.1 T! lQ phbng, tb chthc trryc thuQc iluqc kiim tra trong ndm
- Tt 40% sti phdng, t6 chric truc thuQc: 1

- Tt 30% - du6i 40% sd phong, t6 chric truc thuQc: 0,5

- Du6i 30% s6 phdng, t6 chric tryc thuQc: 0

0
ki€m

(co kequan trakiAm bonhogch hdnhhodc,:
KE hoach t' chilrco tra thikhdng nQt

I

2.2 luQn vd nir l!, sau kidm tua cfia ngudi cdCd vdn bdn k1t
thfrm

I

3 ThBg hiQn nhiQm vg ttugc giao t4i K5 hopch tuyOn
truy6n CCHC tinh
- Thpc hiQn 100% theo k6 hoach: 1

thi di6mtt 85% - du6i 100% theo k6

I



trinh

Ngudn thi
liQu chrlng
minh ho{c

Ghi

chri

Di0m
tg

ch6m

Ei6m
chu6nNQI DUNG VA rmu cniSTT

ddnhgi|dugc tinh theo c6ng thric
lQ oto

banco kh6ngkc85%du6i ho[cho4chhiqnThgc
CCCH 0tuKChenh ho4ch

hi6n x

850/o

quan

1
4 Thgc hiQn ch6 tIQ b6o c6o CCHC tlinh k]

- E6p ung dAy dri vO st5 lugng, nQi dung vd dring thoi gian

theo hu6ng d6n: 1

- C6 mOt b6o c6o kh6ng d6p tmg mQt trong c6c y6u cdu tr6n:

0,5

- C6 hai b6o c6o trcv lOn kh6ng d6p tmg mQt trong c6c y6u

cAu tr6n: 0
1Thqc hiQn il6nh gi6, Phfln lo4i cin bQ, cdng chftc, viOn

chrtc vlr nguiri ilftng 6Au, binh x6t thi 6ua - khen thu&ng

theo Chi thi sti L}ICT-IJBND nghy 261512017

- Theo dring quY dinh: 1

hiQn: 0

5

t nong Ke

tAn Phin
mem nhclc

viQc

5
6 Thqc hiQn cic nhiQm vg, cdng viQc tluqc UBND tinh giao

trong nIm
- Hoan thanh dring ti€n dO 100% nhiem vg, c6ng vi6c dugc

giao: 5

- Dat til 98% - du6i 100%: 4

- Dat ttr 96% - duoi9SYo:3,5

- E4t tri 94% - du1i96%:3

- D4t tir 92% - duli94%o:2,5

- Dat tt 90% - duoi92o/o:2

du6i 90%: I
69KET UA CCHCCil

7Cii cich th6 ch6I
I

1.1 Thryc hipn quy trinh xAy dgng vdn bdn quy phgm phdp

luQt

- 100% vdn bin quy ph4m ph6p tuQt tham mrru ban hdnh

trong ndm c6 giri So Tu ph6p thdm dinh: 1

- C6 vin b6n quy pham ph6p luft tham mrru ban hdnh kh6ng

qua thAm dinh cua So Tu Ph6P: 0

115hda vdn bdnRd1.2
0,5Xiy d1mg kC ho4ch rir so6t, hQ th6ng h6a vdn bin quy pham

ph6p luflt

- Ban hdnh tradc 0l/3 ndm kd hosch: 0,5

1 1.2

Trong ndm
ndu co quan

kh6ng dwqc
giao tham

muu ban

hdnhvdn
bdn QPPL
thi duoc
gidmtilr

2

tiAu chi



STT Ner DUNG vA uru cui Pi6m
chuAn

Di6m
trp

chdm
trinh

Ngu6n thi
liQu chring
minh ho{c

Ghi

chri

0l/3 trd vd sau hodc- Ban hdnh tir ban hdnh: 0

1.2.2 Thgc hiQn cnO AO b6o c6o hdng ndm ve t6t qu6 rd soiit, hQ
th6ng h6a v[n bin quy pham pfrap trQt

- Bdo cdo dilng nQi dung vd dilng hqn: I
- Bdo cdo hodc *d han: 0

I

1.3 KiAm tua vdn bdn 1

1 ^ Xdy d1mg Kr5 hopch kii5m tra vdn b6n quy ph4m ph6p luat
hirng ndm cira ccr quan

- Ban hdnh kA hoqch trudc ngdy 0l/3 ndm kA hoqch: 0,5

- Ban hdnh tir 01/3 trd vd sau ban hdnh: 0

0,5

1.3.2 ThUc hiQn cfr6 A6 biio c6o hdng ndm ve n6m tra, xft llf vdn
bin quy pham ph6p lu6t

- Bdo cdo dilng nQt dung vd dung hqn: 0,5

nQt hofic *d 0- Bdo cdo

0,5

1 .3.3 Lfp danh mgc vdn bin quy pham ph6p luat tham muu
UBND tinh ban hdnh hodc trinh HEND tinh th6ng qua h6t
hi6u lpc trong ndm

- Ddy dil vd drtng thdi hqn: 0,5

du han: 0

0,5

1.4 Theo ddi thi hdnh phdp luQt 3

1 .4. 1 Mric dQ hodn thdnh K6 hoach theo d6i thi hanh ph6p lu4t
- Dqt 100% k€ hoqch: t
- Tit 85% - dudi 100% ki! hosch: 0,5

- Dadi S5%ke hoach: 0
(Co quan khdng ban hdnh k€ hoqch hodc ban hdnh kA hoqch
sau ngdy 10/01 ndm kd hoqch tH nQi dung ndy 0 diem)

1

1.4.2 Thuc hi6n ctr6 Og b6o c6o theo ddi thi hanh ph6p luat
- Bdo cdo dilng nQi dung, dAy dil th6ng tin, s6 liQu vd dting
han: I
- Kh6ng ddm bdo mQt trong cdc ndi dung ffAn: 0

1

1.4.3 Xt ly ntirng bdt c6p qua theo d6i thi hdnh ph6p luflt
- Cdc viin d! biit c,6p fthilng bao gim cdc btit cqp vd bftn
chl, tqp huiin) daqc x* ty hoqc kiei n7h! xt)r ly: I
- Khing th+rc hi€n: 0

I

) Cii crlch thri hirnh chfnh 8r5

2.1 Rd sodt, tton Itda thtt hdnh chfnh 2

2 1.1 Ban hdnh kC ho4ch kiiSm so6t thu tgc hinh chinh (cd n\i
dung rd sodt thil t4c hdnh chinh)

ke ilr kii h cila tinh duqc ban30

0,5

J



trinh

Ngudn thi
liQu chfng
minh ho{c

Ghi
chri

DiOm
chuAn

Di6m
t11

chAm
STT NQr DUNG VA rmu cni

- Ban hdnh sau thdi hqn banhdnh:0nAu ffAn hofrc

hdnh: 0,5

Eidm muc
nqy la tong
dtem cac
ti€u chl

thdnh phdn

1,5XiI li c6c v6n d6 ph6t hiQn qua rdr so6t:

- C6 bdo cdo lcAt qud rd sodt dilng thdi hqn: 0,5

- C6 phaong dn don gidn h6a thil tuc hdnh ch{nh hodc c6

kiAn nghi s*a d6i, b6 sung, bdi bd quy dlnh thfi twc hdnh

chlnh khbng phil hqP: 0,5

hdnht,h{ttrinh tucbiit thwc hiQnvanCdc de cAp qudqua
kidm thttsodtcao act' ttlcbdovao cdngchinh daqc ho.ptdng

xudt: 50,d0t{nhchhdnh dinh

2.1.2

Diiim muc
nay ld tiing

dtem cac
tiAu chf

thdnh phdn

Trwdng hgp
kh6ng c6

TTHC dp

dung co chd
mQt cil'a li€n

thdng thi
mqc nay

dwgc giiim
tril'

2Tham mtu ban hdnh quy trinh gidi quyiit thfi tltc hdnh

chinh thuQc phgmvi qurtn $t ngdnh,linh vryc

- Trong thoi h4n 30 ngdy ldm viQc te ttr ngdy UBND tinh

ban hdnh Quytit dfnh cdng bO thir tyc hinh chinh hoflc c6ng

UO Oantr mgc thri tuc hanh chfnh: I

- Hinh thric vd nQi dung thlrc hiQn dring quy dinh cua ph6p

lu4t vd chi d4o cua UBND tinh tai vdn b6n sO :ZtZrueNO-
KSTT ngity 221412019: 1

2.2

2hdnh ch{nhkhai thrt2.3
DiAm muc
ndy ld t6ng

dtem cac
tiAu chi

thdnh phdn

12.3.r Thuc hiQn niOm y6t, c6ng khai thu tgc hdnh chinh tai B0

phfln MQt cta

- Ddm bdo yAu ciu tqi Diiu 14 vd Phu lwc IV Thdng ta sil

02/2017/TT-VPCP ngdy 31/10/2017 vd Th6ng ta sA

0t/2019/TT-VPCP ngdy 23/11/2018 cfia Vdn phdng Chinh

phil: 0,5

- In thdnh cdc b0 tdi lieu ddt tqi bdn viil hi so (g1m cd ho

0,5so
1Tj, 19 thir tuc hanh chinh dugc c6ng khai ddy dir, chinh x6c

tr6n C6ng (trang) th6ng tin diQn tu cua co quan chflm nhat la

5 ngdy ldm viQc kO tu ngdy dt liQu thtr juc hdnh chinh dugc

ddng tii c6ng khai tr6n co sd dfl liQu qudc gia

- 100% thtt tuc hdnh ch{nh: I
- Til 95% - dadi 100%: 0,75

- T* 90% - dadi 95%: 0,5

- Duoi 90%: 0

2.3.2

1152.4 Xtr U, ph,fin dnh, kidn ngh! crta cd nhfrn, 6 chirc AAi vA
hdnh chinhhdnh chinh vd thrtcac

0,5sO thoaichi cokhaiC2.4.1
Diiim muc

4



STT NQI DUNG VA TITU CHi Ei6m
chuin

Di6m
trJ

chim

Ngu6n tii
liQu chtfrng
minh ho{c
giii trinh

Ghi

chri

chi email cria

ki6n nghi cua

Vdn phdng
c6 nh0n, td

UBND tinh nhan phin 6nh,
chric ve quy dinh hanh chinh (theo

quy di$ tpi Thdng tu
tr6n C6ng/Trang th6ng

s6 oztzot
tin diQn ttr

7 ITT VPCP) ti tru s0 va
cua co quan, dcrn v1 minh:

- Ddy dil th1ng tin theo quy dinh; 0,5

du t, tin theo dinh:0

nay td t6ng
arcm cac
tiAu chi

rhdnh phdn

2.4.2 Xir l)? phdn anh, ki6n nghf cta cdnhAn, t6 chirc d6i v6i c6c
quy dinh hnnh chinh, thtr tuc hdnh chinh

- 100% phdn dnh,-kidn nghi daqc xir ty hodc ki€n ngh! x* li,
(cd bdo cdo cu thQ vd ddm bdo thdi gian theo yAu ciur: l
- 100% phdn dnh, ki.en nghi daqc xtl ly hoQc HAn ngh! xth ly
(c6 bdo cdo cu thQ nhung cd phdn dnh, ki€n 

"[ni *,,i ii,chQm: 0,5

-c6 phdn dnh, kiAn nghi kh6ng x* ty hoqc kh6ng ki€n nghi
:0xa

I

2.5 Thtpc hiQn bdo cdo tinh hinh, k1t qud thqrc hiQn kiAm sodt
thfi t4tc hdnh chinh theo Th6ng tw si| 02/2017/TT-WC?
ngdy 31/10/2017 crta Vdn phbng Chinh phfi
- Et s6 lucr,ng vi dirng thoi h4n bilo c6o: 0,5

- EAm bio theo dinh: 0 5

1 Di(immuc
nay la tong

:. ,]
atem cac
ti€u ch[

thdnh phdn

3 Thqc hiQn co ch6 mQt cfra, mQt cfra liOn th6ng 1915
Gidm
trb

4 Cfri cfch tO chrlc 4r5

4.1 Thwc h ,en quy illnh cua Chfnh phrt va hwdng ddn cua cac
ve t6 chrtc

115

4.t.1 Sap.x6p td chric bQ m6y vd kiQn toan chric ndng, nhiQm vg,
quy0n h4n, co c6u td chric cria co quan

- Dilng quy dinh: 0,5

dlnh:0

0,5

4.t.2 Thuc hiQn quy dinh vA co c6u s6 luqmg ldnh dao cta co quan

- Thryc hiQn dilng quy dlnh vi co ctiu sij laqng ldnh dao crta
co quan: 0,5

- Thttc hiQn dilng quy dlnh ui co ctiu sti luqn7 tdnh dqo c(ip
t co : 0,5

I Eidm muc

nay ld tong
J,:atem cac

ti€u chf
thdnh phin

4.2 Thrpc hiQn quy tllnh vii quf,n ly, srl dgng bi6n ch5 hlrnh
chfnh

- Qudn ly, sit'dqng bftn ch€ c1ng ch*c daoc giao theo dting
quy dinh: I
- Cdn bA *i ho dQng hqp ding ldm nhiQm vu chuyAn m6n
hdnh chinh: 0

I

4.3 gn 2

I
ii

5



STT NQI DUNG VA TIOU CHi
Di6m
chuAn

Di6m
tq

chdm

Ngu6n tiri
liQu chring
minh hoflc
gi6i trinh

Ghi
chr[

4.3.7 ThUc hiQn c6c quy dinh ve phdn c6p quin llf do Chinh phir

vd c6c bQ, ngdnh ban hanh

- Tht4c hi€n ddy dil cdc quY dinh: 0,5

hiQn drt cdc dinh: 0

0,5

4.3.2 ThUc hiQn ki6m tra, dfunh gi6 dinh ky.d6i v6i c6c nhiQm vg

quan lf nhd nu6c dE phdn cAP, uY quY6n

- C6 thac hiAn kiAm fta: 0,5

kidm ta: 0t

0,5

4.3.3 Xt Iy cdc vdnd€ vO ph6n c6p, iry quy6n phft hiQn qua ki6m

tra

- 100% sd vdn di phdt hiQn duqc x* li'hoqc kiAn ngh! xtr

l!,:1

- Dwdi 100% sO vtin di phdt hiQn dwqc xb U'hoqc kidn nghi

xu 0

1

5 Xfly dr1ng vi nflng cao chdt luqmg tIQi ngu crln bQ, c6ng

chr?c

13

5.1 Rd sodt, bA fi cdn bQ, cilng ch*c vd thtgc hiQn co cdu ngqch

chrhc theo tr{ ldm

2r5

5.1.1 Tri6n khai rd so6t vd b6 tn ctn bQ, c6ng chric theo vi tri viQc

ldm dugc duyQt

- C6 thwc hi€n rd sodt hiAn ffang cdn bQ, c1ng chac so voi md

td c6ng vtQc vd kh,ung ndng lryc cito vi trl viAc ldm duqc duyQt

(c6 bao cdo cq thQ: 0,5

- Ty te cdn b0, cfing chrlc daoc bO ni phil ho.p vhi md td c1ng

viAc vd khung ndng lqc cila vi tr{ vi€c ldm dqt t* 90% trd lAn:

0,5

1 Eidm m4c
nqy ta rcng

drcm cac

ilAu chi
thdnh phdn

5.r.2 Mric dO thlrc hiQn co cau ng4ch c6ng chric theo vi tri viQc ldm

duqc ph6 duyQt

- 100% cdn b6, c1ng chthc c6 ngqch c6ng chthc phil hqp voi

yAu cdu ngqch c6ng ch*c cita vi tri viAc ldm daqc duyAt: 1,5

- Tir 60% - dadi 100% thi diAm ddnh gid duqc tinh theo

c6ng thtitc
tE o/o d4t duqc x 1

Tooo/o

hi€n duoi 60%: 0

,51

5.2 Thryc hiQn quy illnh vi bO nhiQm, ba nhiQmlqi

- l}}%l6nh d4o cdp phdng vd tucmg tuong duo. c b6 nhiQm, b6

nhiem lai dung quy dinh di6u kiQn, ti6u chuAn: 1

- 100%15nh d4o c6p phdng vdtucrng duong duo. c bd nhi-0m lai

dung th<ri gian quy dinh: 1

- C6 b6o c6o So de theo ddi: 0,5

2r5 Diim muc

noy ta tong
didm cdc

fiAu chi
thdnh phdn

5.3 Brlo c6o k6t ui drflnh can chrfrc 0r5

6



STT Ngr DUNG vA utu cni ui6m
chuin

Ei6m
tg

chflm

Ngu6n tii
IiQu chring
minh ho{c
giii trinh

Ghi

chri

- Eilng thdi gian quy dinh: 0,5

thdi dinh:0

5.4 Ddo ,;.
Dot can ch*c 2

s.4.1 XAy dqng k6 ho4ch diro t4o, bOi OuOng hang ndm

- Kip thdi, ddm bdo chtit laqng: I
thdi hofic ddm bdo chtit 0

I

5.4.2 Tj'16 can bQ, c6ng chric dugc ddo t4o, b6i du0ng chuydn m6n,
nghigp v.u trong ndm theo kti ho4ch ctra co quan, don v!
- Eqt 100%: I
- Ta 70% - dadi 100% thi diAm ddnh gid daqc t[nh theo

c6ng th*c
lQ o/o dqt duqc x

7 Oo/o

- Ducti 70%: 0

1

5.5 hdnh hdnh chinh 4
5.5.1 86o ciio ktit qui thlrc hi6n c6c nQi d*g, nhi-0m vg dugc giao

t?i Ke ho4ch sO 10316/I(H-UBND ngiry 22fi2t2016-cin
UBND tinh

- Ddm bdo ddy dit n\i dung, nhi€m vu duoc giao tai Kd
hoach: l
- Kh6ng ddm bdo y€u cdu: 0,5

eu c6 b6o c6o thi 0

1

5.5.2 Chap hanhlcj'lu4t, ky cucmghanh chinh

- 100% cdn bQ, cdng ch*c chiip hdnh nghiAm hofic co quan
chil dQng phdt hi€n cdn bQ, cdng ch*c cd vi pham vd tiAn hdnh
xti l!, hi,ludt theo quy dinh: 3

- C6 trudng hry cdn bQ, cdng ch*c vi phqm cdc quy dinh
nhung chaa toi m*c x* $, bj, luQt: I
- C9 trwdng h7p cdn bQ, c6ng chtlc bi xrh l!, bj, tuQt hofic c6
tt,/ -,!khiAu nai, t6 cdo, phdn dnh crta ngadt ddn, t6 ch*c, doanh
nghiQp liAn quon diSn cdn bQ, c6ng ch*c daqc thdm tua, xdc
minh ld cd co s6: 0

J

5.6 Chuydn dAt vi trf cAng nic ttOi vtit cilng chrbc, viAn ch*c
khdng giir chrhc vqt ldnh clgo, qudn lit
- C6 ban hanh kis ho4ch, t6 chric thpc hiQn dturg quy dinh vd
b6o c6o dAy dir, kip thoi: 0,5

- C6 ban henh kC ho4ch nhmg t6 chric thlrc hiQn chua dring
quy dinh, chua hi6u qud hoflc b6o c6o chua dAy dri, kip thoi:
0,25

c6 kti 0

015

5.7 CQp nhgt
tAn Phin

kip thdi thdng tin cAng chrbc, viOn ch*c
chthcmem can

can b0, I
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STT Ner DUNG vA rffi,u cui OiOm
chuAn

Di6m
tg

chffm

Ngudn tii
liQu chfng
minh hoflc
gi6i trinh

Ghi

chri

- lOO% truong hgp thay d6i th6ng tin du-o. c cfp nh4t trong

vdng 05 ngdy: 1

- 100% trucrng hqrp thay d6i th6ng tin dugc cflp nh4t trong

vdng 10 ngiy: 0,5

cAu: o

6 Cf,i c6ch tii chinh 3

6.1 Chdp hdnh quy illnh phdp luQt vi qurtn $', sth dqng ngdn

sdch

- Thgc hiQn c6ng khai ng6n srlch dAy dir: 1

- ChAp hdnh dung cilc quy dinh vO quan lf ngAn s6ch: 1

sdch bi(Kh1ng thwc ht9n dilng quy dinh vA qudn l!, ngdn
-.:drcm

co
co thiim xtc thi nQ I 0

) Eidm mqtc

nay lo tong
a.,:qtem cac
ilAu ch[

thdnh phrin

6.2 Thqrc hiQn tih kiem chi phi hdnh chinh

- Tt 10% trd l6n: 1

- Du6i l0o/o:0,5

1

I h6a hinh chinh t4

7.1 th tin 9

7 .l.l COng (Trang) th6ng tin diQn tir 1 Cdn c* kdt
qud ddnh gid
C6ng/Trang
TTDT trong

kAt qud ddnh
gid xdp hqng
mthc dQ {mg
d4ng CNTT

a) Cung c6p thdng tin theo quy dinh tai Nghi dinh so

4312011^{D-CP

- Eqt tit 90%: 0,5

- Dadi 90%: 0

0,5 Dqt til 90%
nng sO diem
m4c ddnh gid
mtic dQ cung
cdp thdng tin

b) Tinh dAy dir, kfp thoi cira th6ng tin

- DAy dfi, kip thdi: 0,5

- Kh\ng ddy dt), kip thdi: 0

0,5 Dqt til 90%
tAng sii diem
mt4c ddnh gid
tinh kip thdi
cila th6ng tin

7.t.2 Tri0n khai vdn b6n <li6n ttr 5

a) SO h6a, ky s5, luen chuy6n, xir l! vln bin di/dOn trOn

phAn mOm E-Office

- Ttit cd vdn bdn dan duqc s6 hda, ty tii, ludn chuydn, xir ly
trAn phdn mim E-Office: t
- Tiit cd vdn bdn ili duqc tham mwu, xdt duyQt tran phdn

mdm E-Office: t

2 Cdn crh kilt
qud ddnh gid

xAp hqng
mac d6 img
d4ngCNTT:
Donvi phdi
dqt 100% kiit
qud ddnh gid

tqi chi ilAu
tttong ilmg

Diiim m4c

ndy ld tting
dtem cac

fiAu chi
thdnh phin

8



STT NQI DUNG VA TITU CHi Di6m
chuAn

Di6m
tg

ch6m

Ngudn tii
liQu chring
minh ho{c
giii trinh

Ghi

chri

trong ddnh
gtd xep hqng
mthc dQ ilng
dung CNTT

mdi dqt didm
ilAu chi nay

b).Ty lQ vdn bin di dugc grii dudi d4ng diQn ttr qua phAn
m6m E-Office trdn t6ng s6 v5n ban di-trong n6m cria co
quan

- Dqt 100%: 3

- Tn 90% - dadi 100%: 2

- Tii 80% - daoi 90%: I
- Dadi 80%: 0

J
,,,1LAn CU Ket

qud tqt chi
tiAu tuong
timg tat k1t

qud ddnh gid
xiip hqng

mthc d6 ilng
dang CNTT

Phit hop vdi
l;muc ileu ae

ra trong Kd
hoqch

CCHC tinh
giai doan

201 6 - 2020

7.r.3 Sri dUng tdi khoin thu diOn tri c6ng 4r trong c6ng vi6c

- Thadng xuyen s[r dqng tdi khodn thu diQn th c6ng vq trong
c6ngvi€c: I
- Cdn tradng hqp sth dAmg thu dien h|thuong mqt trong vdn
bdn hdnh ch{nh: 0

1 Cdn cth kilt
qud toi chi
fiAu tuong
ilntg tat kiit

qud ddnh gid
x1p hqng

mthc dQ ilng
duns CNTT

7.1.4 Sir dgng chimg thu s6, cht ky sO tren v6n b6n diQn ttr

- 100% vdn.bdn diAn t* do co quan phdt hdnh c6 ddy fi:t
ch*ng thu s(i co quan vd chii tE s6 cita ldnh dgo co quon: 2
- Cdn vdn bdn diQn t* do co quan phdt hdnh thi€u ch*ng thu
sd co quan hofic chfi try sii cia laih dqo co quan: I
- Chaa sir 0

2 Cdn cth kdt
qud tqti chi
ti€u tuong
*ng tqi kdt

qud ddnh gid
xdp hqng

m*c d6 ilrng

d4ng CNTT

'7) Ap dqrng HQ thdng qudn tlt chiit lwfltg theo Tilu chudn
TCW ISO 9OOI

5

7.2.1

19l20t TT 0

Thuc hi6n cdng bd rip dgng hQ th6ng quan ly chAt tuqng ISO
9001 cho tl,t cit cilc hoat dQng li6n quan d6n gidi quy6t tht
tqc hinh chinh cho td chfc, c6 nhdn

- C6 b6n c6ng bd 6p firng HQ th6ng quan lf ch6t lugng theo
m6u quy dinh tai Quytit dinh s6 tgl2}t4leE-TTg:
+ Bdn c1ng bti duqc th1ng bdo bting vdn bdn den Sd Khoa
hoc vd C6ng nghQ: 0,25

+ NiAm yet tqi tru so co quqn vd c6ng bA aay dit tAn Trang
th6ng tin diQn th cila co quan: 0,25

- I(h6ng c6 b6n cdng b6 hoflc bin c6ng b6 6p dqng
HTQLCL kh6ng theo m5u quy dinh tai euy6t dinh s6

0,5 Di€m muc
nay ld tdng

:. ,1
dlem cac
ti€u chl

thdnh phdn

7.2.2 Thlrc hiQn 6p dung vd duy tri hQ th6ng quin ly ch6t lugng
theo TCVN ISO 9001 vdo ho4t dQng, g6m crlc ho4t dQng:

- Cd chinh sdch chtit 0,25

,J 5 DiAm muc
nay ld tdng
dlem cac

ti€u ch[

/
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STT Ner DUNG vA rmu cui OiOm
chuAn

Di6m
t13

chdm

Ngudn tii
liQu chftng
minh hoic
giii trinh

Ghi

chri

- Ddnh gid thqrc hi€n muc fiAu chiit laqng ndm trudc (tradc

ngdy 30/12 ndm trwdc): 0,5

- Ban hdnh muc tiAu chiit luqng cila co quan (truoc ngdy

31/01 hdngndm): 0,25

- TO chtlc hoqt dQng ddnh gid n1i b0 dinh k)' trong ndm (it

nhat O1 ndm/lin, hodn thdnh trudc ngdy l0/12 hdng ndm): I
- TiAn h,dnh xem xdt c[ta tdnh dqo ndm nay ({t nhiit 0t
ldn/ndm, t6ng hqp kAt qud tudc ngdy I 5/I2 hdng ndm) : 1

- TiAn hdnh do ludng sw hdi ldng cila ktuich hdng (trudc

1s/12 0,5

thdnh phdn

7.2.3 Thlrc hiQn hdnh ilQng kh6c phqc c6c diOm FhOng phtr hqp ctra

HTQLCL theo TCVN ISO 9001 sau c6c Dn d6nh gi6 nQi bQ,

xem x6t cria l6nh dao vd cuQc ki6m tra, giitm s6t ctra c6c

Dodn ki6m tra

- Ed thttc hiQn: l
thwc 0

1 Cdn c* Bdo
cdo k& qud
thqc hiQn

III TAC D NG CUA CAI CACTT HANH CHINH 11,5

I Cdng trflc thanh tra kinh tii - xe hQi

- Tri6n khai vi k6t thric dring thoi han c6c cuQc thanh tra

kinh te - xa hOi theo kti ho4ch <141 100%: 5

- Dat tir 95% - du6i 100% ktl ho4ch: 4

- Dat tt gO% - duli95% kti ho4ch: 3

- D4t tt 85% - duoig0o/ok6 ho4ch: 2

- Du6i 85% ke ho4ch: 0

5

,, C6ng tfc gifri q.ry5t khi6u n4i, t5 c6o

- Giai quy6t khi0u nai, t6 c6o thuQc thAm quy6n ctra Chtr tich
UBND tinh do Thanh tra tinh tham muu dat 100%: 5

- E4t tt 95% - dudi 100%: 4

- Eat tri 90% - dufi95o/o:3

- Eat tir 85% - dudi90%:2

- Du6i 85Yo:0

5

3 COng tic phdng, chting tham nhfing

- Tham muu Cht tich UBND tinh xdy dpg KO ho4ch vd

tri6n khai IOO% kti ho4ch ki6m tra, thanh tra tr6ch nhiQm

trong viQc thuc hien Luflt phdng, chiSng tham nhfing theo

chric ndng cira Thanh tra tinh: 1

(Kh6ng dqt kC hoach thi mdi % ka hoqch kh6ng dst trit 0,5)

- C6 gi6i ph6p tich cqc trong viQc chi d4o c6ng chric, ngudi
lao dQng cria Thanh tra tinh thpc hiQn t6t c6ng t6c qu6n lf
tdi sAn thUc hdnh tiOt 0,5

115 Di€m muc
nay la tong

dt1m cdc

fiAu chi
thdnhphdn
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STT NQI DUNG VA TITU CHi Di6m
chuAn

Di6m
tg

ch6m

Ngu6n tii
liQu chrirrg
minh ho{c
gifri trinh

Ghi

chri

IV DIIM THI/ONG 7

1 Chri dQng nghiCn ciru, tham muu UBND tinh c6c gi6i ph6p
ndng cao hi6u qu6 quAn ly, di6u hdnh, ph6t tri6n ngdnh,linh
v.uc. ViQc tritin khai t4o chuy6n bi6n tich cuc tr6n ttrUc te

I C6 tdi li(u,
so lteu

chung minh
cu thd

2 Tham gia thuc hiQn thf dii5m c6c m6 hinh, gi6i ph6p m6i
theo chi d4o cria UBND tinh

0,5

3 C6 m6 hinh, sang kii5n tham gia cu6c thi "M6 hinh, sdng
ki€n CCHC cila c1ng ch*c, viAn chuc tri,, do tinh t6 chric/
hoflc chri dQng rlp dpng mO hinh, s6ng ki6n, gi6i phrip m6i
tai co quan, dcrn vi dem lai hiQu qui tich cuc

0,5 C6 tdi li€u
ch*ng minh

viQc triiin
khai dp d4ng

gidi phdp,
sdng kiiin

4 Thri hang cac ti6u chi, ti6u chi thdnh phAn trong c6c B0 chi
s6: P
ndm

J,:

drcm

AR-INDEX, PCI lhuQc pham vi phlr trdch tdng SO vol
tru6c li6n KA (mot ti,eu ch[ tdng daqc

2 di\m)
c1ng thAm 0, 5

va c,ng

2 Cdn c* c6ng
bii mdi nhiit

5 C6 trdn 30% dcm thu khi6u nai, t5 c6o thu6c thAm quy6n cria
Cht tich UBND tinh dugc tham muu/bdo cdo sorn thdi han
Lu0t dinh

0,5

6 C6 tr6n 20o/o ctQc thanh tra theo kO hoach hodn thdnh s6m
thdi so v6i Luflt dinh

1

7 C6 tr6n 30oh c6ng viOc duoc giao tr0n ph6n mOm nh6c viQc
duoc hoiur thanh scrm hqn (vd khdng c6 c6ng vi6c tr6 han,

han)

I

I Co quan dugc giao chtr tri thlrc hi6n c6c c6ng vi6c, nhiQm
vp CCHC tai K6 hoach CCHC tinh Khrlnh Hda trong ndm
danh

0,5

Di6m 100

v EIEM TRU

1 cti hO so dC ngffi thAm dinh tr6 han quy dinh tai Di6u 5

tru 1 di6mQuy ch6 nhung 5 ngey (cu mol ngev bi
2

2 Ddnh gi6, x6p hang CCHC AOi vOi c6c don
kh6ng thuc chAt, kh6ng c6ng b6 k6t qui chi

.^q cap

so, xep
dudi
hang

theo

2

J Kh6ng hoan thdnh c6ng vi6c, nhiQm v.u cii c6ch hdnh chinh
dugc giao tai Ki5 hoach CCHC ndm ctra tinh

2

4 Thf hang cac ti6u chi, ti6u chi thdnh phAn trong c6c B0 chi
SO PAR-INDEX, PCI thuQc ph4m vi phg tr6ch

-.4orem bl

gi6m so v01
tru6c fiAn KE ( x.mol ti6u chf gi6m tru 0,5 di6m

u62
nam

2 Cdn cu
^ ,,!

cong 0o

mdi nhiit

5 do1co b6o xin l6i, hen lai thdi tri k6t 2

l1

2



Di0m
chu6n

Di0m
tg

chflm

Ngudn tii
liQu chrfrng

I minh holc
I siei trinil

Ghi
chriNQI DUNG VA rffi,U cHiSTT

vdi
volglal

tiQndinh;

co b6oTh6ngso hoac kh6ngh?ncac hqrptrucrng
h6 SOcdn cu oo1neu rOh6 l)7SO, ph6pchOitir uyi5tq

ttrcan cuatheo tub0 m0tctrOitir quyi5t quyglat
cot6 nhdncah6 SOchOi

1fhOi frqp gi6i quytit thtr tpc hanh chinh theo co chi5 mQt cira

dim b6o th<vili0n
6

2Khdng sir dpng dich vg c6ng trgc tuy6n t4i Kho b4c Nhd

nu6c tinh
7

2C6 dcrn thu hoAc th6ng tin phan 6nh, kitSn nghi, khi6u n4i,

6nh d6x6c nhan ld

t5

gini th6ihanhthil chinh,tetve ua tucviQc,cao c6ngq quyet
cancuatrE b0 )vlhAnh chamnhi6u,nhflnghe,d0 phi6nedv)

Ixir vathAmc0 cochrlcvlen tdugc quan quyenchric,c6ng

8

1fhOi trqp tri ldi phan 6nh, ki6n nghi cira cdng ddn tr6n

tin diQn tt CCHC tinh hoflc Trung t6m Dich vp hanh

COng

thdng
chinh tinh dinhso v6i thdi

9

1Kh6ng kip thoi rd so6t, dA nghi thu h6i, ban giao thiet

thay d6i th6ng tin thu diQn c6ng vU ve (hoac) chimg thu

chuyCn dung d6i v6i co quan, c6 nhdn trong trudng hOp tha.X

d6i ten co quan, CBCC m6t, nghi huu, nghi viQc, chuyOn ddi

c6ng t6c,... (thUc hiQn cham hon 01 thang tt khi c.o QuV6t

dinh d6i t6n co euffi, nghi huu, nghi viQc, chuy6n c6ng

bi,
so

10

0,5Con c6 trulng hqrp gui v6n ban gi6y d6i v6i vdn ban thuQc

danh mgc vdn ban trao d6i hoan todn du6i d4ng dien tt do

dinhban nhdn dan tinh

11

2t2 Di6m trtr kh6c do HQi thAm dinh

B. TONG sO orEvr:

12



Phg lgc 2

Ar nsNG cHo rJl?r'BXU?#BK,'#iHli',ff*HYro rHuec riN'
(Kdm theo Quy chii ddnh gid, xdp hsng kAt qud thuc hi(n

cdng tdc cdi cdch hdnh chfnh cdc co quan, don vi, dia phaong trln dia bdn tinh)

A. Ner DUNG, Trtu cHi oAxs GrA vA DrtM cHUAN

STT Ner DUNG vA rrnu cni BiOm
chuin

Di6m
trp

chAm

Ngu6n tiri
li-Gu

chf,rrg
minh

ho[c giii
trinh

Ghi
chri

I vE cHi EAo, Drtu HANH cAr cAcs HANH cHiNH t2

I Xfly dgng vh thrlc hiQn kii ho4ch cii cflch hhnh chinh
CCH

2

L1 Ban hdnh kA hogch CCHC

- Eat y6u cAu ve thdi gian (kh6ng qud 30 ngdy k€ til ngdy kd
hoach crta finh daqc ban hdnh) vd ddm b6o ch6t lucmg: 1

- Kh6ng dat y6u cAu ho{c co quan kh6ng ban hdnh kO

0

I

1.2 Mrhc itQ hodn thdnh kA hogch CCHC
- Hoan thanh rc}% c6ng viQc, nhiQm vU kC hoach: 1

- Hodn thenh tn 90% - du6i 100%: 0,5

- Hoirn thdnh tt 85% - du6i 90%;o:0,25

- Hodn thanh du6i 85%: 0

(co
-,:dtem

quon kh1ng ban hdnh kd hoqch thi n6i dung ndy 0

1

) Viit<i6m tra CCHC 2

2.1 Tit lQ co quan, iton v! trqc thuQc itu.oc ki1m tra trong ndm
- Tri 30% s6 co quan, dcrr vf tryc thuQc tro l6n: 1

-Tn25% - dudi 30% s6 co quan, dcrn vf truc thu6c: 0,5

- Dudi 25% s6 co quan, dcrn vi truc thu6c: 0

(Co quan
kA hoach

kh6ng ban hdnh k€ hoqch kiAm tra hodc ban hdnh
kiAm tua nhung kh6ng t6 ch*c kiAm tra thi n\i

dung ndy 0 diCm)

I

)) Cd vdn bdn kiit luQn vd xrh lj, sau kidm fia cfia ngwdi cd
thAm quyin

1

3 fhgg hi6n nhiQm vg tluqc giao t4i Ki5 ho4ch tuy6n
truyGn CCHC tinh
- Thuc hiQn i00% theo k6 ho4ch: 1

- Thgc hi6n tu 85% - du6i 100% theo k6 hoach thi di6m

I

I:

1



STT NQI DUNG VA TIEU CHi
DiOm
chuAn

Di6m
tq

chdm

Ngu6n tii
liQu

chri.ng
minh

hof,c giii
trinh

Ghi
chri

d6nh gi6 dugc tinh theo c6ng thric
lQ % thlrc hiCn x 0,5

850/o

- Thgc hiQn du6i 85% ke ho4ch ho{c co quan kh6ng ban

henh K6 hoach tuy6n truyAn CCHC: 0

4 Thr;c hiQn chti iIQ b6o c6o CCHC tlinh k)
- D6p ung dAy dri vC s5 lugng, nQi dung vd dirng thoi gian

theo hudng d5n: I

- C6 mOt b6o c6o kh6ng d6p ung mQt trong c6c y6u cdu

tr6n: 0,5

- C6 hai b6o c6o trd I6n kh6ng d6p rmg mQt trong c6c y6u

cAu tr6n: 0

I

5 Thgc hiQn ilflnh gi6, phin lo4i crln bQ, c6ng chfc, viOn

chrlc vh nguoithing tlflu, binh x6t thi dua - khen thu&ng
theo Chi th! sd \2ICT-UBND ngiy 261512017

- Theo <hing quy dinh: 1

- Kh6ng thgc hiQn: 0

1

6 Thqc hiQn cfc nhiQm vg, c6ng viQc tluqc UBND tinh giao
trong nIm
- Hodn thanh dring tiOn dg 100% nhiQm vu, c6ng viQc dugc
giao: 5

- D4t tit 98% - du6i 100%: 4

- E4t tir 96% - du6i 98%: 3,5

- D4t tir 94% - dubi 960/o:3

- D4t tr) 92% - duli94o/o:2,5

- D4t tri 90% - duti92%:2
- D4t dudi 90%: I

J rhdng k!
t2n Phdn
mim nhiic

vi€c

il KET QUA THTI. C HIEN NHIEM VU CCHC 64

I Cfli c6ch th6 ch6 4

1.1 Rd sodt, hA thilny htia vdn bdn quy phgm phtfip luQt I
1.1 .1 Xdy dpg k6 ho4ch rd so6t, hQ th6ng h6a vdn b6n quy pham

ph6p luat

- Ban hdnh trudc ngdy 01/3 ndm kd hoqch: 0,5

- Banhdnhtbnsdy 01/3 trdui sauhodc kh6ngbanhdnh: 0

0,5

1.1.2 Thlrc hiQn cn0 eO b6o c6o hdng n6m vC t<6t qui rd so6t, hO

th6ng h6a vdn bin quy pham ph6p luQt

- Bdo cdo &ing nQi dung vd dilrtg hgn: 0,5

- Bdo cdo kh6ng dilng n\i dung hodc rd hqn: 0

0,5

1.2 Kiim tra vdn bdn quy phqm phdp tuAt I

2



STT Ner DUNG vA rffiu cni Bi6m
chuin

Di6m
trg

chdm

Ngu6n tii
IiQu

chfimg
minh

ho[c gifli
trinh

Ghi
chri

r.2.1 Xdy dsng Kii ho4ch ki6m tra vdn bin quy ph?m ph6p lu4t
hdng ndm cria UBND huyQn, thi xd, thanh ph6

- BanhdnhkA hoqchtradc ngdy 0t/3 ndm k€ hoqch: 0,25

- Ban hdnh th 01/3 trd vi sau banhdnh:0

0,25

r.2.2 Thgc hi6n cfr6 Ag b6o c6o hang ndm vC nem tra, xt l;f vdn
b6n quy pham ph6p luflt

- Bdo cdo dilng nQi dung vd dilng hqn: 0,25

- Bdo cdo I hofic trd 0

0,25

t.2.3 Xu l), k6t qu6 kiiSm tra

- X* t!,, ki€n ngh! x* t!, kip thdi vdn bdn trdi phdp luQt theo
quy dinh: 0,5

- Khing thtrc hiQn: 0

0,5 Trudng ho, p
kh6ng c6

vdn bdn trdi
ludt cdn xw

- ,.!ly noac kten
nghi x* li,
thi ti€u chi
ndy duoc
gtdmtril

1.3 Theo ddi thi hdnh 2

1 3.1 Mric d6 hodn thdnh Ktl ho4ch theo d6i thi hanh ph6p lu4t

- Dqt 100% kd hoqch; 1

- Tu 85% - dabi 100% lid hoqch: 0,5

- Dadi S5%ke hoach: 0

(Co quan kh1ng ban hdnh kA hoqch hodc ban hdnh kd
hoqch sau ngdy I0/0I ndm kd hoqch thi nQi dung ndy 0
di,

1

t.3.2 Thuc hiQn cne d9 b6o c6o theo d6i thi henh ph6p luat

- Bdo cdo dung nQi dung, dAy du thbng tin, s6 liQu vd dting
han: 0,5

ddm bdo cac nQt ffAn: 0

0,5

1.3.3 Xt lli nhimg b6t cap qua theo doi thi hdnh phdp luat

- Cdc vrin d! biit cqp fthing bao.g6m cdc btit c4p ve bftn
che, 4p huiin) duqc xdr lj,hiqc kiei nghi xa t!,: 0,i

0

0,5

2 Cfri cich thfr hinh chinh 7

2.1 Rd tton hda thfi t, hdnh chtnh 1,25

2.1.t Ban hdnh k6 hoach kitim so6t thir tgc hdnh chinh (cd nQi
dung rd sodt thil tuc hdnh chinh)

- Kh6ng qud j0 ngdy ke fu ngdy ke hoach cila tinh daqc ban
hdnh: 0,25

- Ban hdnh sau thdi han nAu ffAn banhdnh:0

0,25

a
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2.t.2 Xir ly circ vdnd6 ph6t hiQn qua rd so6t

- C6 bdo cdo kdt qud rd sodt tlilng thdi hqn: 0,25

- C6 phuong dn don gidn h6a th{t tqc hdnh chtnh hodc cd

ki€n nghi s*a d6i, b6 sung, bAi bd quy dlnh thit tuc hdnh

ch{nh kh6ng phil hqp: 0,25

Cdc vdn ai Uiit cqp qluo qud trinh thtqc hi€n thit tuc hdnh

chinh duqc tdng hqp vao bdo cao cdng tdc kidm sodt thit ttlc

hdnh chinh xudt 5

1 Didm muc
nay M tong

cltem cac
ti€u chl

thdnh phin

)) khai thfi hdnh chinh )

2.2.1 Thuc hign ni6m y6t, c6ng khai thri tpc hdnh chinh tai BQ

phpn MQt cta

- Edm bdo yAu cdu tgi DiAu 14 vd Phw l4c IV Th6ng ta s6,

02/2017/TT-VPCP ngdy 31/10/2017 vd Th1ng ta s6

01/2018/TT-VPCP ngdy 23/11/2018 cila Vdn phdng Ch{nh

phfi: 0,5

- In thdnh cdc b0 tdi lieu dqt tqi bdn viAt hd so @6m cd hi
SO 5

1 Eidm muc
nay la tong
di€m cdc
fiAu chi

thdnh phin

2.2.2 Tjr lQ thri tpc hinh chinh duoc c6ng ktai dAy dir, chinh x6c

tr6n Cdng (Trang) th6ng tin dipn tri ctra co quan chflm nhdt

ld 05 ngdy ldm viQc k€ ttr ngdy dfl liQu thir tpc hdnh chinh

duqc ddng tii c6ng khai tr6n co so dfi liQu qu6c gia

- 100% thil tuc hdnh chinh: l
- Tir 95% - dadi 100%: 0,75

- T* 90% - dudi 95ok: 0,5

- Dadi 90%: 0

1

2.3 Xfr U, phdn dnh, kiiin ngh! cfia cd nhAn, fi chtbc Adi vOi

cac hdnh chinh vd thft hdnh chinh
1,25

2.3.1 C6ng khai dia chi co quan, sO diQn tho4i.chuy6n dtng, dia

chi ernail cira Vdrr phdng UBND tinh dO titip nhfn phin 6nh,

kitin nghi cincinhan, td chric rC quy dinh henh chinh (theo

quy dlnh t4i Th6ng tu s6 Ozlzol7lTT-vPCP) tai trp so vir

tr6n C6ng/Trang th6ng tin diQn ttr cira co quan, tlcrn vi minh

- EAy dit th1ng tin theo quy dlnh: 0,25

du tin theo 0

0,25

2.3.2 Xt li phin 6nh, kiOn nghi clua cdnhen, tO chirc d6i vdi c6c

quy dinh hdnh chinh, thir tgc hanh chinh

- 100% phdn dnh,,ki6n nghi duqc xa t!' hofic kiAn ngh! xw $'
(c6 bdo cdo cttr thQ vd ddm bdo thdi gian theo yAu cdu: l
- 100% phdn dnh, kien nghi duqc xa ti'hoqc ki.An ngh! xi.r tlt
(cd bdi cdo cQt th€) nhung c6 phdn dnh, kidn nshi x* U
chdm 5

1

4
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- C6 phdn dnh, kidn nghi kh6ng xth U, hoqc kh6ng kiiin nghi
xu Iy: 0

ffrucmg hep c0 quan kh6ns nhan
tO chric d6i v6i c6c

dugc phin 6nh,
qPY dinh henh
ddy dri vi dim

ki6n nghi
chinh, thtr

trong nEm
cua ca nhan,
tuc henh chfnh nhmg c6 b6o

b6o thdi theo cau thi di6m
cao

t6i oa o ti6u chi

2.4

- Dim b6o theo

Thrgc hiQn bdo cdo tinh hinh, k1t qud thyc hiQn kiAm sodt
thrt \tc hdnh chinh theo Th6ng tu sii 02/20t7lTT-WCp
ngdy 31/10/2017 cfta Vdn phdng Chinh phrt
- Dtr s6 luqng vd dring thdi h4n b6o c6o: 0,5

I :0 5

I Di€mmuc
ndy ld t6ng
atem cac
fiAu chi

thdnh phdn

2.5 KlAm fiqviQc thrgc hiQry hogt rtQng ki6m sodt thrt @c hdnh
chinh il6i voi aBND cAp xd
- TaV d1nrg K6 hopch ki6m tra vi6c thgc hi6n hoat dQng
ki6m sodt thtr tpc hinh chinh dOi vOi c6c don vi c6p xd
@oAc k6t hgp trong k6 hoach ki6m tra cdng t6c ctti-cdch
hdnh chinh hoflc k6 hoach ki6m tra chuy6n ngenh;, 0,5

- 100% dcrn vi duoc ki6m tra theo KO ho4ch: 0,5

- 86o c6o ktit qui ki6m tra dAy dri nQi dung vir dring thoi
5

115 DiAmmuc
na)) ta tong

atem cac
fiAu ch[

thdnh phdn

J Th co ch6 2t
3.1 Todn bQ hi so thtt tqtc hdnh chinh tlw,qc ti6p nhQn vd trd

kh qud theo co chii mQt cfta, mQt cr?a fiAn th\ng (tril
nhtbng thfi tqtc UBND tinh cho phdp chwa thqc hiQn)

I

3.2 COng khai itdy iIrt thilng tin tgi BQ phQn MQt cfra, fiAn
website vd mfit sau cfia Gidy tiAp nhQn vd hgn trd k1t qud

- SO eiQn thopi cua B0 phfln MQt cira

- SO Aien thopi vd dia chi thu diQn tu cria nguoi dimg ddu co
quan hdnh chinh vd cta cdn b6, c6ng chric duoc ph6n cdng
tiOp nh6n phin 6nh, ki6n nghi

- SO Oien thopi vd dia chi thu diQn tri ctra Phong Ki6m so6t
thir tqc hdnh chinh - Vdn phdng UBND tinh
- SO Oign tho4i vd dia chi thu diQn tri cira Phdng Cii cdch
hdnh chinh - So NQi vg
^, .'!
$hiAu th6ng tin hodc th6ng tin cung cdp kh1ng rd rdng,

jey d,rt sd bi trb 0,25 diamhh'ng tin)

0r5

3.3 ViQc fiAp nhQn vd gidi quyiit hi so ctilng nguyAn tiic thtgc
hiQn co chii mQt cdra, co chA mfi cira fiAn thilng
- Hucrng d6n hoin thiQn h6 so ban dAu bing Phitiu hufng
ddn: 0,5

- Y6u ciu bO hd scy tOi Oa 01 lAn suOt

3 Di€m muc
nay ld t6ng
dtem cac
fiAu chl

thdnh phdn

5

mQt cfra, mQt cfra li6n th6ne
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@hoso: 0,5

- C6 Th6ng b6o b6 sung hO so bdng v6n ban do nguoi c6

thAm quy6n ky, nOu rO ty do, huong ddn cu thlS: 0,5

- C: Jhgle*b6o 
tir.ch6i gili q:v"j h6,so bang vdn bin do

nguoi c6 thAm quyen Ky, neu ro can cu ph6p 1)7 d6i v6i c6c

hO so tri ch6i gi6i quy6t theo quy <linh: 0,75

- C6 Th6ng brio xin l6i, hgn l4i thoi gian tri kOt qud bing
vdn b6n do nguoi c6 thAm quy0n k)t ddi v6i hO so tr6
h4n:0,75

3.4 ViAc c\p nh|t thhng fin hO so gidi quyiit thfi tgc hdnh
ch{nh trdn phiin mdm M\t ctra iliQn ttr

2r5

3.4.1 m6m MQt
thgc tc

Qui trinh gi6i quy6t hO so dugc cQp nhat l6n phAn

cua diQn tir d6ng b0 v6i qu6 trinh gi6i quy6t h6, s-o,

1

3.4.2 Tao 14p co s0 dt lipu dC quan ly, xu lli tr6n phAn mAm MQt

ctra diQn ttr

- Tqo tQp hO so dien t* tir hO so ddu vdo do c6ng ddn nQp: I
- C,Ap nhQt cdc vdn.bdn, tdi lieu phdt sinh qua t*ng budc xrh

ly cila quy trinh, kAt qud gidi quyil h6 so thir tuc hdnh chinh
cila c6ng ddn: 0,5

1,5 Diiim mqc
nay ld t6ng:.)atem coc

fiAu chi
thdnh phdn

3.5 Ki2t qud sidi suv* thfi tuc hdnh chinh I
3.s.1 Ktit qu6 gi6i quy6t thir tpc hdnh chinh

- 100% h,6 so dring hqn : 8
- Tb 99,5% - dwdi 100% : 7

- Tb 99% - dadi 99,50% : 6

- Til 98,5% - dudi 99% : 5
- Tit 98% - dadi 98,5% : 4

- Tit 97,5% - dudi 98% : 3

- Tit 97% - dadi 97,5% : 2

- Ttt 90% - dadi 97% : l
- Dwdi 90% : 0

8 can cu muc
ti€u K€
hoqch

CCHC cila
tinh ndm

2019

3.s.2 Ty tO UBND c6p x5 c6 100%o sO frO so thtr tqc hdnh chinh
ti6p nhQn trong n6m dugc gi6i quyOt dring h4n:

- 100% s6 co quan: I
- Tir 80 % - duoi 100% sd co quan: 0,5

- Dudi 80% s6 co quan: 0

1 Cdn cu tiAu
chl chtim

diem CCHC
cfia 86 NQi

vu

3.6 Thtgc hiQn thrt Qc hdnh chinh trqc tuydn qua mgng
internet

J

3.6.1 Ti lQ thtr tgc hdnh chinh tryc tuy6n mric dQ 3,4 c6 h6 so
tryc tuy6n trong ndm (tr6n t6ng s6 thtr tgc hdnh chinh dugc

1 Cdn c* fiAu

chi chtim

6
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c6ng truc mric d6 3,4 c6 phrit sinh so)

- Ti 80% trd lAn: l
- Tii 60% - dudi B0o%: 0,5

- Dadi 60%: 0

i.:atem cua Bo
NQi va

3.6.2 Ty 19 hO so tryc tuy6n mric dQ 3, 4 duoc ti6p nhfn, giii
quy6t thdnh c6ng so v6i chi ti6u dugc UBND tinh giao

- Dqt 100%: 3

- Til 60% - dudi 100% thi di€m ddnh gtd dtqc tlnh theo

cdng thac
IQ o/o dqt cluoc x

9Oo/o

- Dadi 60%: 0

3 T[nh theo
c6ng th*c:

tong so ho
so truc

. .! ,^:
tuyen/ 1 ong

sd h6 so cia
TTHC trqc
tuydn duoc

^ ,Icong Do

3.6.3 Tj' l€ dcrn vi.c6p xd c6 h6 so tryc tuy6n dat ttr 25%o trb ldn
so v6i t6ng sO h6 so phAt sinh ci,r- ciithri tgc hdnh chinh dd
duo. c c6ng bO thUc hiQn tryc tuy6n leOi vOi 2 huyQn Kh6nh
Vinh vd KhAnh Scm dpt fi20% trd l6n)

- T* 50% don vi cdp xd trd lAn; I
- Ti"r 30% - dadi 50% thi di€m ddnh gid duqc tinh theo c6ng

,Ur+" l f"'-" L soo/o l
- Dadi 30% don xd: 0

1

4 Cii cdch t6 4

4.1 Thrgc hipn qlty-itlnh cfia Chfnh phti vd hwing ddn cfia cric
bQ, ngdnh vi tO chrhc bQ mtiy

I

4.1.t Sap.x6p t6 chric bg m?y vi kiQn toin chric ndng, nhiQm v.u,
quyen han, co c6u t6 chric c6c phdng chuy6n m6n c6p
huyQn

- Dilng quy dlnh: 0,5

: {h8ry5 d,rng quy dlnh; 0_

0 5t

4.1.2 ThUc hiQn quy ginh vd ccy c6u sd lugng ldnh d4o c6p phdng
thuQc UBND cAp huyQn

- Eilng quy dlnh: 0,5

dinh: 0

0,5

4.2 Thrgc hiQn quy itlnh vi s,h dttng biAn chd ilrqc cdp cd thdm I

4.2.1 Thgc hi6n quy dfnh vO qudn ly, sir dung bi6n cfrti nann chinh

- Qudn ly, sir dQmg biAn chA c6ng chac daqc giao theo dting
quy dlnh: 0,5

- Cdn bA tn ho dQng hqp dlng ldm nhi€m vu chuyAn miln
hdnh ch[nh: 0

0,5

.;bt
,rA

,rfl
jf

v,{
,F. I
it:t.

li

7
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4.2.2 ThUc hien quy dinh ve sO luqng nguoi ldm viQc trong c6c

don vi sy nghiQp tryc thuQc

- Qudn l!,, sa dqng si5 taqng ngadi ldm vi€c theo dilng chi

fiAu dwqc giao: 0,5

- Cd lao dQng hqp ddng ldm nhi€m vq chuyAn m1n trong s6

lam vtec 0

0 5

4.3 Th h )

4.3.1 Thuc hiQn c5c quy dinh ve phdn c6p, uy quytin quin lf do

Chinh phtr vd c6c bQ, ngdnh ban hdnh

- Thwc hien ddy dfi cdc quy dinh: 0,5

dil cdc 0

0,5

4.3.2 Thgc hiQn ki6m tra, dtnth giSdinh ky.d6i v6i c6c nhiQm vu
qu6n l;i nhi nu6c dd phdn c6p, iry quyOn

- Cd thryc hien kiAm ffa: 0,5

- Kh6ng thwc hi€n ki6m tra: 0

0,5 C6 tha ling
gh.6p trong
ki1m tra cdi
cdch hdnh
chlnh hodc

kidm ba cila
ngdnh,lTnh

vuc

4.3.3 Xir 1)? c5c v6n dC v0 phnn c6p, try quydn ph6t hiQn qua kiOm

tra

- 100% si| van di phdt hiQn duqc xte l!' hoqc kiAn ngh! x{t

ff,: I
- Dudi IA0% sii vtin dd phdt hi€n ilaqc x{t t!,hoQc kiAn nghi
xu 0

1

5 XAy drSng vi nflng cao chdt hqng tIQi ngfi cfn bQ, c6ng
chrfrc, viOn chrfrc

13

5.1 Rd sorit, nd fi ctin bQ, cAng ch*c vd thrgc htQn co cdu ngqch
cdng chthc theo vi trf vi1c hm

2

5.1.1 Tri6n khai rd so6t vd b6 trt cfubQ, c6ng chric theo vi tri viQc

ldm dugc duyQt

- C6 thwc hi€n rd sodt hiQn trqng cdn bQ, c6ng ch*c so voi mO

td cing viQc vd kh"ung ndng lryc cila vi tri viQc ldm duqc duyQt

(cd bdo cdo cq thQ: 0,25

- fi le cdn b8, c6ng chticc duqc bii *i phil hqp voi m6 td c6ng
viQc vd khung ndng lryc cila vi tr{ viQc ldm dqt tir 90% trd
kn:0,25

0 5 Diem muc
nfoi ld tdng
atem cac
fiAu chi

thdnh phdn

5.t.2 Mric d0 thlrc hiQn co c6u ng4ch c6ng chirc theo vi tri viQc ldm
dugc phO duyQt

- 100% cdn bQ, c1ng ch*c c6 ngqch c1ng chthc phil hqp voi
y\u c,iu ngqch c6ng chac cila vi tri viAc ldm daqc duyQt: 1,5

- Tir 60% - dwdi 100% thi di€m ddnh gid daqc tinh theo

1,5

8
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c1ng thuc
lQ o/o d4t tluoc x 1'

70Oo/o

htQn duoi 60%: 0

5.2 Thryc hiQn quy illnh vi bd nhiQm, b6 nhiQm tgi
- 100% l6nh d4o c6p phdng vd tucrng ducrng duo.c b6 nhiQm,
bd nhiQm lai dung quy dinh ditlu kiQn, ti6u chu.in: 0,5

- 100% l6nh d4o c6p phdng vd tucrng duorng duo. c b6 nhi0m lai
dung thoi gian quy d!nh: 0,5

- C6 b6o c5o SoN dti theo ddi:

115 Di€m muc
nay ld tiing
atem cac
fiAu ch{

thdnh phdn

5.3 Brio crio kAt qad ittinh gid cdn bQ, chng chtbc, viAn chthc

- Dnng thoi gian quy dinh: 0,5

thoi 0

0r5

5.4 Edo mi can viAn chfic I15
5.4.t Xf aung,t<6 ho4ch $do t4o, UOi OuO'ng hang n[m (kh6ng qud

30 ngdy kA t* ngdy k€ hoqch crta finh daqc ban hdnh)

- Kip thdi, ddm bdo chtit laqng: 0,5

thdi ddm bdo chtit 0

0,5

5.4.2 Tj'lQ can bQ, c6ng chirc dugc ddo tao, b6i duOrng chuy6n m6n,
nghiQp vu trong ndm theo k6 ho4ch cua UBND cap huyQn

-Eqt 100%: I
- Til 70% - dwdi 100% thi diAm ddnh gid daoc tfnh theo

c6ng th*c
lQ o/o d4t cluoc x

7 Oo/o

- Dwoi 70%: 0

1

5.5 hdnh hdnh chinh 4

s.5.1 B5o c5o k6t qui lhUc hiQn c6c nQi dung, nhi6m w duo. c giao
tai K6 ho4ch sO 10316/I(H-UBND igity 22fi212016-cta
UBND tinh

- Ddm bdo dAy ffi n\i dung, nhtQm vu duoc giao tqi KA
hoach:l

- Kh6ng ddm bdo yAu cdu: 0,5

eu c6 b6o c5o thi 0

1

5.5.2 Chap hanh kj'luflt, kj.cucmg hanh chinh

- 100% cdn bQ, c6ng ch*c chtip hdnh nghiAm hoQc dia phuong
chil dQng phdt hi€n cdn bQ, cing chtlc c6 vi phqm vd tiAn hdnh
xa ly bj, luQt theo quy dinh: 3

- C6 truong hqp cdn bQ, c6ng chuc vi phqm cdc quy dinh
nhang chua toi mil'c xir $, bj, luQt: I

hqp cdn bQ, c1ng ch*c b! nh $' bj,.luQt hoSc cd
' ddn, t6 chtirc, doanh

- Cd tradng
khiAu nqi, fti dnh ctta

J

T

I

9
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nghiQp liAn quan cdn bQ, cdng chwc daqc tra, xdc

minhld c6 co s6: 0

5.6 ChuyAn aOi vi tr[ cilng tric itdi voi cilng chtirc, viAn chdrc

khilng gitr chthc vqtldnh ilgo, qudn li'

- C6 ban hanh k6 ho4ch, t6 chric thUc hiQn dung quy dinh vd

b6o c6o dAy dtr, kip thoi: 0,5

- C6 ban henh k6 ho4ch nhmg tO chirc thyc hiQn chua dring

quy dinh, chua hiQu qui hodc b6o c6o chua dAy dri, ki.p

thoi:0,25

c6 ki5 0

0r5

5.7 CQp nhQt klp thdi thilng tin cdn bQ, cdng chrhc, viAn chfic

tr€n phin mim Qudn li,cdn bQ, cilng chrbc

- l0O% truong hqrp thay AOi ttrOng tin ducr. c cfp nhft trong

vdng05 ngdy: 1

- lO0% trucrng hqrp thay d6i th6ng tin duo. c cflp nhft trong

vdng 10 ngdy: 0,5

cAu: o

I

5.8 Vi cdn chirc xa 2

5.8.1 Tf lQ dat chudn cira c6ng chirc

-Eqt 100%: I
- Til g0% - dadi 100% thi di€m ddnh gid daqc tinh theo

cOng thilrc
lQo/od4t duoc x 0,75

g0o/o

- Dat dwoi 90%: 0

1

Chuiin dp
d1ng theo
quy dinh
hi€n hdnh

ctta B0 N6i
yu

5.8.2 Tf le dat chudn cira c6n bQ c6p xd

- Dqt 100%: I
- Tit g0% - dwdi 100% thi diAm ddnh gid duqc tinh theo

cing th*c
lEo/od4t duoc x 0,75

goo/o

daoi 90%: 0

1
Chuiin dp
d4ng theo
quy dlnh

hi€n hdnh
cila 86 N6i

vu

6 cfch tlri chinh 3

6.1 Thrpc hiQn gidi ngdn kii hogch ddu tw viSn ngiln sdch nhd
nwd,c hdng ndm

- Dat tf lQ giai ng6n ttr 90oh trb l0n so vdi k0 hoach dugc
gtao:2

- D4t ttr 60% - 90% so v6i ktl hopch dugc giao dugc tinh

theo c6ng thric:
IQ o/o giAt ngan x 7,2

goo/o

du1i60% so vdi kti :0

2

6.2 Thrgc hiQn tiiit kiCm chi phi hdnh chinh

- Tir 10% trd l6n: 1

I

10



STT Ner DUNG vA rrtu cni OiOrrt

chu6n

Di6m
trl

ch6m

Ngu6n tii
liQu

chrfrng
minh

ho{c gif,i
trinh

Ghi
chr[

- Dudi l0%:0 5

7 h6a hinh chinh t2
7.1 tin I

7.t.1 C6ng (trang) th6ng tin diQn tir I Cdn cu kdt
qud ddnh

. Cid
COng/trang
TTDT trong

k€t qud
ddnh gid
x€p hqng

m*c dQ ilng
dqngCNTT

a) Cung c6p th6ng tin theo quy dinh tai Nghi dinh s6
43l20fi ArE-CP

- Dqt ti 90% tr1lAn: 0,5

- Dwdi 90%: 0

0,5 Dat tit 90%
rong so
-.:dtem muc
qann gru
m*c

cung
ao
cap

th6ng tin

b) Tinh dAy dri, kip thoi cria th6ng tin
- DAy dil, kip thdi: 0,5

- Kh6ng ddy d{t, kip thdi: 0

0,5 Dat th 90%
rong so

diilm mqtc

ddnh gid
tinh kip
thdi cia
th6ng tin

7.1.2 TriiSn khai v[n ban tir 5

u) SO hga, kf s6, luan chuy6n, xir lf vdn bin di/d6n tr6n
ph6n m6m E-Office

- riit cd vdn bdn d€n duqc sd h6a, ky tii, ludn chuydn, x* l!,
*An phdn mim E-Office: t

^;.- I'dt cd vdn bdn di duqc tham mru, xdt duyQt trAn phdn
mim E-Office: t

2 Cdn c* kdt
qud ddnh
gid xdp

hqng mrhc

dQ dmg futng
CNTT: Don
v! phdi dat
100% d6i

vdi chi ti1u
tuongilmg
trong ddnh

gid xep

hqng m*c
dQ *ng dang
CNTTmdi
dqt diem

ilAu chi nay

Di€m mqc
nay ld tdng
atem cac
fiAu chi

thdnh phdn

b).Ty lQ vdn ban di dugc grii du6i d4ng diQn tri qua ph6n
m6m E-Office tr6n t6ng s6 vdn b6n di trong ndm cria co
quan

- Eqt 100%: 3

J Cdn c* kdt
qud ddnh

gid chi ti€u
tuongdng
trong kiit
qud ddnh

Phir ho. p v6i
-;muc tteu ae

ra trong Kd
hoqch

CCHC tinh
giai doqn

1



STT Ner DUNG vA utu cni OiOm
chuAn

Di6m
tg

chdm

Ngu6n thi
liQu

chtimg
minh

ho{c giii
trinh

Ghi
chr[

- Tb 90% - dadi 100%: 2

- Tir 80% - dadi 90%: I
- Dadi 80%: 0

giti x€p
hqng milrc

dQ ilng dung
CNTT

2016 - 2020

7.t.3 Sfr dgng tdi khoan thu diQn tir c6ng vg trong c6ng vi6c:

- Thudng xuyAn sb dqng tdi khodn thu diQn tit cing vq trong

c1ngviQc: I
- Cdn trwdng hqp s* dung tha diAn ilr thaong mqi trong vdn

bdnhdnhch{nh:0

1 Cdn cfi kAt

qud ddnh
gid chi fiAu

tuong *ng
trong kilt
qud ddnh
gid xiip

hqng muc
dQ ting dang

CNTT

1.t.4 Su dgng chimg thu s5, chir kf s5 tr6n vdn b6n diQn tu

- 100% vdn ban diQn tt)r do co quan phdt hdnh cd dAy dil
chrirng thu sii co quan vd chtt b!' sO cila ldnh dqo co quan: I
- Cdn vdn ban di€n ta do co quan phdt hdnh thiAu chthng

tha sd co quan hodc chft h!' si5 ctta tdnh dqo co quan: 0,5

- Chaa s* dqng: 0

1 Cdn cilr talt
qud ddnh

gid chi fiAu

tuong itng
tong k6t
qud ddnh
gid xdp

hqng m*c
dQ tmg dqng

CNTT

7.2 ip dyng HQ thAng qudn t!' chfu lwqng theo TiAu chudn
TCW ISO 9OO1

4

7.2.1

s6 tstzoruleD-TT 0

Thlrc hiQn cdng bd 6p drys hQ th6ng quan lf ch6t luqng

theo TCVN ISO 900lcho tdt chcilc ho4t dQng li0n quan d0n

gi6i quy6t thtr tgc hdnh chinh cho tO chric, c6 nh6n

- C6 ban c6ng bO 6p dung hQ thOng quan lf ch6t lugng theo

mdu quy dinh tpi Quytit dinh so lglzol4lQD-TTg:

+ Bdn cing bii duqc th6ng bdo bdng vdn bdn den Sd Khoa

hoc vd Cdng nghQ: 0,5

+ NiAm yAt tqt trttr s0 co quan vd cing b6 day dil trAn Trang

th1ng tin diQn t* cfia co quan: 0,5

- Khdng c6 bin c6ng b6 hoac ban c6ng b6 6p dgng hQ th6n

quin I;i chAt luqng kh6ng theo m6u quy dinh tai Quy6t dinh

I Didm muc
nay ld ning
atem cac

fiAu chi
thdnh phdn

7.2.2 ThUc hien 6p dgng vd duy tri hQ th5ng quan ly ch6t luqng

theo TCVN ISO 9001-vdo ho4t dQng, gOm c6c ho4t dQng:

- Cd chlnh sdch chiit laqng: 0,25

- Ddnh gid thttc hiQn mqc fiAu chtit luqn7 ndm truhc Qradc
ngdy 30/12 ndm trudc): 0,5

- Ban hdnh mtrc tiAu chiit taqng cita co quan (trwdc ngdy

31/01 ndm): 0,25

)5 Di,lm muc

nay td tong
dtem cac
fiAu chl

thdnh ph,i.n

t2



STT Nor DUNG vA utu cni OiOm
chu6n

Ei6m
trp

ch6m

Ngu6n thi
liQu

chfng
minh

ho[c gifri
trinh

Ghi
chf

- T6 chil'c hoqr.dQng ddnh gid n\i b0 dinh k) trong ndm (it
nhdt 0l ndm/ldn, hodn thdnh trudc ngdy t0/12 hdng ndm);
0,5

- Tidn hdnh xem xdt cita tdnh dqo trong ndm (it nhrit 0I
lin/ndtn, t1ng hqp kAt qud trudc ngdy 15/12 hdng ndm): 0,
5

- Ti€n hdnh do ludng sry hdi ldng crta khdch htmg (trwdc
15/12 0,5

7.2.3 Thuc hiOn hdnh dQng khic phpc cric di6m kh6ng phu hqp
cira HTQLCL theo TCT N ISO 9001 sau c6c ldn d6nh gi6
nQi bQ, xem xdt cria ldnh dao vd cuQc kitim tra, gi6m s6t cria
c6c Eodn ki6m tra

- Ed rhwc hiQn: 0,5

tht4c hiQn: 0

0,5

III TAC NG CITA cAI cAcu HANH CHINH 18

I Mric tIQ hhi Idng cria t6 chrfrc, cd nhfln aiii voi sry phgc vg
cfra ccr quan hirnh chinh nhh nufc

17 DTXHH
(Ti, lQ m*c
d6 hdi ldng
phil hop v6'i.^ -:muc tteu de
ra trong K€

hoqch
CCHC giai
doan 2016 -

2020

1.1 Mthc ttQ hdi lbng vi ttiip cQn dlch vr1

- D4t tu 80%o trb l€n: 2

- D?t tu 78% - dudi 80%: 1,5

- E?t tu' 75% - ducir78%: I
- D4t tu 70%- dua75%o:0,5

- D4t duoi 70o/o:0

2

1.2 Mirc iIQ hdi lbng vi diiu kiQn fiAp ddn vd phltc vqt

- D4t tu 80% tro l6n: 1

- D4t tu 78% - duoi8}%o:0,75

- E4t tu 75% - duoi 78%: 0,5

- Eat tu 70%- duot75/o:0,25

duoir70%:0

1

1.3 Mrtc rfi hdi lbng vi thti tqtc hdnh chinh
- E4t tu 80o/o trb l€n: 2

fi78% - du6i 80o/o: I

,,

I

,l

I

13



STT Ner DUNG vA rltu cui Oi0m
chuin

Di6m
trp

chdm

Nguein tni
liQu

chrimg
minh

ho{c giii
trinh

Ghi
chli

- E4t tu 75% - du1ilS%: I

- E4t tu 70%- duotTloh:0,5

- Dat duoi 70%:0

1.4 Mirc itQ hdi lbng vi *& qad, fidn iIQ gidi quydt cilng viQc,

thrt \tc hdnh ch{nh

- D4t tu 80% trO16n: 3

- Dat ttr 78% - duoi80%o:2,5

- E4t ru 75% - dv6i78%:2

- EAt tu l0% - duor75%o: I

- Dat du6i 70%:0

3

1.5 Mrhc @ hdi lbng vi sg phqtc vqr cfia cdn bQ, cbng chirc, viAn

chdrc

- Dat tu 80% tro l6n: 3

- D4t tu 78% - duotS}Yo:2,5

- D4t tn 75% - dudiTSoh:2

- D4t tu 70% - duorT1o/o: I

- Dat duoi 70%:0

3

1.6 Mi.rc itQ hdi lbng vi ti6p nhQn vd x{r lj, thAng fin phrtn hii
- E4t tu 80% trd l6n: 1

- E4t tu 78% - dubiS}o/o:0,75

- D4t ru 75% - du6i78%o:0,5

- D4t tu 70% - duorT5Yo:0,25

- Dat duoi 70%:0

I

1.7 Chi sd m*c itQ hdi litng chung

a) OOi vdi UBND c6p huyQn c6 s6 luo,ng hO scv giii quy6t tu
20.000 h6 so/ndm tr6lOn

- D4t tu 80%tr} l0n: 5

- E4ttu 78%- du6i 80%: 4

- Dpt tu 75% - dufiTSo/o:3

- D4t tu 70% - duot 7 5%o: 2

- D4t ducri 70%:0

b) DOi v6i UBND c6p huyQn c6 s6 tugng hd so gi6i quyi5t

du6i 20.000 h6 sc/ndm

- D4t tu 82%otrbl€n:5

- D4ttu 80% - duorS2Yo:4

- D4ttu 78%- du6i 80%: 3

tv75%-ducvi 78o/o:2

5 56 luqns ho
so ctia ttmg
UBND ciip
huyQn duoc
tinh ti ngay

01/01 -
10/12 hdng

ndm

l4



STT NQI DUNG VA TITU CHi Ei6m
chu6n

Di6m
tg

chim

N n tiri
IiQu

chring
minh

ho{c gifli
trinh

Ghi
chri

- E4t tu 70% - du6i75Yo: I

duor70%:0
1 Xiy dgng vi thgc hiQn c{c gini ph6p n6ng cao chdt

lucrng phgc vg tpi co quan, tlon vi minh, c6 brlo c6o k6t
qui gfri S& NQi vB

- X6y dpg vd thgc hiQn c6c gihi ph6p nAng cao ch6t luqng
phuc vu: 0,5

- Brlo c6o k6t

I

IV DIEM THUONG 6

ph6p n6ng cao

thoi cilc v6n d€,

nghi
giii

Chir ta t.l
Klen tinhUBND chid0ng so6t, cacd?o gini

hiQu q hdnh, kipquy6t
linh

0,5

2 Tham gia thuc hiQn thf diiSm crlc md hinh, gi6i ph6p m6i
theo chi d4o cria UBND tinh

I

1J C6 m6 hinh, s6ng ki6n tham gia cu6c thi *M6 hinh, sdng
ki€n CCHC cila c6ng chtlc, viAn ch*c trd" do tinh t6 chrii
hodc chtr dQng 6p dpng m6 hinh, s6ng ki5n, gi6i ph6p m6i
tai co quan, dcrn vi dem lai hi6u qui tich cuc

0,5 C6 tdi li€u
chilmg minh

.:
vt?c trten

khai dp &tng
gidi phdp,
sdng kidn

4 h6 SO tu muc 4J chireri tryc ti6u UBNDyen oo dat ducyc
tinh va hcrncao nhdtit 0%1 so vol tet ua trudcnam

1

5 SO trO so duoc thanh to6n truc tuy6n phi, lQ phi, nghia vU tdi
so v6i ndm tru6c li6n kechinh

0,5

6 Ty l9 hO so duoc ti6p nhQn/trd k6t qun qua dich vU buu
chinh c6ng ich d4t t6i thi6u l0o/o vit tdng so v6i nEm tru6c
i.x , ).
Ilen Ke

0,5

l C6 tr0n 20%o cdngviEc duoc giao tr€n Ph6n m6m nhlc viQc
duoc hodn thenh scnn h4n vd kh6ng c6 c6ng vi6c trd han,
gia h4n

1

8 Chi sd hdi ldng trung binh cira ciic dcrr vi cdp xd d4t trOn
80%

0 5

9 GiAi ngdn lOO% ki5 ho4ch dAu tu v6n ng6n s6ch nhd nu6c
ndm

0,5

EiAm 100

V EIEM TRIJ
1 nshi

mot

h6Gri deSO th6m tr6 Ei0u 5dinh qhan dinhuy tqi
ch6 chua 5Qu ca tri,c Irrhungv di€m( bingay ngdy

2qud

2

2 oor v01E6nh CHC C cac dcrn du0lsie, hangxep v1 cap

ob tet chiua SOchdt,thgc q
2

15
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Di6m
chuAn

Di6m
tq

chdm

Ngu6n thi
liQu

chring
minh

ho4c gifri
trinh

Ghi
chriNQI DUNG VA TIT,U CHiSTT

theo dring quy dinh

2Kh6ng hoan thdnh cdng vi6c, nhiqm vp cii c6ch hdnh chinh

KC CCHC n[m cuatinh
3

24

15 fhOi hq'p gi6i quy6t thtr tpc hnnh chinh theo co chti mQt cira

ldr6ng d6m b6o thoi h4n dinhli6n

16 C6c tht tgc hinh chinh dugc c6ng bO trpc tuytin d6u kh6ng

ph6t sinh h0 so trpc

27 Kh6ng str dung dich vu c6ng tryc tuyi5n t4i Kho b4c Nhd

nuoc

2C6 dcrn thu hoflc thdng tin phan an]r, kii5n nghi, khi6u n4i, t6

c6o vA ktit qui gini quytit c6ng viQc, thu tpc hanh chinh, th6i
tr6 ctra can bQ,

quyAn xir l;i vd
phan

dO, hanh vi gAy phi0n hd, nhfing nhi6u, cham

c6ng chric, vi6n chirc dugc co quan c6 th6m

x6c nhfln ld phin 6nh d6 dung ho4c dung qqi

8

19 ffrOi hqp tr6ldi phan 6nh, ki6n nghi c[ra c6ng d6n trOn C6ng

thOng tin diQn tf CCHC tinh hoflc Trung tdm Dich W hanh

chinh c6ng tinh cham so v6i thoi gian quy dinh

110 Kh6ng kip thdi ri so6t, dd nghi thu h6i, ban giao thi6t bi,
thay d6i th6ng tin thu diQn c6ng vu ho{c chimg thu sO

chuy6n dung d6i v6i co quan, c6 nhAn trong trucmg hqp thay

dOi t6n co quan, CBCC m6t, nghi huu, nghi viQc, chuyOn ddi

c6ng t6c,... (thtsc hiQn chqm hon 0l thdng tir khi cg quyet

dlnh d\i ftn co quon, nghi hru, nghi viQc, chuydn c1ng

tdc,

0,5Cdn c6 trudrng hqp gti v[n bin giay d6i v6i vdn b6n thuQc

danh mgc vdn ban trao d6i hoan todn du6i dang diQn tir do

U dinhban nh6n dan tinh u

11

1C6 dcrn vi c6p xE tryc thuQc c6 Chi sO frai ldng cvlqug I6uI2
2l3 Ei6m trir kh6c do Hoi dong thAm dinh quyCt {fnh

B. TONG DIEM:

16



Phu luc 3

i*, v*t%?Jils$' BlS *l}I*ffi?',,',#r rRAN
(Kdm theo Quy chii ddnh gid, xdp hsng kdt qud thtryc hiQn

c6ng tdc cdi cdch hdnh chfnh cdc co quan, don vi, dia phaong tuan dia bdn tinh)

A. t{Qr DUNG, TrtU CHi OAXH GrA VA DrEM CHUAN

STT Nor DUNG vA utu cui OiAm
chuAn

Ei6m
tg

chfm

Ngudn tiri
liQu chring
minh ho{c
giiitrinh

Ghi
chri

I vB cHi DAo, DrEU HANH cAr cAcn HANH
CHiNH

t2

1 Xf,y dgng vir thqc hiQn k6 ho4ch cf,i crlch hirnh chinh
(

2

1.1 Ban hdnh k0 hogch CCHC

- D4t y6u cAu ve thoi gian (kh6ng qud 30 ngdy k€ tb ngdy ke
hoach cilo UBND ciip huyQn duqc ban hdnh) vd d6m bAo
ch6t tugng: 1

- Kh6ng dat y6u cAu ho{c co quan kh6ng ban hdnh k6
hoach: 0

I

1.2 Mthc itQ hodn thdnh ktf hogch CCHC
- Hodn thenh rc}% c6ng vi6c, nhi6m W k6 hoach: 1

- Hoan thAnh tt90% - du6i l00o/o:0,5

- Hodn thanh ti 85% - du6i 90Yo: 0,25

- Hodn thAnh du6i 85%: 0

(Co quan kh6ng ban hdnh kd hoqch thi n\i dung ndy 0-,:dtem)

I

1 Thgc hiQn tg ki6m tra CCHC t4i c6c bQ phfln chuyOn
mon chrfrc thu UBND c xa

2

2.1 My, dg thqrc hiQn kii hoqch kidm ta Ahe hien qua Bdo cdo
kAt qud kiAm ta)
- Hodn thenh kti ho4ch ki6m tra: I

hodn thdnh ho{c ban hdnh kO ho4ch: 0

1

)) Cd vdn bfin kil tuQn vd xfi. ly sau ki6m fia cfia ngudi cd
thAm

I

3 thgg hi6n nhiQm vg duqc giao tpi K6 hoSch tuy6n
truyiin CCHC cria UBND cdp huyQn

- Thlrc hiQn 100% theo ki5 hoach: 1

- Thlrc hion tir 85% - du6i 100% theo kti ho4ch thi di6m

danh gia dugc tfnh theo c6ng thirc
lQ %o thlrc hi6n x 0,5

1

1

:,)

I

;r

{)



- Thsc hiQn du6i 85% kC 0

4 Thgc hiQn ch5 iIQ bno cfo CCHC tllnh k)
- D6p rmg dAy dtr vd s6 lugng, nQi dung vd dring thoi gian

theo hudng d6n: 1

- C6 mQt b6o c6o kh6ng t16p ung mQt trong c6c y6u cAu

tr6n: 0,5

- C6 hai b6o c6o trd l6n khdng d6p tmg mQt trong c6c y6u

cAu tr6n: 0

I

5 Thgc hiQn tl6nh gi6, ph6n lo4i cin bQ, c6ng chric, vi6n
chrlc vlr nguli drfrng dAu, binh x6t thi dua - khen thu&ng
theo chi thi sii lztcT-UBND ngiy 26t5t2017

- Theo dring quy dinh: 1

- Kh6ng thUc hien: 0

I

6 Thqc hiQn c6c nhiQm vg, cdng viQc tluqc UBND c6p

huyQn giao trong nim
- Hoan thanh dring titin dO 100% nhiQm vg, c6ng viQc dugc

giao: 5

- D4t tir 98% - du6i 100%: 4

- E4t tir 96% - du6i98Yo:3,5

- D4t tir 94% - duoi960/o:3

- D4t tri 92% - du1i94%o:2,5

- Dpt tir 90% - duoi92Yo:2

- Eat du6i 90%: I

5

II KET QUA THTI. C HIEN NHIE,M VU CCHC 64

1 Cf,i cfch th6 ch6 6

1.1 TO chthc tri6n khai cdc quy ttlnh, co chii, chinh sdch do

cdp trln ban hdnh

- Tri,5n khai dAy dtr, kip thdi vd dung quy dinh: 1

- Kh6ng d4t y6u cdu: 0

I

1.2 Rd sorit, hQ thdng hda vdn brtn quy phgm phdp tuQt )

1 2 1 ThUc hien ri soilt vdn ban quy phAm ph6p luft do dia
phucrng ban hdnh

- Th1,rc hi€n rd sodt, hQ thiing hda hdng ndm vd cd bdo cdo

k* qud thtrc hien: l
- Khdng bdo cdo kiit qud thwc hi€n: 0

1

t.2.2 Xir l)t kQt qui ri soSt

- X{t li hoqc kidn nghi xir ry ddi vbi cdc vdn bdn quy phsm
phdp luQt khing phil hqp: I
- Chaa xtr U' hodc ki\n nghi x* ly theo quy dinh: 0

I

1.3 KiAmta vdn brtn quy phgm phdp luQt

- Thlrc hiQn c6ng tdc tg ki6m tra, kitim tra vdn bdn theo

thAm quy0n vd xtr lf vdn b6n tr6i ph5p luft theo quy

I Didm muc

nay tq tong
-. ,1

cltem cac tteu

chi thdnh

2



- 86o c6o k6t uA thgc hi6n: 0,5

dinh:0,5

1.4 Theo ddi thi hdnh )
1 4 I Mric dQ hoan thdnh Kti hopch theo d6i thi hanh ph6p luQt

-Dqt 100%kAhoqch; I
-Til85%-dudi 100%kd hosch: 0,5

- Dadi 85%ke hoach: 0

(Co quan khdng ban hdnh kA hoqch hodc ban hdnh kd
hoach sau ngdy 10/01 ndm kA hoach thi nAi dung ndy 0

1

1.4.2 Thgc hi6n cdng t6c b6o c6o theo d6i thi hanh ph6p luflt

- Bdo cdo dilngnQi dungvd dilnghqn: 0,5

tuAn: 0ddm bdo m6t cac nQt

0,5

1.4.3 Xt l)i b6t cap qua theo d6i thi hdnh ph6p luft
- Cdc viin ai Uiit cQp duqc x* lj,hoqc ki€n nghi xh ly: 0,5

xu l!,: 0xtf ,.I
noqc ffien

0,5

) Cii cfch thri tgc hinh chinh 6

2.1 hdnh chinhhda thfiRd clon I
2.1.r Ban hdnh kO hoach kiiSm so6t thri tuc hnnh chfnh (c6 nQi

dung rd sodt thil tqc hdnh ch{nh)

- Khdng qud 30 ngdy kA ir ngdy kd hoqch cila |BND ciip
huyQn duqc ban hdnh: 0,25

- Ban hdnh sau thdi han nAu ffAn ban hdnh: 0hodc

0,25

2.1.2 Xt l), cdc vdnd6 ph6t hiQn qua rd so6t

- Cd bdo cdo k€t qud rd sodt il)ng thdi hqn: 0,25

- C6 phuong dn don gidn h6a thil t4c hdnh chinh hodc c6
ki\n nghi s*a d6i, bi sung, bdi bd quy dinh thit tqc hdnh
chinh kh1ng phil hqp: 0,25

- Cdc vrin d€ biit c4p qua qud trinh thuc hi€n tht) tuc htmh
ch{nh daqc t6ng hqp vdo bdo cdo c6ng tdc kiAm sodt thtt t4c
hdnh chinh dlnh hodc d\t xudt: 0,25

0,75 Diiim muc. ,. ,;nqy ta tong
J.;drcm coc tteu

chi thdnh,:phqn

)', Thryc hiQn nilm ydt, cilng khai thti tqtc hdnh chinh tgi BQ
phAn MQt c,ha

- C6ng khai thri tUc hanh chinh theo DiAu 14 vitphu lpc IV
Th6ng w s6 0zlzo17lTT-vpcp ngdy 3uto/20t7 vd Th6ng
tu sO 0t/2018/TT-VPCP ngdy 23lltl20tg cria Vdn phdng
Chinh phri: 0,75

thanhIn cac tai ban vitit h6 so nocab0 li6u tqioat @6*
mauSO 0 75

I J Eidm muc
:

nay la tong
-. .tdtem cac tteu

chi thdnh
pnan

2.3 Xt? U, phdn dnh, kiiln ngh! cfia cti nhAn, tO chtbc dOi vA
hdnh chinh vd thft hdnh chfnhcac

2

2.3.t COng khai dfa chi co quan, sO diqn thoai chuyOn dung, dia
rft4nchi email cria VEn UBND tinh de

D
',il
{)

9
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quy dinh hdnh chinh (theo

7/TT-VPCP) tai tru so vd

tr6n Trang thOng tin dien tu ctra don vi minh

- DAy dil th1ng tin theo quY dlnh: I

chirccacua nh6n,nshi
102120SOtutaidinh Th6nguyq

dil theo dinh: 0

1Xt ly phin 6nh, ki6n nghi c,ua cdnh6n, t6 chirc ddi vdi cec

quy dinh hanh chinh, tht tuc hdnh chinh

- 100% phdn dnh,.kidn ngh! duqc xit ty hoQc kiAn nghi xtr l!'

(cd bao cdo cu th\ vd dim bdo thdi gian theo yAu cdu: I
- 100% phdn dnh, ki"en nghi tluqc xu t! hoQc kiAn ngh! xa li'
(c6 btii cdo c1t th€) nhang c6 phdn dnh, kidn nghi xil l!'
chQm: 0,5

- C6 phdn dnh, kidn nghi khOng xt)r li'hoqc khdng kiAn nghi

xir l!,: 0

(Iraong hW trong ndm IJBND ciip xd kh6ng nhgn duqc
'phdn 

inh, ktcn nghi ctta cd nhdn, 6 ch*c d6i v6i cdc quy

dinh hdnh chinh, thrt ryc hdnh chinh nhang c6 bdo cqo ddy

di,t vd ddm bdo thdi gian theo yAu cdu thi dqt diem tiii da 0

ilAu chi

2.3.2

Eidm muc
td t6ng
cdc fiAu

chi thdnh
phdn

nay..;
alem

1152.4 Thtyc hiQn bdo ctio tinh hinh, kiit qud thrgc hiQn kiim sodt

thfi tqrc hdnh chinh theo Thing tw s6 02/2017/TT-WCP
ngdy 31/10/2017 cfia Vdn phbng Chinh phfi

- EAy dtr s6 lugng biio c6o: 0,5

- Eirng thdi h4n b6o c6o: 0,5

- DAm bio nQi : 0,5

203 ctr ch6 m t cira li6n

ITodn bQ hi so thrt Qtc hdnh chinh cluqc tiiip nhQn vd trfi
*iit qud theo co chii mQt cfra, mQt cfta fiAn thOng (trir

thfi UBND tinh cho hchwanh

3.1

Didm mqrc

ndy ld tiing
'.:dtem cac tteu

ch{ thdnh
phan

115Drtm brto hiQu qud thtpc hiQn co chif mQt cfta, co chii mQt

cfta fiAn thdng

- C6 ph0n c6ng ldnh <Iao UBND x5, phucmg, thf tr6n trpc

titip phs tr6ch BQ phfln MQt ctra: 0,5

- C6 t6 chirc a6n ttli tgc, hd so cho ddn: I

3.2

0r5C6ng khai ildy it,fi thilng tin tgi BQ phQn MQt cfta

- SO eiQn tho4i ctra B0 phan MQt cua

- SO Aien thopi vd dia chi thu dien tit ctra ngudi dimg dAu co

quan hdnh chinh vd cria c6n bQ, c6ng chirc duoc ph6n c6ng

ti6p nhfln phin tinh, kiOn nghi

- SO Aien tho4i vd dia chi thu diQn ttr ctra Phdng Ki6m soSt

thri tuc hdnh chinh - VAn phdng UBND tinh

- SO Aien thoai vd dia chi thu <liQn tir cira Phdng Cdi c6ch

hdnh chinh - S0N0i vU

th1ng tin hodc t tin cung ro

3.3
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r/i
aay du se b'i tr* 0,25 diAmhhdng tin)

3.4 ViQc tidp nhQn vd gi,rti quyiil hi so rtfing nguyAn tiic thryc
hiQn co ch7 mQt cfra, co chii mQt ctca fiAn th6ng
- Io*g d6n hoan thiQn h6 so ban dAu b5ng phi6u hu<mg
d5n: 0,5

- YOu cdu b6 sung h6. so t6i da khdng qud 01 ldn trong su6t
qu6 trinh giAi quy6t h6 so: 0,5

- C6 Thdng b5o b6 sung h6 so b6ng vdn ban do ngudi c6
thAm quy6n k;y, n6u rd ly do, hu6ng Jan.u th6: 0,5

- C6 Thdng- bilo tu ctrOi giai quytlt h6 so bing vdn ban do
ngudi c6 thAm quyAn ky, n6u rd c6n cri ph6p fV OOi voi c6c
h6 so ttr ctrOi giai quytit theo quy dinh: 0,75

- C6 Th6ng b6o xin l5i, hgn l4i thoi gian tri t<rit qua Uang
v5n bdn do ngudi c6 thAm quyCn k)t d6i v6i h6 sotr6 h4r:
0,75

3 DiAm muc
nay ld t6ng

di€m cdc tiAu
cht thdnh

phdn

3.5 ViQc cQp nhQt thdng so gidi quyAt thtitin hi
chfnh fiAn mem cta ttt

tltc hdnh 2

3.5.1 Qu6 trinh gi6i quy6t h6 so dugc c4p nhat l6n ph6n m6m MQt
cira di6n tir d6ng bQ v6i qu6 trinh gidi quy.5t tiO ro thuc t6

1

3.5.2 Tao lQp co so dir lipu dO qu6n ly, xri ly tr6n phAn m6m m6t
cira diQn tu

- Tqo lAp hO so diQn tu t* h6 so ddu vdo do c6ng ddn nQp:
0,5

- CAp nhdt cdc vdn bdn, tdt liQu phdt sinh qua tirng btr6c xrh
ly crta quy trinh, kAt qud gidi quy€t h6 so thil tuc idnh ,htnh
cua ddn: 0,5

I Diiim mqc
nay ld tiing

l.:

cltem cac tteu
chi thdnh

':phan

3.6 KCt qud gidi quyd thti tqtc hdnh chfnh

- rcO%h6 so ttring h4n : 8
-Tt99,5oA - dudi 100%:7

-Tn99% - du6i 99,5oh

- Tt 98,5% - du6i99%

- Ttr 98% - du6i 98,5yo

- Ti 97,50 - du6i 98%

-Tt97% - du6i 97,5yo

- Tt 90% - du6i97%

-Duoi90Yo

6

5

4

J

2

I

0

I Cdn c*muc
ti€u di ra tai

--: ,
Ke hoach

CCHC tinh
ndm 2019

J./ Thqrc hiQn thrt Qtc hdnh chinh trryc taydn qua mqng
internet

4

3.7.1

truc tuy6n trong ndm (tr6n t6ng sO ttrtr tgc hdnh chinh dugc
c6ng bO truc tuy6n mric dQ 3,4 c6 ph6t sinh h6 so)

- T* 80% trd lAn: l
- Til 60% - dadi 80o%: 0,5

1

I

5
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- Dudi 60%: 0

3.7.2 Ty 19 h6 so tryc tuy6n mric dQ 3, 4 dugc tii5p nhQn, gi6i

quy6t thanh c6ng so v6i chi ti6u dugc UBND c6p huyQn

giao

- Dqt 100%: 3

- Ta 60% - dadi 100% thi diAm ddnh gid dwqc t{nh theo

c6ng thdrc
IQo/o d4t dvoc x 2,5

900/o

- Dadi 60%:0

J Tinh theo
c6ng th*c:
^; : , ;tong so no

so trqc
tuyen/T6ng

so ho so cuo
TTHC trac
tuyen duoc

c6ng b6

4 Cfli crlch td chrlc bQ mrly 3

4.1 Ban hdnh Quydt illnh phAn cOng nhiQm vy crta firng

thdnh viAn UBND vd c6ng chtbc, ngudi hogt ifiQng khAng

chuyAn fidch

I

4.2 Rd sorit, rtiiu chinh phbn cilng klp thdi khi cd srg thay il6i
(trong ving 05 ngdy)

1

4.3 Thryc hiQn quy chii tdmviQc

- Quy ctrti tam viQc dugc c4p nh4t, hodn thiQn: 0,5

- T6 chric thUc hien dung quy dinh, hiQu qui: 0,5

I Diem muc
nay ld t6ng
-.:clrcm cqc tteu

chi thdnh
ripnan

5 Xf,y dqng vi nflng cao chdt luqng tIQi ngfl c6n bQ, c0ng

chrfrc

t4

5.1 Chufrn hda crin bQ, cilng ch*c cdp xd I
5.1.1 TllQ dat chu6n ctra c6ng chric

- Dqt 100%: 3

- Tir 95% - dudi 100%: 2

- Tir 90% - dadi 95%: l
- Dqt duoi 90%: 0

J Chuiin dp

&.tng theo
quy dinh

hiQn hdnh
cila B0 N1i

vu

5.t.2 Tf lQ dat chudn cua can bQ

-Dqt 100%: 3

- Til 95% - dwdi 100%: 2

- Ttr 90% - dadi 95%: I
- Dqt duoi 90%: 0

7 Chuiin dp

dung theo

quy dinh
hiQn hdnh
cita BQ NQi

vu

5.1.3 Tf lQ can bQ, cdng chric dugc ctr <li ddo t4o, b6i du0ng chuy6n

m6n, nghiQp w trong n[m theo k0 hoach cta co quan, dCIn vi
va ccr quan, dcrn vi c6p tr6n

- Dqt 100%: 2

- Til 70% - dudi 100% thi diAm danh gid duqc tinh theo

cdng thtitc
lQ o/o d4 t duoc x1,5

IOOo/o

- Daoi 70%: 0

2

5.2 Qudn $,, sr? dyng vd thyc hiQn cnii dp, chlnh sdch iliii voi
cdn bQ, cdng chirc, ngwdi hogt itQng khdng chuyOn trdch

theo illnh

7
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- 100% dung quy dinh: 2

- Con trucrng hgp chua dung quy <Iinh, phii chdn chinh: 1

- C6 trucrng hq,p vi pham nghiCm trgng, bi xir l;f k! ludt tu
cinh c6o tr<y l6n: 0

5.3 Vi xfry dryng vd thqc htQn quy tiic ting xtr crta cdn bQ, c6ng
chric

- C6 quy tic ung xtr phu hgp: 0,5

xu:

Cdn b0, chric,c6ng tr6chho4tngucri kh6ngd0ng chuyen
hanh thcchAp 0 5

)e

I

chi thdnh
phdn

muc
tongnay

cltem
ld

oidm

cdc ti€u

5.4 Chdp hdnh k! cwong hdnh chinh, h! laQt c6ng vy
- 100% cdn b6, c6ng chric ch6p hanh nghiOm ho{c don v!chri
dQng ph6t hiQn can bQ, c6ng chric c6 vi ph4m vd ti6n hdnh xri
lf kf luat theo quy dinh: 2

- C6 trudrng hqp crin b6, c6ng chric vi ph4m c6c quy dinh
nhungchuatcyimricxrilf kf luAt I
- C6 truong.hgp crln b6, cdng chric bi xft ly hj lu6t ho{c c6
khi6u nai, t6 cfuo, phan anh cria nguoi dan, t6 chric, joanh

nghiQp li6n quan d6n c6n b6, c6ng chric duoc thdm tra, x6c
minh h c6 co s0: 0

)

5.5 CQp nhQt klp thdi thing tin cdn bQ, cilng chrhc, vihn chftc
trAn phin mim Qudn g,cdn bQ, cilng chthc

- 100% truong hgp thay OOi thOng tin dugc cfp nhflt trong
vong 05 ngdy: 1

- 100% truong hqp thay C6i ttrOng tin dugc c4p nh4t trong
vdng 10.ngdy:0,5

tlat cAu: o

I

6 Cii cfch thi chinh 4

6.1 Thryc hiQn gidi ngdn kii hogch etd,u u vdn nghn sdch nhd
nudc hdng ndm

- Dat tf l0 gi6i ngdn ttr 90o/o trb l6n so v6i k6 hoach duoc
giao:2

90% so v6i k6 hoach dugc giao dugc tinh

0

lQ o/o giAi ngen x 7,2

9Oo/o

dugcdudi 60% so v6i kti

- D4t tri 60% -

theo c6ng thric:

)

6.2 Thryc hiQn tilt ki|m chi phi hdnh chinh
- Tir 10% trbldn:2
- Dudi ljYo: I

)

7 h6a hirnh chinh tl
7.1 tin 8

Trang thdng tin diQn tri 1

kiit

Cdn c* kiit
qud ddnh
gid trang

TTDT trong

)
,.1
et

v
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ddnh gid
xAp hqng

m*c dQ ung
dlrng CNTT

a) Cung cAp th6ng tin theo quy dinh tai Nghi dinh s6

43l20r1alE-cP

- Dqt tb 80%: 0,5

- Dadi 80%: 0

0,5 Dqt t* 80%
tAng s6
:.,:atem muc
ddnh gid
mwc do

cung cdp

th6ng tin

b) Tinh <tAy dir, kip thoi cirathdng tin

- Ddy dil, kip thdi: 0,5

- Kh6ng ddy dti, klp thdi: 0

0,5 Dqt t* 80%
tAng sd

cltem muc
ddnh gid
tinh kip
thdi cfia
th6ng tin

7 .l.l Trir5n khai vdn bin diOn ttr 5

a) SO h6a, k! s5, luan chuy6n, xri lf vdn ban di/dtin trOn

phAn m6m E-Office

- Tiit cd vdn bdn ddn daqc sd hda, ky t6, ludn chuy€n, x* ly
trAn phdn mim E-Office: I
- Tr* cd vdn bdn di duqc tham mtru, xdt duyQt trAn phdn

m€m E-Office: I

2 Cdn cth kdt
qud ddnh
gid xdp

hqng m*c
d0 *ng
dung

CNTT: Eon
v! phdi dqt
100% ddi

vhi chi ti€u
taongilmg
trong ddnh

gid xdp

hqng mthc

d0 un7
dung CNTT

mdi dqt
qlem tteu

chi ndy

Didm muc
nay ld t6ng

J.:

cllem cqc tteu

chi thdnh
phdn

b) Ty lQ vdn ban di dugc gui dudi d4ng dien ttl qua phdn

mAm E-Office tr6n tdng sl5 vdn b6n di trong ndm cta co

quan

- Dqt 100%: 3

- Tit 90% - dudi 100%: 2

- Tir 80% - dudi 90%: I
- Dudi 80%: 0

a
J Cdn c* kiit

qud ddnh
gid chi fiAu

tuongilrng
trong kiit
qud ddnh
gid x€p

hqng mirc
d0 *ns

CNTT

Phil hqp vdi
muc fiAu di
ra trong K€

hoqch

CCHC tinh
giai doqn

2016 - 2020

7.t.2 Str dpng tii khoan thu diQn tu c6ng vq trong cdng viQc

- Thadng xuyAn s* ilfig tdi khodn thw diAn ile c6ngvu trong
c6ngviQc:1

- Cdn tradng hqp s* dqng thu di€n t* thaong mqi trongvdn
bdn hdnh chlnh: 0

1 Cdn cth kiSt

qud ddnh
gid chi fiAu
tuong *ng
trong kiit
qud ddnh
gid xdp

hang muc
d0 ilnS

CNTT

8



7 .1.3 Sir dung chimg thu s6, chtr k1i s5 trCn vdn ban diQn tri
- 100% vdn.bdn di€n t* do co quan phdt hdnh c6 dAy dit
ch*ng tha s6 co quan vd chrt t! iA c,;i ldnh dqo co quin: I
- Cdn.vdn bdn diQn t* do co quan phdt hdnh tht€u chilrng
thu s6 co quan hodc chic bi,sA i*a linh dqo co quan: 0,5

- Chwa s{r dqng: 0

1 Cdn c* kiit
qud ddnh

gid cht ti€u
tuong ilng
trong kdt
qud ddnh
giti xiip

hqng m*c
d0 *nS

CNTT

7.2 Ap dqtng HQ thing qudn l!, chdt tw,qng theo TiAu chudn
TCVN ISO 9OO1aoc

3

7.2.1 Thgc hiQn c6ng b6 6p dpng hQ th6ng qu6n lf ch6t luqng
theo TCVN ISO 9001 cho t6t ctt c6c ho4t dQng li6n quan
d6n gi6i quytit thri tgc hdnh chinh cho t6 chirc, c6 nh6n

- C6.b6n c6ng bd 6p dgng HTQLCL theo m5u quy dinh tai
Quy6t dinh sd lgl2}l4lQD-TTg:
+ Bdn c6ng b6 duqc th6ng bdo bdng vdn bdn ddn co quan
dau mA theo ddi ISO: 0,25

+ Ni€m yet Mt tru sd co quan vd c\ng OA aay &) trAn Trang
th1ng tin diQn t* cila co quan (hodc crta cdp huyQn): 0,25

- Kh0ng c6 ban c6ng bd ho4c bin c6ng bd 6p dpng
HTQLCL kh6ng theo mdu quy dinh tai euy6t dinh s6
t9l20t4tQtr,-TTr 0

0,5 Didm ruqc
nay ld t6ng
:. ,:atem cac tteu

chi thdnh
r,:pnan

7.2.2 Thuc hi6n 6p dpng vd duy tri t6t hQ th6ng quin ly ch6t
luqng theo TCVN ISO 9001vdo hoat dQng, g6m c6c ho4t
dQng:

- Cd ch{nh sdch chtit luqng: 0,25

- Ednh gid thryc hiAn myc fiAu chtit laqng ndm tru6c (tru.6c
ngdy 15/l 2 ndm trudc): 0,25

- Ban hdnh mqc ti€u chiit luqng cila co quan (tra6c ngdy
3l/01 hdng ndm): 0,25

- T6 chil'c hoqt_dQng ddnh gtd n\i b0 dinh ki trong ndm ({t
nhdt 0l ndm/ldn, hodn thdnh trudc ngdy l0/12 hdng ndm):
0,s

- TiAn hdnh xem xdt ctia tdnh dqo trong ndm (it nhiit 0l
ld.n/ndm, tilng hqp k€t qud trudi ngdy 15/12 hdng ndm):
0,25

sU hdi ldng cila khdch hdng (trudc
0,5

- TiAn hdnh do tadng
t5/12 hdng

2 Di€m mqc
nay ld tiing..:

alem cac tteu
chi thdnh

pnan

7.2.3 Thyc hiQn hanh dQng kh6c phuc c6c diOm kh6ng phu hqrp
cria HQ thdng qu6n l;f ch6t luqng theo TCVN ISO 9001 sau
c6c lAn d6nh gi6 nQi bQ, xem x6t cria ldnh dao vi cuQc ki6m
tra, gi6m s6t cira c6c Dofur ki6m tra

- Ed thryc hiAn: 0,5

thqtc hiQn: 0

0,5

III TAC NG CUA CAI CACU HANH CHINH 18
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1 Mrfrc tIQ hhi ldng cria td chfc, cf nhffn Aiii voi sg phgc vU

cfia co quan hinh chinh nhir nufc
17 ETXHH

Qi,l€ m*c
cte hat long
phil hqp voi
muc ilAu di
ra trong Kd

hoach
CCHC giai
doqn 2016 -

2020

1.1 Mrbc itQ hdi ldng vi tdp cQn dlch vqr

- Eat tu 800/otrbl€n 2

- E4ttu 78%- duoi 80%: 1,5

- D4r tir 75% - du6i78%: I

- Dat tu 7 0% - duoir 7 5Yo: 0,5

- E4t duoi 70oh:0

)

1.2 Mtbc iIQ hdi lbng vi Aiiu kiQn tiiip ddn vd phltc vqt

- Ept tu 80% tro 16n: 1

- D4t tu 78% - duoi 80%: 0,75

- D4t tu 75% - dua79%;o:0,5

- E4t tu 70% - duotTloh:0,25

- E4t ducri 70%:0

T

1.3 Mirc itQ hii lbng vi tn,A Qtc hdnh chfnh

- D4t tu 80o/otrbl6n:2

- E?t tu 78% - dudi 80%: 1,5

- E4t trr 75% - du&7\oh: I

- Dat tu 70%- dustTl%o:0,5

- D4t ducri 70%o:0

2

1.4 Mrbc itQ hdi lbng vi *6t qud, tidn itQ giili quydt cilng viQc,

thrt Qtc hdnh ch{nh

- E4t tu 80% tro 10n: 3

- D4t tir 78% - duorS}Yo:2,5

- E4ttu 75%- du6i78%:2

- Dat tu 70% - duorTlYo: I

- E4t duoi 70%:0

3

1.5 Mthc itQ hdi lbng vi s1t phq.tc vqt cfia cdn bQ, cilng chrbc, viAn

chtbc

- Dat tu 80% trd l6n: 3

- D4t tu 78% - duOiS}Yo Z,5

- Dpt tu 75% - duliTSoh:2

- D4t tr: 70% - duorTlo/o: I

- Datduoi 70%:0

3

1.6 Mitc iIQ hdi tdng vi UAp nhQn vd xir lj, thhng tin phdn hii 1

10



- D4t tu 80% tro l6n: 1

- D4t tu 78% - du6i 80%: 0,75

- E4t tu 75% - duoi 78%: 0,5

- D4t tu 70% - duoir 75o/o: 0,25

duorl0%:0

1.7 Chi sA mfic itQ hdi ldng chung

- E4t tu 80% tro 10n: 5

- D4t tu 78% - duliS0o/o:4

- D4t tu 75% - duoiTSo/o:3

- E4t tu 70%-duor75%:2

- Dat duoi 70%:0

5

,, Xiy dqng vdr thrlc hiQn cdc gifri phip nflng cao chdt
luqng phgc vg t3i ccr quan, tlcrn vi minh, c6 b{o cr[o k6t
qui gfri UBND huyQn t6ng hgp

- Xdy dpg vd thuc hi6n cdc gitti phdp ndng cao ch6t lugng
phuc vu: 0,5

- Biio c6o kdt qu6: 0,5

I

IV DI6M THUOI{G 6

1

ph6p n6ng
thdi c6c v6n

^cap
-. Ioreu

trOn chi d4o c6c
hinh, gi6i quy6t

ra ki6nChir cod0ng so6t, nghi quan
caoglal hiQu quinqua ti
de mac trOn cac linh

0,5

2 Tham gia thgc hiQn thf dii5m c6c m6 hinh, gi6i ph6p m6i
cua UBND tinhruBNDtheo chi

1

J C6. m6 hinh, s6ng ki6n tham gia cudc thi *MO hinh, sdng
kiAn CCHC cila c)ng chtic, viAn chuc trd" do tinh tO chric
hodc chri tlQng rip dgng md hinh, sring kitin, gi6i ph6p m6i
tai tlia phucmg dem lai hiQu qu6 tich cyc

0,5

ki€n

C6 tdi li€u
chieng minh

.:
vtec trten

kha'i dp dang
gidi phdp,

4 r!
cap

tQ h6 so truc tuy6n mirc dQ 3,4 d4tchi ti6u dugc UBND
huyQn giao vd cao hon it nh6t 10% so v6i k6t qu6 ndm

tru'6c

1

5 SO trO so dugc thanh todn truc tuytin phf, lQ phi, nghia vU tdi, ,.).
so voi ndm tru6c li6n k0chinh

0,5

6 ri le
chinh

qua
,.1
11en

qua

kev01

h6 SO tet buuduoc nhQnltrhtitip vudich
ich SO tru6cndmtdng

0,5

7 C6 tr0n 30o/o cdng vi6c duoc giao trdn Phdn mOm nh6c viQc
duoc hodn thanh scyrn han vd kh6ng c6 c6ng vi6c tr6 han,

h?n

1

8 Hodn thdnh gi6i ngdn IOO%k6 ho4ch dAu tu c6ng duoc giao I

DiAm 100

v DIEM TRTI

nghiho oeSOGri thrim Di6u 5dinh tai
chti chua 5 Itr* dtemnhung

2

11

cdp huyQn

1

qu6



nhang kh6ng qud 2 drcm)

2 TriiSn khai kh6ng dAy dir, kip thoi c6c c6ng viQc, nhiQm v.u

cii c6ch hdnh chinh theo quy dinh, chi d4o cira cAp thAm

quyen

1

J C6 dcrn thu ho4c th6ng tin ph6n rinh, kitin nghi, trJri6u n4i, ti5

c6o vd k6t quA gini quy6t c6ng viQc, thir flrc hinh chinh, th6i

dg, henh vi g6y phi6n hd, nhfing nhi6u, ch4m tr6 cira c6n b6,

c6ng chric, vi6n chric dugc co quan c6 thAm quy6n xtr ly vi
x6c nhfln ld phan 6nh d6 dung hoflc dung mQt phAn

2

4 Kh6ng c6 Th6ng b6o xin l5i, hqn 14i thoi gian tri ktit quA

OOi vOi cdc trudng hq,p h6 so tr6 h4n ho{c khdng c6 Th6ng
b6o ttr ctrOi giai quy6t hd so, n6u r0 cdn crl ph6p lf AOi vOi

h6 scv tu ch6i gi6i quy6t theo quy dinh; c6n b0 mQt ctra tg
tiQn tir ctrOi tiep nhan h6 so (rri chthc, cd nhdn c6 phdn dnh)

2

5 PhOi frqrp gi6i quy6t thtr tuc hdnh chinh theo co ch6 mQt cira

li6n th6ng kh6ng tlim bio thoi han quy dinh

)

6 C6c thtr tqc henh chinh dugc c6ng bO tryc tuytin d6u kh6ng
ph6t sinh hti so tryc tuy6n

1

7 Kh6ng kip thoi rd so6t, <tC nghi thu h6i, bdn giao thi(it bi,
thay d6i th6ng tin thu diQn c6ng vg hoflc chring thu sO

chuyOn dung d6i v6i ccv quan, c6 nhdn trong truong hSp

thay dOi t6n co quan, CBCC mdt, nghi huu, nghi viQc,

chuyiSn dOi c6ng titc,... (thwc hiQn chQrn hon 0t thdng til khi
c6 quyih dinh doi ftn co quan, nghi huu, nghi viQc, chuydn

c6ng tdc,...)

1

8 Con c6 truhng hgp grii v6n ban gi6y d6i v6i vdn b6n thuQc

danh mgc vdn ban trao d6i hodn toan du6i dang diQn tir do

Uy ban nhan dan tinh quy dinh

1

9 Chi sO hdi ldng d4t mric Trung binh tro xu6ng 1

10 Di6m trt kh6c do HQi d6ng thAm dinh quyiit dinh )

B. TONG sO orniu:
ry,

t2



Phg lgc 4

i*, uN3 t?,',J3#3xs*hi$fi T"B Tr- r iN,
(Kdm theo Quy ch€ aain gid, xdp hsng kAi qud thtsc hiQn

c6ng tdc cai cdch hdnh chinh cdc co quan, don vi, dla phaong tr€n dla bdn tinh)

A. Ner DUNG, Trtu cHi oAxu GrA vA DrtM cHUAN

STT NQr DUNG VA rmu cui Di6m
chuin

Di6m
tg

chdm

Ngudn tii
liQu chftng
minh holc
gif,i trinh

Ghi
chf

I vt cui EIEU HANH CAT CACU HANH CHINH 9

1 Xfly drSng vi thgc hiQn kG hogch cf,i cich hirnh chinh
(ccHC)

2

1.1 Ban hdnh kii hoqch CCHC

- D4t y6u cAu ve thoi gian (khing qud 30 ngdy k€ tir ngdy k€
hoqch cila co quan ctip ffAn duqc ban hdnh) vd dim b6o
ch6t luqng: 1

cAu ho{c ban hdnh kO ho4ch: 0

I

1.2 Mrbc itQ hodn thdnh kd hogch CCHC

- Hodn thdnh 100% cdng vi6c, nhiQm v.u kC hoach: 1

- Hoin thanh tn90% - du6i 100%o:0,5

- Hodn thanh tU 85% - du6i 90Yo:0,25

- Hoirn thanh du6i 85%: 0

(Co quan kh6ng ban hdnh kii hoqch thi nQi dung ndy 0

I

) V0 t<iOm tra CCHC 2

2.1 T! lp phbng, tO chtbc trryc thuQc itu,gc ki6m fia trong ndm

-Tt30% s6 phong, td chric truc thu6c: I

- Dudi 30% sd phdng, tO chirc tryc thuQc: 0

(Co quan kh6ng ban hdnh kd hoqch ki€m tra hodc ban hdnh
kA hoqch kidm na nhung khilng t6 ch{cc ki€m tra thi nQi

ndy 0 diem)

I

)) Cd vdn bdn kil luQn vd xtt llt sau kidm fia cfia nguoi cri
thdm quyen

T

3 fhr;g hi6n nhiQm vg dugc giao t3i K6 ho4ch tuy6n
truyBn CCHC tinh
- Thgc hiqn 100% theo k6 hopch: 1

- Thgc hiQn tu S5% - du6i 100% theo kri hoach thi di6m

d6nh giri dugc tinh theo c6ng thirc
lQ o/o tltttc htQnx 0,5

B5o/o

- ThUc hiQn dudi S5% kC ho4ch ho{c co quan kh6ng ban

1

I.t
t\

'r
t\

1

\

1



STT NQI DUNG VA TIEU CHI
Di6m
chuAn

Di0m
tg

chflm

Ngu6n tlri
liQu chfing
minh ho{c
gi6i trinh

Ghi
chf

rraFnoacn tuycn truyAn CCHC: o

4 Thgc hiQn chti iIQ b6o c6o CCHC tllnh k!
- D6p ung dAy dtr v0 s5 lugng, nQi dung vd dung thoi gian

theo hudrng d6n: I

- C6 mQt b6o c6o kh6ng d5p ung mQt trong c6c y6u cAu

tr6n: 0,5

- C6 hai b6o c6o trO 10n kh6ng d6p ring mQt trong c6c ydu

cdu trOn: 0

I

5 Thqc hiQn il6nh gi6, phin loqi cin bQ, c6ng chftc, vi6n
chfc vir nguli dring dAu, binh x6t thi tlua - khen thu&ng
theo Chucrng trinh hhnh tlQng sii L2-CTrtTlJ vh Chi thi
.ii rzcr-ugl{D
- Theo dring quy dinh: 1

- Kh6ng thUc hipn: 0

I

6 Thgc hiQn cic nhiQm vg, c6ng viQc duqc UBND tinh giao

- Hoan thanh dring ti6n dO 100% nhiQm vg, c6ng viQc dugc
giao:2

- Hoirn thanh tir 98% - du6i l00o/o:7,5

- Hodn thanh tn96% - du6i 98o/o: I

- Hoan thanh tn95% - du6i 96Yo:0,5

- Hodn thanh du6i 95%: 0

7

il KET QUA THUC HIFN NHIEM VV CCHC- 68

1 Cii c6ch th6 ch6 5

1.1 Th4rc hiQn rd sotit, hQ thOng hda cdc qay ttlnh, chinh sdch

do (IBND tinh, co quan chfi qudn cdp filn ban hdnh
thaQc linh vryc qudn fi,
- 86o c6o ddy dtr nQi dung vd dring thoi h4n quy dinh: 1

- 86o c6o kh6ng ddy dir hoflc trO h4n: 0,5

- Kh6ng b6o c6o theo quy dinh: 0

I

1.2 X,ir U, kiit qud rd sodt

- C6 kitin nghi hodn thiQn, d6ng b0 h6a c6c quy dinh chinh
s6ch thu6c linh v.uc qutmly:2

- Kh6ng kiOn nghi ho{c kh6ng denh gi6 tinh hoan thiQn,

d6ng bQ: 0

(Tradng hqp c6 rd sodt, ddnh gid nhung kh1ng phdt hiQn

vdn bdn cin s*a aAt, UA sung, thi nQi dung ndy vdn dqt diem

tAi da)

2

1.3 Theo ddi thi hdnh phdp luQt )
a

1 1 Thgc hiQn cne O6 b6o c6o theo d6i thi hanh ph6p luflt 1

2



STT Nor DUNG vA rmu cni Oi6m
chuin

Ei6m
tq

chim

Ngu6n thi
li$u chrfrng
minh ho[c
gifri trinh

Ghi
chri

- Bdo crio dilng nQi dung, dAy dil th6ng ttn, sd liQu vd dting
han: l
- Bdo cdo kh6ng nQi dunghofic td hgn: 0

r.3.2

hortc kidn xa 0

Xir ly nhfrng b6t cflp qua theo d6i thi hnnh phrip luft
- Cdc viin d! biit cQp &h6ng bao g6m ctic biit c4p vi bftn
ch6, fip huiin) daqc xir l!,hofrc Hei nghi xa ly: I

xU

1

2 Cii cflch thri hirnh chinh 8

2.1 Rd tilinh thrt hdnh chfnh 2

2.t.1 Ban hdnh kti hoach ki6m so6t thri tpc hinh chinh (c6 nQi
dung rd sodt thil tuc hdnh chinh)

- Kh6ng qud 30 ngdy kA tir ngdy k€ hoqch crta co quan cAp
fiAn duqc ban hdnh: l
- Ban hdnh sau thdi han nAu tuAn hofic kh1ngbanhdnh: 0

I

2.1.2 Xri ly cdc vdndC ph6t hiQn qua ri so6t:

- C6 bdo cdo kil qud rd sodt dilng thdi hqn: 0,25

- Cd phuong dn don gtdn h6a thil tuc hdnh ch{nh hofic c6
kidn nghi sira d6i, bd sung, bdi bd quy dlnh thit tqc hdnh
chinh khdng phit hqp: 0,25

- Cdc viin di biit cqp qua qud trinh ttu4c hi€n thit tuc hdnh
ch{nh duqc t6ng ho.p vdo bdo cdo cing tdc kidm sodt thti tuc
hdnh chinh dinh hoSc dQtxudt: 0,5

1 Diiimm4c
nqy M tong
alem cac
fiAu chl

thdnh phdn

)', CQp nhQt vd cbng khai cdc thfi tqtc hdnh chinh m6i ban
hdnh, sfta itdi, bO sung hofic bdi b6 theo quy illnh
- Cap nhAt vd c6ng khai dAy dir: I

nhflt vd c6ng khai thdi: I

2 Di€m m4c
nay ld t6ng
qtem cac

ilAu chi
thdnh phdn

2.3 Thrpc hiQn nihm yiit, cbng khai thrt etc hdnh chinh tqi BQ
ph|n MQt crl'a

115

2.3.1 Thuc hiQn ni6m y6t, c6ng khai thtr tpc hdnh chinh tai BO
phQn MQt ctra

- Ddm bdo yAu ci.u tqi Di€u 14 vd PhU tuc IV Th6ng ta s(i
12/TT-VPCP ngdy 3l/10/2017 vd Thing ta sO 0I/2018/TT-
VPCP ngdy 2 j/l l/2018 cilo Vdn phdng Chinh phri: 0,5

- In thdnh cdc b0 tdi liQu dqt tqi bdn viAt h6 so Gim cd ho
SO 0,5

1 Ei€mmuc
ndy ld tiing
dtem cac

fiAu chi
thdnh phdn

2.3.2 ThWc hiQn c6ng khai tr0n C6ng/Trang th6ng tin diQn tu ctra
co quan: 0,5

- Cd thryc hi€n: 0,5

- Khdng thryc hiQn: 0

0,5

,t
J

.7
1

I
7

J



STT NeI DUNG vA rmu cui PiOlrr
chufln

Di6m
tg

chAm

Ngu6n tii
liQu chrfrng
minh ho{c
giii trinh

Ghi
chri

2.4 Xft U, phdn dnh, kilin ngh! crta cri nhiln, fi ch{rc AAt vd'i

cac hdnh ch{nh vd thil hdnh ch{nh

115

2.4.1 Cdng khai dfa chi co quan,. sO dien tho4i chuy6n dtng, dfa

chi ernail cria co quan c6 thAm quy6n dC tiep nhfn phin 6nh,

ki6n nghi cua clnhan, t6 chric v0 quy dinh hinh chinh (theo

quy dinh t4i Th6ng tu s6 OzlzOlTlTT-VPCP) tai trs so vd

tr6n C6ng/Trang th6ng tin diQn ttr cua co quan, don vi minh

- Ddy dti th6ng tin theo quy dlnh: 0,5

du tin theo dinh:0

0,5

2.4.2

chQm: 0,5 
I

- C6 phdn dnh, ktdn nghi kh\ng xa l!'hoqc kh6ng kidn nghi

xtr l!,: 0

(Trucrng hqp trong ndm co quan kh6ng nh4n dugc phin 6nh,

ki6n nghi cua c5 nhan, t6 chric aOi vOi c6c quy dinh hanh

chinh, thu tpc hdnh chinh nhrmg c6 b6o crio dAy dtr vd d6m

bio thoi gian theo y€u cAu thi tlat di6m t6i da 0 tiOu chi ndy)

Xir lli phan rffi, ki6n nghi ciua cdnhan, tO chirc ddi voi c6c

quy dinh hdnh chinh, thri tqc hdnh chinh

- 100% phdn dnh, 
"kidn 

nghi duqc xa l!' hoqc kiAn ngh! xir l!'
(cd bdo cdo cu thil vd ddm bdo thdi gian theo yAu cdu: I
- 100% phdn dnh, kiAn ngh! dwqc x* l!'hoQc kiAn ngh! x* li'
(cd bdo cao ctt thQ nhttng c6 phdn dnh, kidn ngh! x* t!'

1

2.5 Thrgc hign bdo ctio tinh hinh, kiit qud thyc hiQn kiim sorit

thtt tqtc hdnh chfnh theo Thdng tu sO 02/2017/TT-WCP
ngdy 31/10/20fi crta Vdn phdng Chinh phrt

- Dtr s6 lugng vd ttring thdi han b6o c6o: 0,5

- DAm b6o nQi dung theo quy dlnh t4i Th6ng tu sO 02lTT-
VPCP ngdy 3 1/1 0 12017 : 0,5

I Eidm muc
ndy ld tdng
dtem cac

ilAu ch[
thdnh phdn

3 Thgc hiQn co ch5 mQt cira, mQt cfry 144!Qlg 2l

3.1 Todn bQ hi so thdt tt4c hdnh chinh itugc tiiip nhQn vd trt
ki* qurt theo co chif mQt cfta, mQt cira fiAn thing (tril
nhtrng thrt fitc cdp thdm quyin cho phdp chwa thryc hiQn)

I

3.2 ViQc tidp nhQn vd girti quyh hO so ilfing nguyAn tdc thtgc

hiQn co chii mQt ctta, co chd mQt cira fiAn thing

- Huong d6n hoen thiQn h6 so ban dAu bdng Phitiu hucmg

d6n:0,5

- YOu cAu bO sung hO so t6i da kh6ng qu6 0l l6n trong su6t

qu6 trinh giii quy6t hd so: 0,5

- C6 Th6ng b6o bO sung hd so bdng v6n ban do nguoi co

th6m quy6n k;f, nOu rO l;f do, hudng d6n cU th6: 0,5

- C6 Th6ng b6o tir ch6i gi6i quytit hO so bing vin bAn do

3 Dftm mrlc

nay tq tong
didm cdc

fiAu chi
thdnh phin

4



STT Ngr DUNG vA rmu cui Oiem
chu6n

Di6m
trp

chdm

Nr tii

trinh

IiQu chring
minh ho[c

Ghi
chri

- C6 Thdng bilo xin l6i, hgn lai thdi gian trd k6t qu6 bing
vdn bdn do nguoi c6 thAm quyen k)? d6i v6i h6 sotr6 han:
0,75

1 VOI CaC

gi6i
congudi neu cdnro cuky ph6p t!

h6 s0 tri ctrOi theo 75quy0t dinh:quy 0,

3.3 Ung dyng cilng nghQ thilng tin phqc vg c6ng tdc tiip
nhQn, gidi quy1t vd theo d6i, qadnfu, ni ,o'
- C6 kha ndng tp dQng trong viQc ti6p nhan, in Gi6y bi6n
nhfn vi ludn chuy6n hd so trdn hQ th6ng: 1

- C6 kha ning th6ng kC vd trich xu6t k6t qui ti6p nhan vd xri
lf h6 so theo quy dinh: 1

- C6 kha n6ng trich xu6t danh s6ch c6ng ddn, tO chric thlrc
dinh: 1vol dri th6ng tin theohi0n

3 Didm muc
nay ld tiing
arcm cdc
fiAu ch{

thdnh phdn

3.4 Kdt qud gidi quyil thti tytc hdnh ch{nh

- 100% hO so dung h4n : 8
-Tt99,5o - du6i 100%:7
-Tn99% - du6i 99,5oA

- Tt 98,5% - duoi99%

-Tn98% - du6i 98,5o/o

-Tu97,5Yo - du6i98%

-Tt97% - dudi 97,5yo

- Tn 90% - dv6i 97%

- DuOi 90o/,

6

5

4

J

2

1

0

8 Cdn c* muc
-.:trcu Ke

hoach
CCHC c{ta
tinh ndm

20t 9

3.5 Thqt'c hiQn thit tltc hdnh chinh trqc tuyiin qua mgng
internet

6

3.5.1 Ty 19 thir tpc hdnh chinh tryc tuy6n mric dQ 3,4 c6 h6 so
tryc tuy6n trong ndm (tr0n t6ng s6 tht tqc hdnh chfnh dugc
c6ng b0 trgc tuy6n mric <lQ 3,4 c6ph6t sinh h6 so)

- Ttr B0% tA ffruC duqc cung cdp ffUc nydn mrlc dO 3, 4
c6 phdt sinh h6 so trong ndm: 3

- Tir 60% - dadi 80ok: 1,5

- Dtdi 60%: 0

J

3.s.2 Ti l.e h6 so truc tuy6n mric d0 3, 4 ducrc tirip nhfn, gi6i
quyi5t thdnh cdng

- Eqt 100%: 3

- Tit 60% - dadi 100% thi di€m ddnh gid daqc tlnh theo
lQ o/o hodn thdnh x

c1ng thtlc
9oo/o

- Du'6t 60%: 0

J Tinh theo
c6ng thil'c:

^: : , :
I ong so ho

so trqc
-! ,^:

tuyewl ong
so ho so'cua
TTHC truc
nydn dwqc

oo

5

;
J
,l

i



STT Ner DUNG vA rmu cui OiOm
chuAn

DiOm
tg

chim

Ngudn tai
liQu chftng
minh ho{c
giii trinh

Ghi
chri

4 Cfri cich t6 chric m 5

4.1 TriAn khai thqc hiQn chftc ndng, nhiQm v4, quyin hgn, co

cdu tO chrbc

- Thyc hiQn theo dring quy d!nh, hu6ng d6n cira c6p tr6n: 1

- Chua 0

I

4.2 Hodn thiQn quy chd ldm viQc

- C6 quy chC lam viQc pht hqp v6i quy dinh ph6p luft vd

hiQn tr4ng co cdu t6 chric, nhAn sg: I

- C6 quy cfrti nm viQc nhmg phAn c6ng tr6ch nhiQm l6nh

d4o chua 16: 0,5

- Kh6ng hiOn: 0

I

4.3 fnAi nqp thryc hiQn nhiQm v7t qudn li' nhd ntbc 0 tlla
phwong

- Chir tri/ph6i hgp ban hdnh hoflc trinh ban hdnh quy chti

phOi trq'p quan lf AOi vOi c6c linh vgc c6 y6u cAu quan lf
1i6n nganh: 1,5

- Thlrc hiQn ph6i hgp c6 hiQu qud v6i S0, ngirnh, dia phuong

tr€ncdc linh vltc lf: 1,5

3 Didm muc
nay ld t6ng

dtem cac

ti€u chi
thdnh phdn

5 Xffy dgng vi nflng cao ch6t lugng iIQi ngfl crin bQ, c6ng

chric, vi6n chfc
13

5.1 7

5.1 .1 Tri6n ktrai rd so6t vd b6 tri c6ng chrlc, vi6n chfc theo vi tri
viQc lim duo.c duyQt

- Cd thryc hiQn rd sodt hiQn trgng c1ng ch*c, viAn chdrc so voi

mO td c1ng viQc vd khung ndng lqc ctn vi trl viAc ldm duqc

duyQt (cd bdo cdo cuth\: I
- fy te c6ng chthc, viAn chthc duqc bii tri phit hqp vdi m6 td

cdngviQc vd khung ndng h.rc cfio vi trivi€c ldm dgt tir 90% trf
lAn: I

2 Didm muc
nay ld tdng

-.:drcm cac

fiAu chf
thdnh phin

5.t.2 Mric dQ thUc hien co c6u c6ng chric, vi6n chric theo v! tri viQc

lim dugc ph6 duyQt

- Tit 80% c6ng chrlc, viAn chuc c6 ngqch, hqng phil hqp vdi
yAu cdungqch, hqng cfiavi tr{ viQc ldm daqc duyQt: 2

- Tit 70% - duoi 80%: I
- Til 60% - dwoi 70o%: 0,5

- Thwc hi€n daoi 60%: 0

) Thqtc hi€n
khi c6 Di dn

dwqc phA

duyQt

5.1 .3 Thgc hiQn c6c quy dinh vA tuy6n dgng c6ng chrlc, vi6n chric

theo quy dinh

- 100%dilngquydinh: I
- Thqrc hiQn chaa &ing quy dinh: 0

1

6

Tav\n dung, stb dttng vd qudn lj, chng chitc, viAn chdtc



STT Ngr DUNG VA TrtU CHi Di6m
chu6n

Ei€m
tg

chdm

Ngu6n tii
liQu chrfurg
minh ho[c
giii trinh

Ghi
chri

5.t.4 Thuc hi6n drinh gi6 c6ng chtc, vi6n chric tr6n co so k6t qud
thuc hi0n nhiqm w du-o. c giao theo chric danh, vitri viQc ldm

- Cd nAu ch{ dinh laqng cU th€: I
- Chaa c6 fiAu ch{ cu th€: 0

1

5.1.5 Tj'lQ c6ng chric, vi6n chric dugc d?ro t4o, UOi auOmg chuyCn
m6n, nghiOp w trong ndm theo k6 ho4ch qia co quan, don vi
-Dqt 100%: I
- T* 70% - daoi 100%: 0,5

- Daoi 70%: 0

I

5.2 Vi xAy dryrr7 vd thryc hte.n quy tiic irng xft crta cdn bQ, c6ng
chrhc

- C6 quy tdc rmg xir phu hgp: 0,5

chric, vi6n chric hanh tlc xtr: 0,5

I DiiSm muc
nay ld tiing
alem cac
ti€u chf

thdnh phin

s.3 Vi chuydn ilii ui tri chng tdc ithi vdi c6ng chrfuc, viin ch*c
khbng gifb chric vqt ldnh tl4o, qudn l!,

- C6 ban henh ke hoach, t6 chric thlrc hiQn <hrng quy dinh: 2

- C6 ban hdnh k6 ho4ch ntlmg thUc hiQn chua hiQu qu6: 1,5

- Kh6ng c6 kC ho4ch nhrmg c6 t6 chfc thyc hi6n: I

thyc 0

)

5.4 Chdp hdnh klt luQt, k! cuong

- 100% c6ng chric, viOn chric, nguoi lao rlQng ch6p hanh
nghiCm ho{c co quan cht rlQng phrit hiQn c6ng chric, vi6n
chric, ngucri lao dQng c6 vi ph4m vd ti6n hanh xtr ly kf luat
theo quy dinh: 3

- C6 trucrng hgp c6ng chirc, viOn chric, nguoi lao ttQng vi
pham c6c quy dinh nhmg chua toi mric xri ly lc} luat: 1

- C6 truong hgp c6ng chirc, vi6n chric, nguoi lao dQng b!xtr ly
kj' luQt ho{c c6 khi6u nai, td c6o, phan rffi cira nguoi den, to
chric, doanh nghiQp li6n

dugc thArn tra,
quan d6n c6ng chric,
x6c minh li c6 co s6:

vi6n chric, nguoi
0lao

3

6 Cii cfch tiri chfnh 4

6.1 Chiip hdnh quy illnh phdp luQt vi qudn l!,, stt dyng ngdn
srich

- Thgc hi6n c6ng khai ngdn s6ch dAy dri: 1

- Ch6p hdnh dfng c6c quy dinh vA qu6n llf ngdn s6ch: I

(Kh1ng thryc hiQn dilng quy dinh vA qudn ly ngdn sdch bi co
quan c6 thtim quyin xtr g, thi nQi dung ndy 0 diem)

) Eidm mqc
nq, ld t6ng
dtem cac

ti€u chi
thdnh phdn

7



STT NQI DUNG VA TIEU CHI
Di6m
chuAn

Di6m
tu

chf,m

Nguiin tai
IiQu chring
minh ho{c
giii trinh

Ghi
chri

6.2 Thrgc hiQn fiA kiem chi phi hdnh chinh

- Tt 10% trbl6n:2

- Du6i l0%: I

)

7 HiQn ilpi h6a hirnh chinh t2

7.1 COng nghQ thbng tin I
7 .1.1 C6ng (Trang) th6ng tin diQn tir 1

a) Cung c6p thdng tin theo quy dinh tai Nghi dinh so

43I2OI1ATD-CP

- EEtt tit 80%: 0,5

- Dadi 80%: 0

0,5

b) Tinh dAy dir, kfp thoi cira th6ng tin

- DAy dit, kip thdi: 0,5

- Kh6ng ddy dtr, kip thdi: 0

0,5

7.1.2 Tri€n khai vdn ban diOn tir 5

a) SO h6a, ky s6, luan chuy6n, xtr lf vdn bAn di/d6n trOn

ph6n mAm E-Office hoflc ph6n mdm qu6n lf v6n bdn do co
quan ngirnh dgc tri6n khai

- rat cd vdn bdn d€n daqc sd hda, lE sii, ludn chuydn, xth l!,
trAn phdn mdm E-Office (hofic phdn m€m qudn ly vdn bdn

do co quan ngdnh doc tri€n khai): I
^.!. r. a ,, '- TAt cd vdn ban ili duqc tham mwu, xdt duyQt trAn phdn

mim E-Office (hofic phin mAm qudn ly vdn bdn do co quan

ngdnh d7c *iAn khai): I

2 Cdc ccr quan
tU ddnh gid
vd cung ciip

tdi khodn
(vdn thuvd
ldnh dqo co

' -,]quary de
ki€m tra

Di€m m4c
nay ta rcng

diiSm cdc
tiAu chi

thdnh ph,ln

b) Giriinhfln vdn b6n diQn tir qua phAn m6m E-Office v6i
c6c co quan don vi thuQc tinh

- Thaong xuyAn kidm tra, kip thdi tidp nhQn, xu l!, dOi vdt
cdc vdn bdn nhdn tAn phdn mim E-Office: I
- fiit cd vdn bdn thu\c danh murc vdn bdn phdt hdnh dudi
dsng vira di€n t[t v*a giiiy (do UBND tinh quy dinh) daqc

,: :giri di tAn phdn m€m E-Office: I
- fiit cd vdn bdn thu\c danh mqc vdn bdn phdt hdnh dudi
dqng hodn todn diQn tth (do UBND tinh quy dinh) daqc giti
di trAn phdn mim E-Office: I

3 Cdc co quan
ttt ddnh gid vd
cung ctip tdi
khodn (vdn
th@ ad kidm

tra

Diiim mtlc
ndy ld tdng

cllem cac
fiAu chi

thdnh phdn

7.t.3 Sir dpng tii khoin thu diQn ttr c6ng vq trong c6ng viQc

- Thwdng xuyAn sir &1ng tdi khodn tha diQn t{t cdng vu trong
cdngviQc: I
- Cdn trudng hqp s* dpng thu di€n tu thaong mgi trongvdn
bdnhdnhch[nh:0

I

1.1.4 Sir dqng chimg thu s5, cht kf sO trCn vdn ban dign tir 2

8



STT NQI DUNG VA TIT,U CHi Di6m
chu6n

Di6m
tq

chdm

Ngu6n tii
liQu chftng
minh ho{c
giii trinh

Ghi
chri

- 100% vdn -bdn diQn t* do co quan phdt hdnh cd ddy dit
ch{mg thu' s6 co quan vd chtr tcy s6 cia tdnh dqo co quan: 2

- Cdn_vdn ban diQn t* do co quan phdt hdnh thi\u chtlng
tha sd co quan hoQc chtb tqt sO ctta ldnh dqo co quan: I
- Chaa stc 0

'77 tip dqtng
uoc

HQ thilng qudn g, chtit twfng theo TiAu chudn
TCl4,{ ISO 9001

3

7.2.t Thgc hiQn trirSn khai 6p dUng HQ th6ng quin lf ch6t lugng
theo TCVN ISO 9001 cho t6t ctt circ ho4t dQng li6n quan
dtin thlrc hiQn thri tpc hdnh chinh hiQn hanh cnolO chric, c6
nhAn

0,5

7.2.2

thuQc trdch
daqc thOng

Thgc hiQn c6ng bd 6p dpng HTQLCL theo TCVN ISO 9001
cho t6t ci cic hopt dQng li6n quan dOn giii quy6t thri tpc hdnh
chinh cho t6 chric, c6 nh6n

- Cd bdn c6ng bii dp dqng HTQLCL theo mdu quy dinh tqi
Quyil dinh s6 tg/2014/QD-TTg, phit hqp vdi phqm vi dp
dang diit vdi t* 90% tr| lAn cdc thit tuc hdnh ch{nh hiQn hdnh

nhiQm cila cdc co quan hdnh chinh;
bdo bdng vdn bdn d€n don vi chit

bdn c6ng b6
tri theo quy

dmh tqi Eiau I2 cila Quy€t dinh s6 9/2014/QD-TTg; niamI
t tqi trq sd co quan vd ddng tdi trAn Cing/Trang th6ng tin

diAn hi'cita co quan: 0,5

khdc: 0

0,5

7.2.3 Thgc hiQn 6p dUng vi duy tri hQ th6ng quan ly ch6t lugng
theo TCVN ISO 9001 vio hopt dOng, g6m c6c hopt dQng:

- Cd chinh sdch chtit luqng: 0,25

- Ednh gid thwc hiAn muc tiAu chiit laqng ndm trudc (trudc
ngdy 30/12 ndm trudc): 0,25

- Ban hdnh muc tiAu chdt laqng cila co quan (trudc ngdy
31/01 hdngndm):0,25

- Td chdt'c hoqt dQng ddnh gid n6i b0 dinh lE trong ndm (it
nhtit 0I ndm/ld.n, hodn thdnh tradc ngdy 10/12 hdng ndm):
0,25

- TiAn hdnh xem xdt ctia ldnh dgo ndm nay (it nhiit 01

ldn/ndm, t6ng h.op kAt qud tradc ngdy 15/12 hdng ndm):
0,25

- Tidn hdnh do ladng sAr hdi ldng ctia khdch hdng (trafuc
ngdy I5/12 hiing ndm): 0,25

1,5 Didm mqc
nay ld tdng

l',:atem cac

fiAu chi
thdnh phdn

7.2.4 Thuc hi6n hdnh dQng khic phpc c6c dii5m khdng phir hq'p
ctra HQ th6ng quin l1i ch6t luqng theo TCVN ISO 9001 sau
cric lAn d6nh gi6 nQi bQ, xem x6t cria ldnh dao vd cuQc ki,5m
tra, gi6m s6t cria c6c Doirn ki6m tra

0,5
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STT Ner DUNG vA uru cui oi6m
chuAn

Di6m
tq

chflm

Ngu6n tii
liQu chring
minh ho{c
giii trinh

Ghi
chri

- Dd thrtc hi€n: 0,5

- Khbng thwc hi€n: 0

III rAc ogNc c0A cAr cAcs HANH cHiNH 18

1 Mrlc tIQ hii ldng cria td chftc, ci nhAn Aiii voi sg phgc vg
cfia co quan hinh chinh nhi nufc

17 DTXHH
Tj'lQ mthc

d6 hdi ldng
phil hctp vdi

-;muc tteu de

ra trong K€
hoqch

CCHC giai
doqn 2016 -

2020

1.1 Mthc itQ hdi ling vi tiiip cQn dlch vqt

- Dpttu 80% trd l6n: 2

- E?t tu 78% - ducvi 80%: 1,5

- D4t tn 75% - duorTSYo I

- D?t tu 70% - duorT5o/o:0,5

- Dat duoi 70o/o:0

2

1.2 Mtbc iIQ hdi lbng vi Aiiu kiQn tidp tilin vd phqtc vqt

-E4ttu80%tmlen: 1

- D4ttu 78% - ducri 80%: 0,75

- D4ttu 75% - duorTSYo 0,5

- D4t tu 70% - du675o/o: 0,25

- D4t duoi 70o/o:0

I

1.3 Mtbc itQ hdi lbng vi tn,n \tc hdnh chfnh

- E4t tu 80% trdl€n:2

- Dpt tu 78% - duoi 80%: 1,5

-Dattu75%- du6i78%: 1

- Ept tu 70% - duor 7 5oh: 0,5

- E4t duoi 70%:0

)

1.4 Mi,rc iIQ hdi ldng vi *dt qud, tidn iIQ girti quydt cilng viQc,

thft tqrc hdnh chinh

- E?t tu 80% trdlen: 3

- D4t tu 78% - du&\|Yt2,5
- Dat h-r 75% - duorTSoh:2

- D4ttu 70%-dua75oh: I
- D4t duoi 70Yo:0

3

1.5 Mthc itQ hdi tdng vi sqr phqtc vqt cfia crin bQ, chng ch*c, viAn 3

t0



STT NQI DUNG VA TIEU CHi Di6m
chuin

Di6m
tg

chdm

Ngudn thi
IiQu chrfrng
minh hoflc
gifri trinh

Ghi
chf

chrbc

- D4t tu 80% tro l6n: 3

- E4t tu 78% - duoirS}Yo:2,5

- D4t tu 75% - du1iTSo/o:2

- Eat tu 70% - duu75o/o: I

- Eat ducyi 70%:0

1.6 Mtlc itQ hdi ldng vi nAp nhQn vd xdr U,thilng tin phdn h6i
- D4t tu 80% tro l6n: 1

- D4ttu 78% - duoiS}Yo0,75

- E4t tu 75% - duoiTSYo 0,5

- D4t tu 70% - duu75%o:0,25

-Eptduoi 70%:0

1

1.7 Cht sd mrhc iIQ hdi tdng chung

- E4t tu 80% trd l6n: 5

- E4ttu 78% - du6i 80%: 4

- D4t tu 75% - duoir78o/o:3

- Dpttu 70%-duu75Yo:2

- Eat duoi 70%:0

.5

2 Xfly dgng vi thrpc hiQn c6c gifli phip nflng cao chdt
lugng phgc vg t4i ctr quan, tlcrn vi minh, c6 b6o c6o k6t
qui gfri S& NQi vB

- XAy dpg vd thgc hiQn c6c gi6i ph6p n6ng cao ch6t luqng
phuc vq: 0,5

- 86o c6o ktit qui: 0,5

I DiAm muc
:

ncry lq tong
dtem cac

ilAu chi
thdnh phin

IV EIEM THUdNG 5

1 Chir dQng nghiOn cfu, tham muu UBND tinh cdc gibi phdp
n6ng cao hiQu qui quin lf, di6u hdnh, ph6t tri6n nginh, linh
vgc. ViQc tri0n khai tao chuy6n bi6n tich cgc tr6n thuc tri

1 C6 tdi li€u,

sii lrcu

chhtg minh
cu thii

2 C6_ m6 hinh, sang ki6n tham gia cuQc thi *MO hinh, sdng
ki€n CCHC crta cOng chthc, vihn chtlc tr6" do tinh tO chric
hodc chir dQng 6p dung mO hinh, s6ng ki6n, gi6i ph6p mdi
tai co quan, dcm vi dem lAi hi6u qui tich cuc

0,5 Cd tdi liQu

chilrng minh
.:

vtec trten
khai dp

funggidi
phdp, sdng

t.,!
Kten

J fhOi hqp gi6i quy6t thu tgc hdnh chinh tryc tuy6n theo co
ch6 mQt ctra li6n th6ng trOn phdn mAm MQt ctra diQn tri cho
todn ngirnh

1

4 Ti lg hO so truc tuy6n mric d0 3,4 d4t cao hcrn so v6i ndm
tru6c

1 Ndu duy tri
kiit qud

100% cila

'=
0

,fi

{
'.1r.:l

,

l1



STT Ner DUNG vA rrnu cui UiOm
chuAn

Di6m
tg

chflm

Ngu6n thi
liQu chrfrng
minh ho{c
giii trinh

Ghi
chri

ndm trwdc
thi vdn dwgc

:. '?qlem

5 Td chirc ki6m tra, ki6m so6t, d6nh gi6 tr.uc tii5p t4i c6c co
quan trgc thuQc trong thuc hiQn duy tri HQ th6ng quan li
ch6t lusng dQc lflp

0,5

6 C6 tr6n 30% c6ng viQc dugc giao trOn PhAn mOm nhic viec

dugc hoirn thenh scnn hqn vd kh6ng c6 c6ng viOc tr6 h4n,

gia h4n

I

Diimdng cQng 100

V DIEM TRTI

1 Gtri hO so d0 nghi thAm dinh tr6 han quy dinh t4i Ei6u 5

Quy ch6 nhrmg chua qu6 5 ngdy (cth mdt ngdy b! tr* t didm

nhang kh6ng qud 2 diem)

2

2 E6nh gi6, xtip h4ng CCHC AOi vOi c6c don
kh6ng thtrc ch6t, kh6ng c6ng bO ki5t qui chi
theo dring quy dinh

.Avr cap ouol
s6, x6p h4ng

)

J Kh6ng hodn thdnh c6ng viQc, nhiQm vp cdi c6ch hdnh chinh

dugc giao tai K6 ho4ch CCHC ndm cua tinh
2

4 Khdng c6 Th6ng b6o xin l6i, hgn l4i thcri gian tri ktit qui
aOi vOi cac trudng hqrp hO so tr6 h4n hoflc k'h6ng c6 Th6ng
b6o tri ctrOi giai quyi5t h6 so, n€u rO cdn cri ph6p lj AOi vOi

hO so tu ch6i.giii quyi5t theo,quy dinh; c6n b0 mQt cira tg
tiQn tu cnOi ti6p nhan h6 so (rd chuc, cd nhdn cd phdn dnh)

2

5 fhOi hqp gi6i quy6t thtr tUc hanh chinh theo co ch6 mQt cira

li6n th6ng kh6ng dAm b6o thdi han quy dinh
1

6 C6 don thu ho{c th6ng tin phin anh, ki6n nghi, khitiu n4i, t5
c6o vO k6t quA gi6i quy6t c6ng viQc, thri tuc hanh chinh, th6i
dg, hanh vi gdy phi0n hd, nhfing nhi5u, cham tr6 ctra crln bQ,

c6ng chric, vi6n chric dugc co quan c6 thAm quyOn xtr lf vd
x6c nh4n ld phan 6nh d6 dring hoflc dring mQt phAn

2

7 fhOi hqp tr6ldi phin ffi, ki6n nghi cria c6ng ddn tr6n C6ng
th6ng tin iliQn tir CCHC tinh ho4c Trung t6m Dich vq hinh
chfnh c6ng tinh ch$m so v6i thoi gian quy tlinh

1

8 C6 dcrn vi tryc thuQc c6 Chi sO nai ldng 0 mric Ytiu hoflc
Chi s6 hii long trung binh ctra ngdnh th6p hcm 80%

2

9 Cdn c6 truong hgp gti v6n ban gi6y d6i v6i vdn bin thuQc

danh mpc vdn ban trao d6i hoan todn du6i d4ng diQn tir do

Uy ban nh6n ddn tinh quy clinh

1

10 Ei6m tru kh6c do HOi d6ng thAm dinh quvi5t dinh 2

B. TONG sO ornu:

t2

1)



Phg lgc 4At
NAI DUNG, TITU CHf, THANG DIEM

AP DUNG CHO CONG AN TINH
(Kdm theo Quy che ddnh gtd, xdp hqng k€t qud th4c hiQn

cong tdc cdi cdch hdnh ch{nh cdc co quan, don vi, dia phwong tuAn dia bdn tinh)

A. NQr DUNG, rrtU CHi OAiUr GrA vA DrEM CHUAN

STT NQr DUNG VA rrnU CUi Ei6m
chuin

Di6m
tg

chdm

Ngu6n tii
liQu chring
minh ho{c
gi6i trinh

Ghi
chri

I VE CHi E O, DIEU HANH CAT CACTT HANH CHINH 9

1 Xfly dgng vh thgc hiQn kti ho4ch cii cich hinh chinh
(ccHC)

2

1.1 Ban hdnh kA hogch CCHC

- Ept y6u cAu ve thoi gian (kh1ng qud 30 ngdy kC tb ngdy kd
hoach cila co quan cdp ffAn duqc ban hdnh) vi dim b6o
ch6t luqng: 1

- Kh6ng d4t y6u cAu ho[c kh6ng ban hinh k6 ho4ch: 0

I K€ th*a ktit
qud thiim

dinh c*a BQ

Cdng an tqi
TiAu ch[

1.1.1,1.1.2,
1,1.3

1.2 Mrbc iIQ hodn thdnh kA hoqch CCHC

- Hoan thanh rc}%cdng viQc, nhiQm W kC hoach: 1

- Hointhanh tn90% - du6i 100%: 0,5

- Hodn thanh tt 85% - du6i 90%o:0,25

- Hoan thenh du6i 85%: 0

(Co quan khing ban hdnh k€ hoarch thi n\i dung ndy 0
l, I
atem)

I Kd thila kiit
qud thdm

dinh cia BQ

C6ng an tqi
TiAu chi 1.1.4

,, Vii tri6m tra CCHC ) Kd thila k€t
qudthiim

dinh cila B0
Cdng an tqi
Ti€u chi 1.3

2.1 Ti tQ phbng, tO chtbc tryc thuQc ttwgc ki6m fia trong ndm

- Tir 30% sO phong, t6 chric tryc thuQc: I

- Du6i 30%:0

(Co quan kh6ng bon hdnh k€ hoqch kidm ffa hodc ban hdnh
kA hoqch kiAm tra nhung khdng t6 chilrc kiAm tra thi n\i
dung ndy 0 di\m)

I

)) Cd vdn bdn kd luQn vd xth $, sau ki6m fia cfia ngwdi cd
thilm quyin

1

3 Thg'c hi6n nhiQm vg dugc giao t4i K6 ho4ch tuy0n
truydn CCHC tinh

1

I n6 COng an dd ban hanh Chi s6 aa*r gi6 c6ng t6c CCHC cria C6ng an, CAnh sdt phdng ch6y, chta ch6y tinh, thdnh ph6
truc thudc Trung uong kdm theo Quyrit dfnh s6 ZOStlqO-BCA-Vlg ngiry 24ll2l2014lrong tt6 c6 mQt sti ti6u chi tmng vdi
tiOu chi drinh gi5, xdp hpng CCHC cta.tinh..D6ng thdi, BQ C6ng an thgc hiQn c6ng bd Chi sO CCHC cira ngdnh tmrdc khi
tinh thAm tlinh kdt qui t.u d6nh gi6, chdm ili€m CCHC cta c6c co quan, don v!, dia phuong n6n Phg luc 44 ddnh ri6ng cho
Cdng an tinh s€ k6 thtra ki5t qui thAm itinh mOt s6 ti6u chi cia BQ COng an khi HOi tt6ng thAm dinh tinh thUc hiqn th6m ctinh
ktit qui t.u il6nh gi6, chSm di6m Chi sO CCHC cria COng an tinh

I



STT NeI DUNG vA utu ctri UiOm
chuin

Di6m
tq

chfim

Ngu6n tii
liQu chftng
minh ho{c
gi6i trinh

Ghi
chri

- Thlrc hiQn 100% theo ki5 ho4ch: 1

- Thpc hiQn tt 85% - dudi 100% theo k6 hopch thi di6m

d6nh gi6 dugc tinh theo c6ng thric
lQ o/o thryc htQn x

850/o

- Thsc hiQn du6i 85% ke ho4ch hoflc kh6ng ban hdnh k6

ho4ch tuy0n truy6n CCHC: 0

4 Thgc hiQn chti tIQ b6o c6o CCHC tllnh k)
- E6p tmg d6y dri vC s5 lugng, nQi dung vd dring thcri gian
theo hucrng d5n: I

- C6 mQt b6o c6o kh6ng d6p ung m6t trong c6c yOu cAu

tr6n: 0,5

- C6 hai b6o c6o trcy 16n lrhdng d6p tmg mQt trong cdc y6u
cAu tr6n: 0

I

5 Thgc hiQn tLlnh gi6, ph6n lo4i cin bQ, c6ng chrfrc, vi6n
chrfrc vh nguli dfng tliu, binh x6t thi dua - khen thu&ng
theo Chuong trinh hinh tlQng s6 12-CTr/TU vh Chi thi
sii tzlct-unNo
- Theo dring quy dinh: I

- Kh6ng thyc hiQn: 0

1

6 Thqc hiQn cfc nhiQm vg, c6ng viQc tlugc UBND tinh giao
trong nim
- Hodn thanh ihing ti6n dO 100% nhigm 4r, c6ng viQc dugc
giao:2

- Hoan thanh tt 98% - du6i 100%: 1,5

- Hoirn thanh ti96% - du6i 98%: I

- Hoan thanh tn95%- du6i 96%o:0,5

- Hodn thenh du6i 95%: 0

2

II KET QUA THU. C HIE,N NHIE,M VU CCHC 68

I Cii cfch th6 ch6 5

1.1 Thrgc hiQn rd sodt, hp thiing hda ctic quy tllnh, chinh srich
do tinh ban hdnh thuQc lTnh vyc qudn g, 

,

- 86o c6o dAy dir nQi dung vd dring thoi h4n quy dinh: 1

- 86o c6o kh6ng dAy dri ho{c tr6 han: 0,5

- Kh0ng b6o cito theo quy <tinh: 0

I

1.2 Xtr U, k1t qud rd sotit

- C6 ki6n nghi hoan thiOn, d6ng bQ h6a cdc quy dinh chinh
s6ch thuQc linh v.uc quinly:2
- Kh6ng kii5n nghi ho[c kh6ng d6nh gi6 tinh hoan thien,
tl6ng bQ: 0

, Kd thita kdt
qud thdm

dlnh cda BQ

C6ng an tai
TiAu ch|2.2.3

2



STT Ner DUNG vA rffiu cui UiCm
chuAn

Di6m
tu

chflm

Ngudn tii
liQu chri,ng
minh ho[c
gif,i trinh

Ghi
chf

(Trudng hqp cd rd sodt, ddnh gid nhung kh6ng phdt hiQn: , -:.vdn bdn cdn saa d1| bO sung, thi nQi dung ndy vdn dqt diem
.,4. -.tot da)

1.3 Theo ddi thi hdnh 2

I .3.1 Thuc hiOn cne AO b6o cito theo d6i thi henh ph6p luft
- Bdo cdo dilng nQi dung, ddy dti th6ng tin, s6 liQu vd ditng
hqn: I
- Bdo cdo hofic trd hqn: 0nQt

1

1.3.2

xu hodc kidn xu 0

Xt l)i nhirng b6t cflp qua theo d6i thi hdnh ph6p lugt

- Cdc viin d9 bat cQp (kh6ng bao gim cdc bdt cQp vi bt\n
ch|, 6p hudfl daqc x* ly hoqc ki€n ngh! x* ly: I

I

2 Cii cich thri hhnh chinh 8

2.1 Rd cldnh thrt hdnh ch[nh )

2.Lt Ban hdnh kC ho4ch ki6m so6t thtr (rc hinh chfnh (cd nQi
dung rd soat thil tUc hdnh ch{nh)

- Kh1ng qud j0 ngdy kA fu ngdy ke hoqch c*a co qua, cdp
ffAn duqc ban hdnh: l
- Ban hdnh sau thdi hgn nAu tuAn hodc kh1ng ban hdnh: 0

1 Kd thna kdt
qud thiim

dinh cila BQ

C6ng an tqi
TiAu ch{ 3.1.1

2.t.2 Xri l), cdc vdndO ph6t hiQn qua rh so6t

- C6 bdo cdo k€t qud rd sodt dilng thdi hqn: 0,25

- Cd phu'ong dn don gidn hda thil tUc hdnh chinh hodc cd
kiAn nghi s*a ddi, b6 sung, bdi bd quy dinh th* tuc hdnh
chinh khdng phil hqp: 0,25

- Cdc viin d€ biit cqp qua qud trinh thrgc hiAn thit tuc hdnh
chinh daqc t6ng hqp vdo bdo cdo c6ng tdc ki€m sodt thil tqrc

hdnh chinh dinh k) hodc d\t xudt: 0,5

1 Kd thira kdt
qud thiim

dinh cia B0
Cdng an tqi

TiAu chi 3.1.3

Ei€m muc
nay td tdng

:.,!
atem cac

tiAu chi
thdnh phtin

)) CQp nhQt vd cOng khat cdc thfi tqtc hdnh chinh moi ban
hdnh, sira tIAl bd sung hofic bdi bd theo quy itlnh

- CAp nhat vd cdng khai dAy du: 1

- Cap nh{t vd c6ng khai kip thdi: 1

2 K€ thitq ket
qud thiim

dinh cia B0
Cdng an tqi
Ti€u chi 3.2

Didm muc
nay lq tong
diiim cdc
fiAu chi

thdnh phdn

2.3 Thrp'c htQn nihm yiit, cilng khai cdc thft tltc hdnh chini'h ifiy
tlfi, drtng quy illnh

- Ni0m yettaiBQ phfln M6t cira: 0,5

- COng khai tr6n website: 0,5

- Bing c6c hinh thric kh6c: 0,5

I15 - Kii thila k€t
qud thiim

dinh cita BQ

C6ng an tqi
TiAu chi 3.2

- Gidi trinh
cu th| d6i vdi

hinh th*c
c6ng khai

khdtc fudu c6)

DiAm mqc

nay ld tiing
drcm cac
fiAu ch{

thdnh phin

2.4 Xh U phdn rinh, kiiin ngh! cfia cri nhiln, fi chrtc Adi vA l15

J



STT NeI DUNG vA rltu cni Uiem
chuAn

Ei0m
trg

ch0m

Ngudn tni
liQu chring
minh ho{c
gi6i trinh

Ghi
chri

cdc quy tlinh hdnh chinh vd thti tuc hdnh ch{nha.

2.4.1 C6ng kAai dla chi co quan," sO Aien tho4i chuyOn dirng, dia

chi email c[ra co quan c6 th6m quy6n d6 ti6p nhfln phan anh,

kii5n nghi cua cdnhdn, tr5 chilc vO quy dinh hdnh chinh (theo

quy dinh t4i Th6ng tu s6 OZIZOITITT-VPCP) tai trg so vd

tr6n C6ng/Trang th6ng tin t1iQn tir ctra co quan minh:

- Edy dil th1ng tin theo quy dlnh: 0,5

- Khbng ddy dil th6ng tin theo quy dinh: 0

0 5)

2.4.2 Xft ly phan anh, kiOn nghi ci,r- cdnhdn, tO chric d6i v6i c6c

quy dinh hdnh chinh, thir tgc hdnh chinh

- 100% phdn dnh, ki€n nghi duqc x* t!,hoqc kidn nghi xir ly
(c6 bdo cdo cq thQ vtt ddm bdo thdi gian theo yAu c,iu: I
- 100% phdn dnh, kiAn ngh! duqc xu li hoqc kidn ngh! xth l!,
(cd bdo cdo cq thQ nhung c6 phdn dnh, kidn ngh! x* ti,
chQm: 0,5

- C6 phdn dnh, ki6n nghi khdng xie t!,hoqc kh1ng kiAn nghi
xtc l!,: 0

(Trucrng hgp trong n6m co quan kh6ng nhfln duqc phin rinh,

kitln nghi ctra c6 nhdn, t6 chrlc d6i vOi cric quy dinh hAnh

chinh, tht tuc hdnh chinh nhtmg c6 b6o c6o dAy dtr vd dim
b6o thdi gian theo y6u cAu thi d4t di6m t6i da 6 ti6u chi ndy)

1 fe thila kiit
qud thiim

dinh cila 86
Cdng an tqi

Ti€u chi 3.1.6

2.5 Th4rc hiQn bdo crio tinh hinh, kdt qud thyc hiQn kiAm sotit
thri tqtc hdnh chinh theo Thilng u sd 02/2U7ryT-WCP
ngdy 31/10/2017 crta Vdn phbng Chfnh phfi

- Du sO luqng vd dring thoi h4n b6o c6o: 0,5

- Dim b6o nQi dung theo quy dfnh t4i Th6ng tu sO OZlTt-
VPCP ngdy 3lll0l20l7: 0,5

I Didm muc
nay ld 6ng:,:dlem cac

ilAu chi
thdnh phdn

3 Thqc hiQn ccr ch5 mQt crfra, mQt cria li6n th6ng 2t

3.1 Todn bQ hi so thrt Qc hdnh chinh ttu.oc tidp nhQn vd trd
ki* qurt theo co chii mQt cfta, mQt cfta liAn thilng (til
nhfrng thrt 4rc cdp thdm qayin cho phdp chwa thqrc hiQn)

I

3.2 ViQc tiiip nhQn vd gidi quyiit hi so ifing nguyAn tdc thqrc

hiQn co chit' mQt cfra, co chA mfi cfta liin thAng

- Hu6ng a6n hoan thiQn h6 so ban dau bdng Phi6u hucrng

d6n:0,5

- YOu cAu bO sung hO so t6i da kh6ng qu6 01 lAn trong su6t
qud trinh gi6i quyt5t h6 so: 0,5

- C6 Th6ng b6o b6 sung h6 so bdng vdn ban do ngudi c6
thdm quy6n ky, n6u rd ly do, hudng d6n cU thti: 0,5

- C6 Th6ng b6o tt ch6i giii quy6t h6 so bing vdn ban do
,.aa )..,ngudi c6 thdm quy6n ky, n6u 16 c[n cri ph6p l]? d6i v6i cbc

3 Didm muc
ndy ld t6ng

cltem cac

fiAu chi
thdnh phdn

4



STT Ngr DUNG vA rmu cHi Bi6m
chufrn

Di6m
trp

ch6m

Ngu6n tii
IiQu chriug
minh ho{c
giii trinh

Ghi
chr[

h6 so tir ch6i giai quytit theo quy Aintr- 0,75

- C6 Th6ng b6o xin l6i, hen lai thoi gian trd k6t
vdn bdn do ngudi c6 thAm quyOn ky dOi vOi
han:0,75

qud b6ng

hd so tr6

3.3 Ung dyng cbng nghQ thilng tin phyc vy cilng tdc fi6p
nhQn, girti quyOt vd theo ddi, qudn $, hi so
- C6 kha ndng tg dQng trong viQc ti6p nhAn, in Gi6y bi6n
nhfn vd ludn chuy6n hd so tr6n hQ th6ng: 1

- C6 kha ndng th6ng kO vd trich xu6t k6t qud ti6p nhfn vd xri
lf hd so theo quy dinh: I

- C6 kha n[ng trich xu6t
hi6n giao dich v6i dAy dri

danh s6ch c6ng ddn, td chric thgc
th6ng tin theo quy dinh: I

3 Diem muc
nay tq tong
didm cdc
ti2u ch[

thdnh phin

3.4 KAt qud gidi qayil thfi tltc hdnh chinh
- lO0% h6 so dring h4n : 8

-Tit99,5oA - du6i 100%:7

-Tn99% - du6i 99,5yo

- Tt 98,5% - du1i99%

- Tt 98% - du6i 98,5yo

- Ttt 97 ,5yo - dubi 98%

-Tt97% - duoi 97,5o

-Tn90% - du1i9To/o

- Du6i 90%

6

5

4

J

2

1

0

8 Ke th*a kdt
qud thiim

dinh cila B0
Cdng an tqi
TiAu chi 8.2

Lqn cu muc
ti€u K€
hoach

CCHC cila
tinh ndm

2019

3.s Thrgc hiQn thtt tqtc hdnh chinh trryc tuyiin qua mgng
internet

6

3.5.1 Tj/ 16 thri tpc hdnh chinh tryc tuy6n mric dQ 3, 4 c6 h6 so
truc tuy6n trong ndm (tr6n t6ng sO thri tgc hinh chinh dugc
cdng b6 tryc tuy6n mrlc dQ 3,4 c6 phrit sinh h6 scr)

- Til 80% sii ffUC ilaoc cung cdp trqc tuydn m*c dO 3, 4
cd phdt sinh hi so ftong ndm: 3

- Tit 60% - dadi 80o%: 1,5

- Dadi 60%: 0

J

3.5.2 Ty lQ h6 scy truc tuy6n mric ctQ 3, 4 duoc ti6p nhQn, gi6i
quytit thinh c6ng

- Dqt 100%: 3

- Til 60% - dadi 100% thi diAm ddnh gid duqc tinh theo

cdng thil'c
lQ o/o hoAn thdnhx

9oo/o

- Du'6i 60%: 0

J Tinh theo
c6ng th*c:
*: !, ;
I Ong so no

so trqc. : ,^:
tuyeru t ong

sd hi so crla

TTHC trqc
luyen duoc

^ t,(
cong oo

4 Cf,i cSch td chrlc bQ mdy 5

5



STT NOI DUNG VA TIT,U CHi Di6m
chuin

Ei6m
trp

chdm

Ngudn tiri
liQu chrturg
minh ho{c
gifri trinh

Ghi
chri

4.1 TriAn khai thryc hiQn chthc ndng, nhiQm v1r, quyin hgn, co
x _t

cau to ckttc

- Thgc hiQn theo dring quy dinh, hucrng d5n cira c6p trdn: 1

- Chua thuc hiQn: 0

I xii thtra kdt
qud thtim

dinh cilo Bd
Cdng an tai
TiAu chi 4.2

4.2 Hodn thiQn quy chd ldmviQc

- C6 quy ctr6 nm viQc phu hgrp v6i quy dinh ph6p lu4t vd
hi6n tr4ng co c6u tO chric, nh6n sg: 1

- C6 quy ch6 lam viQc nhrmg ph6n c6ng tr6ch nhiQm l[nh
d4o chua 16: I

- Kh6ng thgc hiQn: 0

1 xii thbo kdt
qud thiim

dinh cito 86
C6ng an mi
TiAu chi 4.4

4.3 nndi nqp thtpc hiQn nhiQm vqt qudn g, nhd nu6c 0 ttla
phtong
- Cht tri/ph6i hgrp ban hinh ho4c trinh ban hinh quy chi5

phOi trgp qudn lf eOi vOi c6c linh vuc c6 y6u cAu quan lf
li6n ngdnh: 1,5

- Thgc hi6n ph6i hqrp c6 hiQu qui v6i So, ngdLnh, dia phuong
trdncdc linh v.uc quan l1f: 1,5

3 Diiimmuc
ndy ld t6ng

J.:

cltem cac
tiAu chi

thdnh phdn

5 Xfly dqmg vi nffng cao ch6t lugmg iIQi ngii c6n bQ, chi6n sf
COng an Nhfln din

13

5.1 Tuyhn ,llrog, sfr ttqrng vd qudn t!, cdn bQ, chiAn s! COng an
NhAn dAn

7

5.1.1 Tri6n khai rd so6t vd bti tri crln bQ, chir5n s! theo vi tri viQc ldm
ilugc duyQt

- Cd thwc hiQn rd sodt hi€n trqng cdn b0, chiiin g so voi m6 td
c1ng viQc vd khung ndng lqc cila vi tri viQc ldm iluqc duyQt (cd

bdo cdo cU thq: I
- Ti te cdn bQ, chi€n s! daqc bd ffi phil hqp voi m6 td c6ng
vi€c vd khung ndng llrc crtavi tr[ viQc ldm dqt th 90% tro l1n:
I

2 Kii thica kiit
qud thiim

qlnn cua.ao
C6ng an tai

TiAu chi 5.1.2

Diilm mr.rc

ndy ld dng
J.:

cltem cac
fiAu chl

thdnh phdn

5.t.2 Thgc hiQn c6c quy <tinh vA tuy6n dung c6ng d0n vdo C6ng an
NhAn ddn

- Tit 80% sii donvi thwc hiQn &ing quy dinh: 3

- Tit 70% - daoi 80% sd donvi: 2

- T* 50% - daoi 70% s6 don vi: t
- Dwoi 50% s6 donvi: 0

J Kd th*a kat
qud thiim

dinh cila BQ

Cdng an tqi
Ti€u chi 5.1.1

5.1.3 Thlrc hiQn dSnh gi6 c6n bQ, chitin s! tr6n co so ktit qui thgc
hiQn nhiem qr du-o. c giao

- Cd thwc hiQn: I
- Kh6ng tht.rc hiQn: 0

I Kd thia kdt
qud thdm

dinh cila BQ

Cdng an tai
TiAu chi 5.3.1

5.1.4 T1i lQ can bQ, chitin sf duo. c dAo t4o, UOi auO,ng chuy6n m6n, 1 Ke thila kiit

6



STT NQI DUNG VA TITU CHi Di6m
chuin

Di6m
tg

chim

Ngutin tni
liQu chring
minh ho{c
giii trinh

Ghi
chf

nghiQp vr; trong ndm theo

- Dqt 100%: I
ho4ch cta C6ng an tinh

- Tir 70% - daoi 100%: 0,5

- Daoi 70%: 0

qud thiim
dinh cila B0
C6ng an tai

TiAu chi 5.2.2

5.2 Vi xdy drytg vd thrgc hiQn quy tdc tmg xft crla cdn bQ, chiiin
sf

.!- C6 quy tdc img xir phu hgp: 0,5

- Can bQ, chi6n hdnh uy tic xri: 0,5

I Diiim muc
nay ld t1ng

J.:

cltem cac
tiAu ch{

thdnh phdn

s.3 Vi chuyln dni vi tri cilng tdc iliii vdt cdn bQ, chiiin s! kh6ng
giit chthc vq ldnh tlgo, qudn $,
- C6 ban hanh ki5 hoach, td chric thlrc hiQn dung quy dinh: 2

- C6 ban henh k5 ho4ch nhung thuc hiQn chua hiQu qu6: 1,5

- Kh6ng c6 k6 ho4ch nhung c6 t6 chric thgc hiQn: 1

thlrc hiQn: 0

2

5.4 Chdp hdnh klt luQt, k! cwong

- C6 duoi 0,5Yo cin bQ, chi6n s! vi ph4m tr6n t6ng sO bi0n
ch6:3

- Ttr 0,5% - du,oi lo/o:1,5

- TrOn 1%: 0

3

6 Cii crich tii chinh 4

6.1 Chdp hdnh quy itlnh phdp luQt vi qudn g,, sit dyng ngbn
stich

- Thyc hiQn c6ng khai ng6n s6ch dAy dri: 1

- Ch6p hdnh dring c6c quy dinh ve qu6n lli ng6n sdch: I

(Kh1ng thryc hiQn dilng quy dlnh vd qudn ly ngdn sdch bi co
co thdm xu ti thi nQt u drcm)

2 Kii thia kdt
qud thiim

dinh cila B0
C6ng an tqi
Ti€u chi 6.1

Ei€m muc
nay td t6ng

cltem cac
fiAu ch{

thdnh phdn

6.2 Thgc hi(n quy ch| din chttvi At chfnh trong ilon v!

- Ban hdnh vd thlrc hiQn dring quy ctr6 dan chri vC tii chinh
trong dcrn vi: 2

- Ban hdnh nhmg kh6ng thlrc hiQn dring quy chti dan chir vC

tii chinh trong don vi: 1

- Kh6ng ban hdnh quy ch6 ddn chri vC tai chfnh trong don
0

2 Ki| thira ket
qud thiim

dinh cila B0
Cdng an tqi
TiAu chi 6.3

7 HiQn tlai h6a hinh chinh 12

7.1 COng nghQ thdng tin 9

7 .1.1 C6ng (Trang) th6ng tin <liQn tr? 1 Kii thira kiit
qud thiim

dinh cila BQ

C6ng an tqi

7



I STT NeI DUNG vA rffi,u cni OiOm
chuAn

Di6m
tg

chAm

Ngudn tiri
liQu chftng
minh ho{c
gi6i trinh

Ghi
chri

TiAu chi 7.2

a) Cung cAp th6ng tin theo quy dinh tai Nghi dinh so

43l20r1alD-cP

- Dqt tb 80%: 0,5

- Dadi 80%: 0

0,5

b) Tinh dAy dtr, kip thoi cua th6ng tin

- DAy dil, kip thdi: 0,5

- Kh6ng clu, thdi: 0

0,5

7.t.2 Tri6n khai vdn ban <liOn tri 5

a) SO h6a, k;f s5, luen chuy6n, xfr lf vdn bin di/d6n trOn

phAn m6m E-Office hoflc ph6n mOm quan lf v[n ban nQi bQ

do co quan tri6n khai

- Tiit cd vdn bdn ddn dwqc s6 h6a, hy sii, luan chuydn, xth li'
tAn phdn mem E-Office hofic phdn mim qudn l!' vdn bdn

n\i b0 do co quan *idn khai: 0,5

- Tiit ca vdn bdn di duqc tham mru, xdt duyQt *an phdn
:

mem
quan

E-Office hoqc phdn mim qudn lj'vdn ban nAi b0 do co
tri6n khai: 0,5

2 Cdc co quan
tu ddnh gid
vd cung ciip

tdi khodn
(vdn thw vd
ldnh dqo co

quan) dii
kidm tuq

Didm muc
r ,. -;

nqy tq tong
J.:

atem cqc
fiAu chl

thdnh phdn

b) Gti/nhan vdn bin diQn tir qua phdn mAm E-Office v6i
c6c co quan don vi thuQc tinh

- Thudng xuyAn kidm tra, kip thdi tiAp nhQn, x* l!, dAt vdt
cdc vdn bdn nhdn ffAn phdn mdm E-Office: I
- Tat cd vdn bdn thuQc danh mqc vdn bdn phdt hdnh dadi
dqng v*a dien t{,c vira giiiy (do UBND tinh quy dinh) duqc

,: .rgai di tuAn phdn mAm E-Office: I
- Tiit ca vdn bdn thu\c danh mqc vdn ban phdt hdnh dadi
dqng hodn todn di€n t{,t (do UBND tinh quy dinh) daqc gt:tt

di trAn mim E-Office: t

J Cdc co quan
tV ddnh gidvd
cung ciip tdi
khodn (vdn

th@ da kidm
trq

Phil hop vdi
mqc ilAu di
ra trong K€

hoqch
CCHC tinh
giai doqn

2016 - 2020

7.1.3 Sir dgng tdi lrhoan thu diQn ttr c6ng vp trong cdng viQc

- Thadng xuyAn sth &1ng tdi khodn thu di€n t* cdng vq trong
c6ngviAc:1

- Cdn tradng hry str dttrng thu dien tth thaong mgi trong vdn

bdn hdnh ch{nh: 0

I Kd thirq kdt
qud thiim

dinh cda BQ

C6ng on tqi
TiAu chi 7.1.5

7.1.4 Sir dgng chimg thu s5, cht kf s6 tr6n vdn b6n diQn ttr

- 100% vdn bdn di€n tir do co quan phdt himh c6 ddy dit
chting tha sO co quan vd chtr lcj, sd cita ldnh dqo co quan: 2

- Cdn vdn bdn di€n t* do co quan phdt hdnh thidu chrhng

tha sd co quan hofic chtb lE sti cila ldnh dqo co quan: I
- Chua s* dqng: 0

2

7.2 Ap dltns HQ thdng qudn $, chiit lwqng theo Ti1u chudn j

8
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gifli trinh

Ghi
chri

gia TCW ISO 9001

7.2.r ThUc hiQn tri6n khai 6p dUng HQ thdng qu6n lf ch6t lugng
theo TCVN ISO 9001-cho t6t ctt citc ho4t dQng Ii€n quan
d6n thuc hiQn thir tpc hdnh chinh hiQn hdnh ctrolO chric, c6
nhdn

0,5

7.2.2

khdc: 0

lfnsc hiQn c6ng bO ap dr,rng HTQLCL theo TC\rN ISO 9001

lcho t6t ch cdc ho4t dQng li6n quan dtin giAi quy6t thir tgc hinh
chinh cho t6 chric. c6 nhdn

- C6 .bdn cing. bii dp dqng HT)LCL theo mdu quy dlnh tqi
Quyet dinh s6 1g/2014/QD-TTg, phit hqp vdi piq* vi dp
dang d1i voi tir 90% trd lAn cdc thit tuc hdnh ch{nh hiAn hdnh
thu)c trdch nhiQm cila cdc co quan hdnh chinh; bdn c6ng bli
dwqc thdng.bdo biing vdn bdn d€n don v! chtt tri theo quy
dirlh tqi Ei€u 12 cila QuyAt dinh sii tg/2014/eD-TTg; niAm
yAt tqt tru sd co quan vd ddng tdt trCn trang th6ng tin diQn tu
ctta co quan: 0,5

0,5

7.2.3 Thuc hi6n 6p dUng vd duy tri hQ th6ng quan lf ch6t luqng
theo TCVN ISO 9001 viro hoat dQng, g6m crlc hopt dQng:

- Cd chinh sdch chtit luqng: 0,25

- Ddnh gid th1.rc hi€n muc tiAu chiit luqng ndm tradc (tradc
ngdy 30/12 ndmtradc): 0,25

- Ban hdnh mltc tiAu chdt laqng cita co quan (trudc ngdy
31/01 hdng ndm): 0,25

- 76. chric hoqt dQng ddnh gid n\i b0 dinh ki trong ndm ({t
nhiit 01 ndm/ld.n, hodn thdnh trudc ngdy t0/12 hdig ndm):
0,25

- Ti€n hdnh xem xdt cila ldnh dqo trong ndm ddnh gid (tt
nhtit 01 ldn/ndm, t6ng hqp kAt qud tru,dc ngdy t5/Ii hdng
ndm):0,25

- TiAn hdnh do ladng sqr hdi ldng cita khdch hdng (tradc
t5/12 ndm): 0,25

1,5 Diem mqc
nay ld t6ng

:. ,]
atem cac

fiAu ch{
thdnh phdn

7.2.4 Thgc hiQn hdnh d6ng khic phr,rc c6c diOm kh6ng phtr hqrp
cira HO thdng quan ly ch6t lucrng theo TCVN ISO 9001 sau
c6c l6n danh giilnQi bQ, xem x6t cria ldnh dao vd cuOc ki6m
tra, gi6m s6t cira c6c Dodn ki6m tra

- Dd thqc hiQn: 0,5

thac hiQn: 0

0,5 Cdn cft Bdo
cdo ket qud
thwc hi€n

III rAc G CUA CAI CACH HANH CHiNH 18

I Mri'c iIQ hii ldng cria t6 chrfrc, cf nhffn Oiii vOt sg phgc vg
cria co quan hirnh chfnh nhi nufc

17 DTXHH
(Tj,lQ mrlc

do hqt long

{

a

t

!
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STT Ner DUNG vA rmu csi OiOto
chuAn

Di6m
tg

ch6m

Ngudn thi
liQu chrimg
minh ho{c
giii trinh

Ghi
chri

phil hqp vdi
mqc tiAu di
ra trong Kd

hoqch
CCHC giai
doqn 2016 -

2020

1.1 M[rc ttQ hdi litng vi ndp cQn dlch vqt

- D4t tu 80o/o trb l€n: 2

- D4t tu 78% - du6i 80%: 1,5

- E4ttu 75% - duoi,79%: I

- E4t tu 70% - duu75o/o:0,5

- Dat dua70%;o:0

)

1.2 Mftc iIQ hdi lbng vi aiiu kiQn ti6p ildn vd phqtc vg

- Ept tu 80% tro l€n: 1

- Dattu 78% - duoi 80%: 0,75

- D4t tu 75% - dvbiTSYo 0,5

- E4t tu 70% - duorr 7 5Yo: 0,25

- D4t ducri 70%:0

I

1.3 Mrbc itQ hdi ldng vi tnrt Qtc hdnh ch{nh

- Dat tu 80o/otrbl6n:2

- D4ttu 78% - du<vi 80%: 1,5

- D4t tu 75% - duotTSYo: I

- D4t tu 70%-duu75o/o:0,5

- E4t duoi 70%:0

)

1.4 Mthc itQ hdi litng vi *iit qurt, fiifn iIQ gidi quyiit cing viQc,

thrt Qtc hdnh chinh

- D4t tu 80% tro l6n: 3

- D4t tu 78% - duliS}Yo2,5

- D4t tu 75% - duu78%t2

- D?t tu 70% - duotT1Yo: T

- E4t duoi 70%:0

3

1.5 Mirc iIQ hdi lbng vi sq phqtc vqt cfia cdn bQ, cilng chirc, vihn
chdrc

- Ept tu 80% tro l6n: 3

- D4t tU 78% - dubi80%o:2,5

- E4t tu 75% - duuTSYo:2

- D4t tu 70 - ducri 75Yo: I

- D4t duoi 70Yo:0

3

10



STT NOI DUNG VA TIOU CHi Di6m
chuAn

Ei6m
tg

chdm

Ngu6n tii
liQu chring
minh ho[c
gi6i trinh

Ghi
chri

1.6 Mfic iIQ hdi lbng vi rcp nhQn vd xtr g,thing tin phdn h6i
- DAt tu' 80% tro l6n: 1

- E4t tu 78% - duoi 80%: 0,75

- D4t tu 75% - duotTSYo:0,5

- Dat tu 70% - duoir 75%o: 0,25

duor70%:0

1

1.7 Chi sO mrhc @ hdi tdng chung

- Ept tu 80% tr016n: 5

- Dpttu 78% - duoi 80%: 4

- DAt tu 75% - duoiTSYo:3

- D4ttu 70%-duot75%o:2

duor70%:0

5

2 Xfly dyng vi thrSc hiQn c6c gi6i phfp nflng cao chdt
lugng phgc vg t4i co quan, don vi minh, c6 b6o crio k6t
qui gfri S& NQi vg

- Xdy dtmg vd thgc hiQn cfuc giti phrip ndng cao ch6t luong
phuc lu: 0,5

; 86o c6o k6t qu6: 0,5

I Eidm muc
nqy ta rcng
dlem cdc
fiAu chi
thdnh phdn

w EIEM THTIONG 5

I Chtr dQng nghiCn criu, tham muu UBND tinh c6c giii ph6p
ndng cao hiOu qu6 quin ly, <1i6u hanh, phSt tri6n ngdnh, linh
v.uc. ViQc tri,5n khai t4o chuytin bi6n tich cgc tr6n thUc ti5

I Cd tdi li€u,
:,.^

so lleu
chilng minh

c4 thii

2 C6. m6 hinh, sang ki6n tham gia cuQc thi *MO hinh, sdng
kiAn CCHC crta cbng ch*c, viAn chrirc trd" do tinh t6 chric
ho[c chri dQng 6p dpng m6 hinh, s6ng ki6n, gi6i ph6p moi
tai ccy quan, dcrn vi dem lai hi6u qui tich cuc

0 5 c6 tdi lieu
chilngminh.^ .:

vlec fflen
khai dp

d4ng gidi
phdp, sdng

,.,!nen

J PhOi hqp gi6i quy6t thri fi,rc hdnh chinh tr.uc tuy6n theo co
ch6 mQt cria li6n th6ng trOn ph6n m6m MQt cria diQn tri cho
todn nginh

I

4 Ti lC h6 so truc tuy5n mric dO 3,4 dat cao hon so v6i n5m
trudc

I Ndu duy tri
Ket qua

I 00% cua
ndm tru6'c

thi vdn duoc
alem

5 T6 chric ki6m tra, ki6m so6t, d6nh gi6 tryc titip tai cdc co
th6ng qu6n l1iquan

ch6t I
truc thu6c trong thlrc hi6n duy tri HQ

d0c

20 5

6 C6 tr6n 30o/o cdngviOc dugc giao tr6n Phdn m6m nhic viOc 1

11



STT Ner DUNG vA utu csi OiOm
chuAn

Ei0m
trp

ch6m

Ngudn tii
liQu chring
minh ho{c
gif,i trinh

Ghi
chri

dugc holrn thdnh scrm h4n (vd kh6ng cd c6ng vi€c ffA hqn,

gia hqn)

DiAm tdng cQng 100

V EIEM TRTI

1 Gti hO so dO nghi thAm dinh tr6 han quy dinh tai Di6u 5

Quy chti nhrurg chua qu6 5 ngdy (cth mdi ngdy bi tr* I diAm

nhang khing qud 2 di1m)

2

2 D6nh gi6, xtSp hang CCHC d6i voi cdc dcrn vi c6p du6i
kh6ng thgc chAt, kh6ng c6ng bd k6t qua chi s6, x6p h4ng

theo dring quy dinh

2

J Kh6ng hodn thanh c6ng viQc, nhiQm vu c6i c6ch hdnh chinh

dugc giao tai KO ho4ch CCHC n[m ctra tinh
2

4 Khdng c6 Th6ng b6o xin l6i, hgn l4i thcri giantrd k6t quA

AOi vOi c6c trudrng hqp h6 so tr6 h4n hoflc hhOng c6 Th6ng
b6o tir cfrOi giai quy0t h6 so, n6u 16 cdn cri phdp ly AOi vOi

hO so tt chdi.giAi quy6t theo.quy dinh; can b0 mQt cira tg
tiQn tu ch6i ti6p nhan hO so (rri chuc, cd nhdn cd phdtxirqD-

2

5 fnOi hgp gi6i quytit thir tgc hdnh chinh theo co cht5 mQt cira

1i0n th6ng khOng dim b6o thdi han quy tlinh
1

6 C6 don thu ho4c thdng tin phan 6nh, kii5n nghi, lrhi6u n4i, t5

c6o vd k6t qui gi6i quy6t c6ng viQc, thtr tgc hanh chinh, th6i

dO, hanh vi gdy phiAn hd, nhfing nhi6u, ch{m tr6 cira c6n b0,

c6ng chric, vi6n chirc dugc c<r quan c6 thAm quy6n xt lf vd
x6c nh4n ld phan 6nh d6 dung hoac thing mQt phAn

2

7 fhOi hgp tri ldi phan 6nh, kitin nghf cira c6ng dAn tr6n C6ng
th6ng tin diQn tt CCHC tinh ho{c Trung t6m Dich vp hdnh
chinh c6ng tinh chOm so v6i thoi gian quy dinh

I

8 C6 don vi trgc thuQc c6 Chi sii frai ldng 6 mric Ytiu ho[c
Chi s6 hdi ldng trung binh cria ngdnh th6p hcrn 80%

2

9 Cdn c6 trulng hqrp gfti vdn b6n giay d6i v6i vdn b6n thuQc

danh mgc vdn b6n trao d6i hoirn todn ducri d4ng diQn ttr do

Uy ban nhAn d6n tinh quy dinh

1

10 Ei6m trtr kh6c do HQi d6ng thAm dinh quy6t dinh 2

B. TONG S6 DmiU: tlz

12



Arnqx".r[o'r'&.Y]fiil*Sf,HlH-$['rillf3[,BNDri*,
(Kd* theo Qory chd ddnh gid, x€p hsng k€t qud thrtc hi€n

c6ng tdc cdi cdch hdnh chlnh cdc co quan, don vi, dia phuong ffan dla bdn ttnh)

A. NQr DUNG, TrtU CHi OANH GrA VA Ornivr CHUAN

STT Ner DUNG vA unu cui Oi0m
chuAn

Piem
tg

chdm

Ngudn thi
liQu chring
minh ho[c
gif,i trinh

Ghi

chf

I vE cHi EAo, ErEU nANn cAr cAcu HANH
CHiNH

15

1 Xiy drpng vir thrSc hiQn k6 ho4ch cii cdch hhnh chinh
(ccHC)

5

1.1 Xdy dqrng, ban hdnh kA hoqch CCHC

- Kh6ng qu6 30 ngny kO ttr ngdy kti ho4ch cua tinh dugc
ban hanh: 1

- Sau thdi han tr6n: 0

I

1.2 Chiit luqng crta Kif hogch CCHC

- Xdc dinh dAy dri c6c nhiQm vu CCHC tr6n c6c linh v.uc
theo hu6ng d6n vd c6 gi6i ph6p t6 chric thuc hiQn: 1

- C6 ph6n cdng triich nhiQm tri6n khai vd titin d0 thUc
hi6n:1

- X6c dinh rd k6t qud, s6n pham d4t dugc: 1

(Co quan kh6ng ban hdnh k€ hoqch thi n\i dung ndy 0
-.:dtem)

3 Diiim muc
. ,. -.1nqy La rcng

'.:dtem cac trcu
chi thdnh,;pnan

1.3 Mrbc itQ hodn thdnh kii hoqch CCHC

- Hoirn thanh IOO% cdng viQc, nhiQm W k6 hopch: 1

- Hoirn thanh tt 80% - du6i IOO% c6ng vi6c, nhiQm vU ke
hoach:0,5

- Hoin thdnh du6i 80%: 0

(Co quan kh6ng ban hdnh kA hoqch thi n\i dung ndy 0
-,:drcm)

I

) Vd tri6m tra CCHC 3

2.1 VtQc xdy dqng kd hogch kilm tra CCHC trong nQi bQ

- C6 kC ho4ch ki6m tra: 1

- Kh0ng c6 kti ho4ch ki6m tra: 0

I

)) Mrbc itQ thrgc hipn kA hogch kiAm tra lhA hiCn qua bdo
cdo kh qud ki\m tra)

- Hodn thenh kC ho4ch kiOm tra: I

- I(h6ng hodn thinh k6 ho4ch: 0

I



STT
 .

NQI DUNG VA TIEU CHI
Ei6m
chuAn

DiOm

t11

chdm

Ngutin tii
liQu chrhrg
minh ho{c
giii trinh

Ghi

chr[

(Co quan kh6ng ban hdnh kA hoqch thi n\i dung ndy 0
-,:dtem)

z.J Cd vdn bdn kiit luQn vd xfr lj, sau kiim tra cfia ngwdi cd
mam quyen

1

3 Thgc hiQn nhiQm vg dugc giao t3i K6 ho4ch tuy6n
truydn CCHC tinh

- Thlrc hiQn 100% theo k6 hoach: 2

- Thgc hiOn tu 85% - du6i 100% theo kti hoach thi di6m

d{nhgi| dugc tinh theo c6ng thric

- Thlrc hiQn du6i 85% kC ho4ch: 0

lQ o/o tl;c ht|n x 7,5

B5o/o

(Co quan kh1ng ban hdnh kd hoqch thi nQt dung ndy 0
-,:dtem)

2

4 Thqc hiQn ch6 iIQ b6o c6o CCHC tllnh k)
- E6p ung dAy dt vO s5 lugng, nQi dung vi dung thoi gian
theo hufng din: 1

- C6 mQt b6o c6o kh6ng d5p rmg m6t trong c6c y6u cAu
tr6n: 0,5

- C6 tt 2b6o c6o tro lOn kh6ng d6p ung m6t trong c6c y6u
cAu tr6n: 0

I

5 Vd t6 chric chi tl3o, tlidu hinh CCHC 4

5.1 PhAn cAng, phiii hgp thryc hiQn CCHC

- C6 ban hdnh Quy ch6 quan lf, thgc hiOn CCHC: 0,5

- C6 phdn c6ng
vU cU thO cira tO

tr6ch nhiQm, quy dinh chric triich, nhi6m
chirc, c6n bQ chuy6n tr6ch CCHC: 0,5

1

5.2 Giin kh qud thrpc hiQn CCHC vbi cilng tdc thi ttua khen
thwhng

- Trong quy chti thi dua - khen thucrng c6 quy dfnh cU th6
c6c ti6u chi v0 thgc hiQn CCHC: 2

- Kh6ng quy clinh: 0

2

5.3 TA chftc tdng k& cilng tdc CCHC hdng ndm

- f6t hqp t6 chric t6ng ktit c6ng tiic CCHC hdng ndm v6i
hQi nghi tdng k6t c6ng t6c ndm cira co quan, don vi: 1

thgc 0

I

il xEr quA THqC HIEN NHIPM VU CCHC 75

1 Cii cdch th6 ch6 6

1.1 Rd sodt cdc quy ttlnh, qay chd vi fi chftc vd hogt itQng

@iAu Q) cfia tton v!

- Titin hdnh rd so6t, bO sung vd hoan thi0n ho4c kitin nghi
c6p thAm quy6n bd sung vd hoirn thiQn c6c quy dinh, quy

2

)



STT Ner DUNG vA rffi,u cni OiOm
chuin

Di6m
trp

chdm

Ngudn tii
IiQu chrlng
minh hoflc
gif,i trinh

Ghi

chri

ch€:2

- C6 ti6n hdnh rd so6t nhrmg chua c6 b6o c6o, ki6n ngh! cp
th6: 1

- Kh6ng hiQn:0

1.2 Rd sodt quy chA phdi nq hogt dQng, thyc hiQn nhiQm vy
vd,i cric ngdnh, itla phuong cd li1n quan

- Cht dQng rd so6t, xri l;f hoflc ki6n nghi sira d6i, xri ly
theo thAm quydn: 2

- C6 ti6n hdnh rd so6t nhtmg chua c6 biio c5o, kitin nghi cU
th6: I

thuc hi6n: 0

)

1.3 Theo ddi thi hdnh phdp luQt )

I a
.J 1 Thlrc hi6n cfr6 eO b6o c6o theo d6i thi hanh ph6p luat

- Bdo cdo dilng nQi dung, ddy dit thing tin, sd liQu vd dtlng
hqn: l
- Bdo cdo nQt hodc *6 0

1

t.3.2 Xt t)i nhirng bdt c$p qua theo doi thi hdnh ph6p lufLt

- Cdc viin dA biit cqp (kh1ng bao g6m cdc biit cfup vi bftn
che, 6p huiin) duqc xa $ hoSc kiAn nghi xir ly: I
- Kh1ng x* t!,hofic kidn nghi xu ly: 0

I

) Cfli cfch thri tgc, quy trinh, phuong thric alidu hirnh vi
cung c6p dich vU

11

2.1 Rd sorit, hodn thiQn vd cilng bO cilng khai ctic quy chd,
quy trinh thfi tq,tc iliiu hdnh nQi bQ

- E5 ri so6t, hoirn thiQn vd c6ng b6 c6ng khai b6ng hinh
thric thich hgp: 3

- Thyc hi6n chua hiQu qu6: 1,5

- Kh6ng thuc hi6n: 0

3

)) Thrgc thi ctic gidi phdp rton gidn hda, hW ly hda cdc quy
trinh chuyAn mdn k! thuQt, quy trinh nghiQp vU, 4u!
trinh thtt t4tc giao dlch, phtpc vqt khdch hdng

- Todn b0 quy trinh, thir tpc d6u dA dugc ban hdnh theo
th6m quydn: 3

- Tir 80% - du6i l00oh:2

- Ttr 60% - du6i 80%: 1

- Ept du6i 60%:0

3

2.3 COng bA cilng khai cric quy ttlnh, quy trinh gi,fii quyift
cdng viQc, giao dlch phltc vqt khdch hdng

- C6ng khai dAy tltr b6ng nhi6u hinh thric 1m6t hinh th*c

3

a
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STT NQI DUNG VA TITU CHi Di6m
chuAn

DiGm
tg

ch6m

Ngu0n tiri
liQu chftng
minh ho{c
gi6i trinh

Ghi

chri

daqc I diiim vd kh6ng qud 3 diAfi:3
- Kh6ng thuc hiQn: 0

2.4 TiAp nhQn, xfr t!, phdn rinh, kiiin ngh! crta cri nhiln, fi
chrbc vi chdt lwqng cung cdp dlch vqt

)

2.4.1 COng L:hai dia chi duong ddy n6ng, quy dinh quy trinh ti6p
nhfln xri l;ir ph6n 6nh, kii5n ngh! cria c6 nhdn, tO chric vA
ch6t lugng cung c6p dlch vy

- C6 thwc hi€n: I
thwc :0

1

2.4.2 Tii5p nhf,n, xir ly ph6n anh, ki6n nghi cira c6 nhdn, t6 chric,
tr6 ldi phin rinh, ki6n nghivd b6o c6o theo quy dinh

- Cd thwc hi€n: I
- Kh6ng thwc hiQn: 0

1

3 Cii cich td chrfrc bQ miy 1t

3.1 Hodn thiQn ch*c ndng, nhipm vq, quyin hgn vd co cdu
tO chthc

- Trinh UBND tinh dC 6n ki6n todn chrlc ,tog, nhiQm vu,x , a ."quy6n h4n, co cdu t6 chric trong vdng 45 ngdy k6 tir ngdy
UBND tinh co van ban chi d4o: 2

- DC xu6t di6u chinh, bO sung vi tri viQc ldm ddng bQ v6i
kiQn todn chric ndng, nhiQm vU, co c6u td chric: 2

4 Didm mqc
r rr..i

nqy ta nng
1.,]qlem cac tteu

chi thitnh
phan

3.2 Rd sodt chrhc ndng, nhiQm vqt, quyin hgn, co ciiu tO chrbc
ctic phbng, tlon v! trqtc thuQc

- Rd s-o6t, quy dfnh dAy dir chric ndng, nhiQm vu, quyAn
h4n, td chirc cta ciic phdng, don vi tryc thuQc troecliinfr
UBND tinh quy dinh theo thAm quy6n: 2

- Thyc hiQn nhung chua dAy dtr: 1

- Khdng thyc hiQn: 0

)

3.3 Qudn $,, sft dltng sii ngrdi ldmviQc

- Thgc hiQn s6 nguoi ldm viQc dugc giao hqp ly, titit kigm,
dring dinh mirc ho{c d6p tmg y6u cAu thgc hiQn nhiQm
vp:3

- Cdn 20% - 30% chi ti6u dugc giao chua sir dung: 2

- Tr0n 30% chi tiOu ducyc giao chua sir dpng: 0

3

3.4 Rd sorit, hodn thtQn quy chA hmviQc
- C6 quy ch6 hm vi6c ctra co quan phu hqp v6i quy dinh
ph6p luft vd hiQn trang chric ntog, nhiQm vp vir co c6u t6
chric, nhdn sp: 2

- Kh6ng d4t y6u cAu: 0

2

4 4eV drfrg vd nflng cao ch6t lugmg iIQi ngii cdng chrfrc, t7

A



STT Ner DUNG vA utu cni BiAm
chuAn

Di6m
trp

chdm

Ngudn tii
liQu chrirng
minh hoflc
giii trinh

Ghi

chf

vi6n chri'c

4.1 Rd sorit, OA U cilng chrhc, viAn chrbc vd thuc hiAn co ciiu
theo trI ldm

2r5

4.1.1 Tri6n khai rd so6t vd bd tri c6ng chric, vi6n chric theo vi tri
viQc ldm duo. c duyQt

- Cd thqc hiQn rd sodt hiQn trqng c1ng chuc, fiAn chuc so voi
m6 td cdng viAc vd khung ndng hqc cila vi tr{ viQc ldm drqc
duyQt (cd bdo cdo cq thel : 0,5

- Ty le cdng ch*c, vi\n chilrc duqc bd ffi phil hqp vdi md td
cdng viAc vd khung ndng lryc cila vi tr{ vi€c ldm dqt tii 80%
trd lAn: 0,5

I - Thq'c hiAn
khi c6 danh
m4c vi tr[
vi€c ldm
duoc phA

duyQt

- Ei€m muc
nay ld t6ng

a. ,iatem cac lteu
ch[ thdnh

phdn

4.t.2 Mrtc dQ thgc hiQn ccy c6u ngach, hqng c6ng chric, vi6n chric
theo vi hi viQc ldm dugc ph6 duyQt

- 100% c1ng chdtc, vi€n ch*c c6 ngqch, hqng phil hqp voi
^:yAu cdu ngqch, hang cila vi tr{ vigc ldm duqc &tyet 1,5

- Thwc hiQn ti,r 60% - dudi 100% thi di€m ddnh gid duqc

tinh theo c6ng thwc

- Dudi 60%: 0

o/o tlaf tlucrc x 1,00

700o/o

,51 Thuc hi€n
sau khi c6

danh muc,

m6 td c6ng
viQc vd khung
ndng lu'c cila
vi trf viQc ldm

dwqc duyQt

4.2 Thryc hiQn cdc quy ttlnh vi tay€n cl4tng vihn chthc

- 100% dung quy dinh: 2

- C6 hqp d6ng ngodi chi ti0u s6 nguoi lim viQc kh6ng dugc
sg cho ph6p cria co quan c6 thAm quy0n: 1

- C6 truong sal 0

2

4.3 Thrpc hiQn quy itlnh vi bd nhiQm, bO nhiQm lgi
- IOO% ldnh d4o c6p phdng vi tuong tuong du-o. c b6 nhiQm,
bd nhiQm lai dung quy dinh <1i0u kiQn, ti6u churin: 1

- l0O% l6nh dao c6p phdng vri tucrng ducrng duoc b6 nhiQm
lai dung thoi gian quy tlinh: 1

- C6 brio c6o ScrNQi vg dC theo ddi: 1

3 Diiim m4c
nq) la tong

di€m cdc ilAu

chi thdnh,;phan

4.4 Bdo cdo k1t qud iilinh gid cbng chrbc, viln ch*c theo thdi
gian quy dlnh

- Eung thoi gian quy dinh: 1

dung thoi gian quy dinh: 0

1

4.5 Dgo_ tqo, b\i dwdng cilng chtfuc, viin chthc 2

4.s.t Xdy dpg k6 ho4ch ddo tpo, UOi auO,ng hang n5m (trong vdng
3Q ngay k0 tu ngdy UBND tinh ban henh K6 ho4ch ddo tao,
bdi du'6ng criatffi)
- Kip thdi, ddm bdo chiit laqng: I

1

5

- Kh6ng



STT NQr DUNG vA UnU CUi
oi6-
chuin

Di6m
tq

chdm

Ngudn tii
liQu chrfrng
minh hogc
giii trinh

Ghi

chrl

- Kh6ng kip thdi hoqc kh6ng ddm bdo chtit laqng: 0

4.5.2 T! lQ c6ng chirc, vi6n chric du<v. c ddo t4o, b6i du0ng chuyCn

mdn, nghiQp 4r trong ndm theo kti hoach ctra co quan, dcrn vf

- Dqt 100%: I
- Tit 70% - dadi 100% thi di1m ddnh gid daqc tinh theo

lT! lQ o/o d4t tluoc x 0,51
congtnac I ?o% 1

- Duoi 70%: 0

I

4.6 Chdp hdnh k! tuQt, k! cwong hdnh ch{nh 4

4.6.t 86o c6o ttit qua thlrc hiQn c6c nQi dung, nhi6m vg ducr. c giao

tai KC hoach sO tO:tOncH-UBND ngity 2211212016 ci:a
UBND tiNh

- Ddm bdo ddy du n\i dung, nhiQm vu duqc giao tqi Kd
hoqch: I
- Kh6ng ddm bdo yAu cdu: 0,5

Q.Itiu kh6ng c6 b6o c6o thi nQi dung ndy 0 di6m)

1

4.6.2 Ch6p hanh kj' luft, kj' cuong hanh chinh

- 100% cdn bQ, cing ch*c chiip hdnh nghiAm hodc co quan
ch[t dQng phdt hiQn cdn b0, c6ng ch*c c6 vi pham vd fidn
hdnh x* I!' hj, luQt theo quy dinh: 3

- Cd truong hqp cdn bQ, c6ng chuc vi phqm cdc quy dlnh
nhang chua toi m[rc xic l!, bi luqt: I
- C6 tradng hqp cdn bQ, c1ng chtirc bi xir $, hj, luAt hodc cd

khiiiu ngi, td cdo, phdn dnh ct)a ngudi ddn, t6 ch*c, doanh
-:nghiQp hAn quan d€n cdn bQ, cing chilrc dugc thdm tra, xdc

minh ld cd co s0: 0

J

4.7 Chuyhn dAi vi trf cilng tdc il6i voi chng chirc, viAn chirc
khdng giir chftc vqt ldnh ilgo, qudn $,

- C6 ban hdnh kis ho4ch, t6 chric thlrc hiQn dung quy dinh vd
b6o c6o dAy dtr, kip thoi: 1,5

- C6 ban henh ke ho4ch, t6 chric thgc hiQn dring quy dinh
nhrmg b6o c6o chua dAy dt, kip thdi: 1

- C6 ban hanh kC ho4ch r*rung tO chric tfurc hiQn chua hiQu
qu6, chua dring quy dinh: 0,5

- Kh6ng c6 kti hopch: 0

115

4.8 Cgp nhQt kip thdi thdng tin cdn bQ, cdng chtbc, viOn chrhc
fiAn Phdn mim Qu,fin ff cdn bQ, cilng chftc

- l0O% truong hgrp thay ddi th6ng tin dugc c6p nhdt trong
vong 05 ngdy: 1

- 1,00% trucrng hqrp thay AOi ttrOng tin duo. c c{p nhft trong
vdng 10 ngdy: 0,5

I

6
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chuAn

Ei6m
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chdm
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IiQu chrimg
minh ho{c
giii trinh

Ghi

chri

dat cAu: o

5 Cii cdch tii chinh 10

5.1 Chdp hdnh quy illnh phdp luQt vi qudn lj,, sir dyng ngdn
stich

- Thgc hiQn c6ng khai ngdn srich dAy dri: 1

- Ch6p hdnh dflng c6c quy rlinh vC quan ly ng6n s6ch: I
(Kh6ng t,hwc hi€n &ing quy dmh ve qudn U ngdn sdch bi
co co thiim xu thi nQi dung ndy 0

) Di€m muc
nay ld t6ng

di€m cdc tiAu
chi thdnh

phtin

5.2 Thryc hipn itdnh gid mftc iIQ hodn thdnh nhiQmvtt ift ldm
cdn cft chi trd thu nhQp theo fiAu chi itd quy ttlnh
- Ed thgc hiQn d6i vbi 80% vi tri viQc ldm tr6 16n: 4

-Tn70% - du6i 80%o:2

-Tir 60% - du6i 70%: I

hiQn dudi 60%:0

4

5.3 BAt mA co ch| hogt ilQng vd co cn| tdt chinh
- C6 dC xu6t phucrng 6n cp th6:2

- Chua triOn khai: 0

2

5.4 Thtqc hiQn tidt kiQm chi phi
- Tt 10% tro l6n: 2

- Du6i ljYo:1

2

6 HiQn ilgi h6a hirnh chinh 20

6.1 Cd website vd cung ciip itdy iffi thilng tin, dlch vqt

- C6 website: I

- Cung c6p th6ng tin theo Nghi dinh s5 +ltZOtlAID-Cp: 1

- Th6ng tin duoc cap nhpt ddy dri, kip thoi: I

3
.,!

LAn CU lcet

qud ddnh

cid
Ciing/trang
TTDT trong

kiit qud

ddnh gid
xep hqng

m*c dQ ung
dang CNTT

Di€m muc
:

nqy la tong..:
cllem cac tteu

chi thdnh
ph,in

6.2 TriAn khai srh dqng, trao ttili vdn bdn rtiQn ttr, thw itiQn trir
vd chtr SO

9

6.2.t SO h6a, ky s6, ludn chuy6n, xri llf vdn b6n di/dtin trOn phdn
mdm E-Office

- Ttit cd vdn bdn d€n duqc s6 h6a, lE tii, ludn chuydn, x*
$, tr\n phAn mdm E-Office: 1,5

- fi* ca vdn bdn di duqc tham mtru, xdt duyQt *An phdn
mem E-Office: 1,5

J Cdn c* kiit
qud ddnh
gidxdp

hqngmuc
dQ ilng dung
CNTT: Don
vi phdi dat
100% kiit
qud ddnh
gid tqi chi
fiAu tuong

Ei€m muc
nay la tong
-.:cltem cac tteu

chl thdnh
r)pnan

7
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chuAn

Di6m
tq

chdm

Ngudn tii
liQu chfng
minh ho{c
giii trinh

Ghi

chri

ilmg trong
ddnh gid
xiip hqng

m*c dQ ilmg
dungCNTT

mdi dqt
J.:

cltem lleu
chi nay

6.2.2 Ty 19 v6n ban di dugc gtri du6i dang dien tir qua phAn

m6m E-Office tr0n t6ng sO vdn ban di trong n6m cta co
quan

- Eqt 100%: 3

- Tit 90% - dadi 100%: 2

- Til 80% - turdi 90%: I
- Dadi 80%: 0

J Cdn c* kiit
qud tqi chi
ilAu tuong
*ng tqi ket
qud ddnh
giti xiip

hang muc
dQ {cng fung

CNTT

Phil h.op vdi
muc fiAu di
ra trong K€

hoqch CCHC
tinh giai

doan 2016 -
2020

6.2.3 Sri dpng tdi khoan thu diQn ttr c6ng vu trong c6ng viQc

- Thrdng xuyAn s* dyng tdi khodn thu diQn ttc cing vq

trongc1ngviQc:1

- Cdn tradng h.p su dung thu diQn t* thuong mqi trong
vdn bdn hdnh chinh: 0

1
Cdn c* kiit
qud tqi chi
ilAu tuong
ilmg tqi kiit
ou!dd7h
gta xep

hqngm*c
dQ il'ng

dangCNTT

6.2.4 Sri dgng chimg thu s5, chft kf s6 tr6n vdn bin diQn ttr

- 100% vdn bdn di€n tth do co quan phdt hdnh e6 ddy dit
chtimg thu sd co quan vd chib b!, sii ctta ldnh dqo co quan:2

- Cdn vdn bdn di€n t* do co quan phdt hdnh thiAu chilmg
thw sd co quan hodc chtt bj, sd crla ldnh dqo co quan: I
- Chaa sa &1ng: 0

2
Cdn c* k€t
quA fii chi
fiAu tuong
ilmg tqi klt
quTddTh
gruxep

hqng m*c
d0 ilnS

dungCNTT

6.3 KiAm sodt quri trinh cung cdp dlch vEt cAng 4 Di6m cfia
TiAu chi ndy
hdiAmcfta

mQt trong hai
tidu chi thdnh

phdn 6.3.1
hofic 6.3.2
(tiry truong

hw)

6.3.1 Trulne hop 1: C6 thlrc hiQn tri6n khai vd 6p dpng hQ th6ng
qudn ly ch6t luqng (HTQLCL) theo TCVN ISO 9001 cho
cdc hoqt dQng li6n quan d6n giii quy6t dich vg c6ng cria t6
chric, cii nh6n

4 Eidm mltc ndy
ld tdng diiim
cdc fiAu ch{

thdnh phdn

a) Phpm vi xAy dpg vd cdng b6 6p dung HTQLCL:

- Xdy dryng vd c6ng bO dp dqng HTQLCL cho tir 50% tr?
lLn cdc hoqt dQng liAn quan dAn gidi quyt dich vU c1ng cila
tO ch*c, cdnhdn: I

1

R
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IiQu

minh ho{c
trinh

Ghi

chli

- Xdy dqng vit c6ng b6 dp dung HfeLCL cho du6i 50%
hoqt dQng liAn quan dAn gidi quyU dich vU c6ng ctia d
ch*c, cdnhdn:0

b) Thgc hiQn duy tri HTQLCL vdo ho4t dQng, g6m 6 ho4t
dQng:

- Cd ch{nh sdch chtit luqng: 0,25

- Ddnh gid thEc hiAn mqc tiAu chiit laqng ndm tru6c (tru6c
ngdy j0/12 ndm tradc): 0,5

c) Ban hdnh muc fiAu chtit luqng cr)a co quan (tru6c ngdy
31/01 hdng ndm): 0,5

d) Td ch*c hoqt dQng ddnh gid nQi bA dinh kj, ({t nhiit 0t
ndm/ldn, hodn thdnh tru6c n[ay SOtt I himg ndm): 0,75

'l,l"li'iiln;:#;;:,:z',,';;!f;u;i:;;,";l;'";li:;A
d Tien hdnh.do tudng sw hdi ldng cila khdch hdng (tru6c
ngdy I5/12 hdngndm): 0,5

nao thbrc hiQn chiim diAm

J Eiiim muc nay
ld t6ng diAm
cdc ti€u chi
thdnh phdn

6.3.2 Trutrns hcrp 2: Thgc hiQn xdy dgng c6c quy trinh cp thiS
cho cdc ho4t dQng li6n quan dtin gini quy6t dlch vU c6ng ctia
t6 chric, c6 nhdn (theo md hinh quy trinh nQi b0 do UBND
tinh ban hdnh)

- Ti 75% hoqt dQng trd lAn: 3

- T* 50% - dadi 75% hoqt dQng: 2

- Tu 25% - dadi 50% hoqt dQng: t
- Dadi 25% hoqt 0

3

6.4 Uhg d4tng cing nghQ thfing tin trong qudn t!, vd triin
khai thrgc hiQn qay trinh cung cdp dlch v1t

- TrCn 80% quy trinh: 4

- Tn 60% - du6i 80% thi di0m ddnh gi6 duo. c tfnh theo

- Dudi 60% trinh: 0

cdng thirc
lQ o/o thryc htln x

80o/o

4

ilI DIEM THTI6NG 10

1 Tham gia thgc hiQn thi ditim c6c m6 hinh, gi6i ph6p m6i
theo chi d4o ctra UBND tinh

2

2 C6 md hinh, s6ng ki6n tham gia cuQc thi *M6 hinh, sdng
kiAn CCHC cila c1ng chftc, viAn ch*c trd,, do tinh t6 chric
holc chri dQng 6p dgng md hinh, s6ng kitin, giii ph6p m6i
tai c<y quan, don vi dem lai hiQu qu6 tich cuc

1

gidi

C6 tdi li€u
chtimg minh

, .:
vtec trrcn

kha'i dp dang

J 6n (de an AOi mOi ccy ch6 hoatD5 trinh c0 2

9
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chri

Cnc tai chinh

4 DE xdy dpg vd 6p dgng HQ th6ng quin lf ch6t lugng, da

c6ng b6 hoflc dugc d6nh gi6 chimg nharVgi6m s6t hdng

ndm

2

5 C6 tr6n 30% c6ng vi6c dugc giao trOn PhAn mOm nhdc

vi6c duoc hoan thdnh s6m h4n (vd kh6ng cd c6ng viec *d
hqn, gia hqn)

1

6 Dd thlrc hiQn tU chir 100% kinh phi chi thuong xuy6n tir
ngudn thu sg nghiQp

1

7 C6 ngu6n thu sy nghiQp nQp ngdn s6ch tdng so v6i ndm

tru6c
1

Dihmtdng cQng 100

IV DIf,M TRU

1 Gtri hO so dC nghi thAm dinh tr6 han quy dinh tai Di6u 5

Quy chi5 nhung chua qud 5 ngdy (crh mdi ngdy bi trb I
didm nhang kh6ng qud 2 diem)

2

2 Kh6ng sir dung dich vu cdng trgc tuy6n t4i Kho b4c Nhd
nu6c tinh

2

J C6 don thu hoflc thOng tin ph6n anh, ki6n nghi, khitiu n4i,
tO c6o vC tet qui gi6i quytit cdng viQc, thtr tgc hdnh chinh,
th6i dO, hdnh vi g6y phi6n hd, nhfing nhi5u, chfm tr6 cira

c6ng chric, vi6n chric, dugc co quan c6 thAm quy6n xtr lf
vd x6c nhfln ld phan 6nh d6 dring hoflc dung mQt phdn

2

4 Thlrc hiQn kh6ng hiQu qui c6c nhiQm vg, c6ng viQc dugc
UBND tinh giao (thiing kA trAn Phdn m€m nhdc vi€c *d
hetn til 2% trd ldn)

2

5 KhOng
c6c kti

hoan thdnh c6c c6ng viQc, nhiQm vp dugc giao t4i
hoach, chi d4o vA CCUC cria tinh

2

6 Kh6ng kip thdi rd so6t, dA ngh! thu h6i, bdn giao thiet bi,
thay d6i th6ng tin thu diQn c6ng vg hoflc chimg thu s6

chuy6n dtng d6i v6i co quan, c6 nh6n trong trucmg hqrp

thay d6i t6n co quan, CBCC m6t, nghi huu, nghi vi6c,
chuy0n d6i c6ng tdc,... (thtrc hi€n chQm hon 01 thdng tir
khi cd quyet dinh d1i ftn co quon, nghi hwu, nghi viQc,

chuydn cing tdc,...)

I

7 Con c6 trudng hqrp gti vdn ban gi6y d6i v6i vdn b6n thuQc

danh muc vdn ban trao <16i hodn toan du6i dqng diQn til do

Uy ban nh6n ddn tinh quy dinh

2

t--
B. TONG s6 ornvr
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UBND rixu rcrANn uoa
rrN co QUAN, DOf[ vI

so,

Noi nhQn:
- 56'NQi vu;

Phu luc 6
ruAu dib cAo

CQNG HOA XA ngr cHU NGHIA VrET NAM
EQc lgp - Tr; do - Hpnh phrftc

Khdnh Hda, ngdy thdng ndm 20..

THU TRTIONG DON VI
(Ky ftn, ddng d(iu)

vG ts dfnh gir{, ch6m .lffr[t?r,, ,,uu chi thirnh ph6n
Chi s6 cf,i cfch hirnh chfnh

(TCn co quan, dcm vi) grii UBND tinh B6o cdo v6 tu d6nh gi6, ch6mdi6m
ti6u chf, ti6u chf thanh phAn chi sti chi circhhdnh chinh ctia (t6n.i qrur, dcrn vi)v6i c6c nQi dung chinh nhu sau:

T6ng t.lw qra trinh triiSn khai ganh gi6, ch6mdi6m vd th6m ilinh k6t qu6tg d6nh gil, chdmdi6m cria dcrn vf cdp du6i, fo. tnrQ".

?'$en co quan, dcrn vi) dd thgc hiQn cpp nhQt dAy dir gi6i trinh c6ch d6nhgi6, chdm di6m c6c ti6u chi, ti5u cni ttranlr;#,ff;g ntru tdi li6u ki6.m chirng tr6n
PrrAn m6m qu6n lv chdmdi6m - BO .r,r ra lai?.r,^r",arrr chinh La" 

"dptinh 
Kh6nh

Hoa (kdm theo B6ng t6ng hep ktit qu6 d6nh gid, chdm;i&" k6;ith phA; -a;qu6n ly chdm di6m).

3. I(6n nghi, dA xu6t (n6u c6).

D
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